[okymeHT npepoctasneH KoHcynbTaHTIN0C

7 deBpana 1992 roaa N 2300-1

POCCUNCKAA ®ELQEPALIUA
3AKOH
O 3ALLMUTE NPAB NOTPEBUTE/NEN

CnNMCOK M3MEHAIOLWMX JOKYMEHTOB
(8 pen. PepepanbHbix 3akoHoB 0T 09.01.1996 N 2-d3,
01 17.12.1999 N 212-$3, o1 30.12.2001 N 196-®3,
0T 22.08.2004 N 122-$3, 01 02.11.2004 N 127-®3,
07 21.12.2004 N 171-$3, o1 27.07.2006 N 140-®3,
07 16.10.2006 N 160-93, o1 25.11.2006 N 193-33,
0T 25.10.2007 N 234-®3, o1 23.07.2008 N 160-93,
071 03.06.2009 N 121-®3, o7 23.11.2009 N 261-93,
0T 27.06.2011 N 162-®3, o1 18.07.2011 N 242-93,
0T 25.06.2012 N 93-d3, o7 28.07.2012 N 133-93,
o1 02.07.2013 N 185-®3, 01 21.12.2013 N 363-03,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-03,
o1 03.07.2016 N 265-93)

HactoAawmii  3akoH peryavpyeT OTHOWEHMA, BO3HMKaloWMe Mexay notpebutenamum u
N3roTOBUTENSAMW, UCMIONHUTEASIMKU, UMMOPTEPaMK, NPOAABLAMM NPU NPOAAXKe TOBAPOB (BbINOJHEHUM
paboT, OKaszaHWM ycayr), ycTaHaBAMBaAET NpaBa notpebuTeneit Ha npnobpeTteHne ToBapos (paborT, ycayr)
HaZ/ie)Kallero KadyecTBa WM 6e30MacHbIX AN KM3HM, 340pOBbA, MMyllecTBa noTpebutenein u
OKpYyrKatowen cpeabl, nosydyeHme MHbopmauumn o ToBapax (pabortax, ycayrax) 1 06 Mx U3roToBUTENAX
(ncnonHuTensax, npoaasLax), NPocBeLLeHNe, rocygapCTBEHHYIO U 0OLLECTBEHHYIO 3aLWUTY UX MHTEPECOB,
a TaKXXe onpesenner MEXaHU3M peanm3aunmn STUX Npas.

(B pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-$3)

OCHOBHbl€e NOHATUA, UCMNOJ/Ib3yeEMbIE B HAaCTOALLLEM 3aKOHe:

notTpebutenb - TrpakAaHWH, MUMeWMIi HamepeHue 3akasaTb MAM  npuobpectn Amnbo
3aKasblBaloWwnii, npuobpeTatowmnii nan ncnonbayrowmii Toeapsl (PaboTbl, YCAyrn) UCKAOYUTENBHO AN
JINYHBIX, CEeMEeMHbIX, AOMAlIHMUX W  WHbIX HYXA, He CBA3AHHbIX C  OCYL,ECTBAEHUEM
npeAnpUHUMATENBCKOM AEATENBHOCTY;

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

W3roTOBUTENb - OPraHW3aLmMsa HEe3aBUCMMO OT €e OpPraHM3auUMOHHO-NPaBOBOM GOpPMbl, a TaKkKe
WHOMBUAYANbHBIN NpeanpUHUMaTeNb, NPOU3BOAALLME TOBAPbI ANA Peanm3aunmn notpebutenam;

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WCMNOJIHUTENb - OPraHM3auMa He3aBUMCMMO OT ee OpPraHM3auMOHHO-NPABOBON GOPMbI, a TaKkKe
WHOMBUAOYANbHBIM  NpeanpuHMMATENb,  BbIMOJIHAOWME PaboTbl  WAM  OKasbiBaloWMe  YCayru
noTpebuTensam no BO3IMe3gHOMY LOrOBOpPY;

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoaasel, - OpPraHM3auusa HesaBMCMMO OT ee OpraHM3auMOHHO-NPaBOBON ¢OpPMbl, a TaKkKe
WHOMBUAYANbHBIN NpeanpuUHMMaTENb, Peanusylolne ToBapbl NOTPebUTeNnaM No [OroBopy Kynau-
npoaaxu;

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab3ay ytpatun cuay. - degepanbHbli 3aKoH oT 21.12.2004 N 171-$3;

HeaocCTaTOK ToBapa (paboTbl, ycayrM) - HecooTBeTcTBME ToBapa (paboTtbl, ycayrn) umaum
06A3aTeNIbHbIM TPEBOBaHUAM, NPeayCMOTPEHHBIM 3aKOHOM /IM60 B YCTAaHOBAEHHOM WM MOPSAKe, Uan


http://www.consultant.ru/
consultantplus://offline/ref=A1FBB1332324664B6A07FBFE564E33F79211FF56E49B6AF665C12DCD102A1E98B32E5A90092C5DOE20J
consultantplus://offline/ref=A1FBB1332324664B6A07FBFE564E33F79617F858E89B6AF665C12DCD102A1E98B32E5A90092C5DOE20J
consultantplus://offline/ref=A1FBB1332324664B6A07FBFE564E33F79614F85DEE9B6AF665C12DCD102A1E98B32E5A90092C5BOE25J
consultantplus://offline/ref=A1FBB1332324664B6A07FBFE564E33F79315F156E49037FC6D9821CF1725418FB4675691092C59E0OE2CJ
consultantplus://offline/ref=A1FBB1332324664B6A07FBFE564E33F79315F959EE9337FC6D9821CF1725418FB4675691092C5BE4OE2BJ
consultantplus://offline/ref=A1FBB1332324664B6A07FBFE564E33F79617F858E99B6AF665C12DCD102A1E98B32E5A90092C5DOE2EJ
consultantplus://offline/ref=A1FBB1332324664B6A07FBFE564E33F79014FD59EE9737FC6D9821CF1725418FB4675691092C5DE5OE2AJ
consultantplus://offline/ref=A1FBB1332324664B6A07FBFE564E33F79616F95DE49B6AF665C12DCD102A1E98B32E5A90092C5COE24J
consultantplus://offline/ref=A1FBB1332324664B6A07FBFE564E33F79711F95EE89B6AF665C12DCD102A1E98B32E5A90092C5DOE2FJ
consultantplus://offline/ref=A1FBB1332324664B6A07FBFE564E33F79617F85AE89B6AF665C12DCD102A1E98B32E5A90092C5DOE2EJ
consultantplus://offline/ref=A1FBB1332324664B6A07FBFE564E33F7901DFB5CEA9437FC6D9821CF1725418FB4675691092C5DE5OE2FJ
consultantplus://offline/ref=A1FBB1332324664B6A07FBFE564E33F79010FF56EB9637FC6D9821CF1725418FB4675691092C5DE1OE2FJ
consultantplus://offline/ref=A1FBB1332324664B6A07FBFE564E33F79315F857EE9537FC6D9821CF1725418FB4675691092C5EE2OE22J
consultantplus://offline/ref=A1FBB1332324664B6A07FBFE564E33F79012FA58EE9037FC6D9821CF1725418FB4675691092C5DE2OE2DJ
consultantplus://offline/ref=A1FBB1332324664B6A07FBFE564E33F79315F857EF9537FC6D9821CF1725418FB4675691092C5DE7OE23J
consultantplus://offline/ref=A1FBB1332324664B6A07FBFE564E33F79013FE5FE89037FC6D9821CF1725418FB4675691092C5DE6OE2FJ
consultantplus://offline/ref=A1FBB1332324664B6A07FBFE564E33F79315F95AEC9037FC6D9821CF1725418FB4675691092C5DE5OE2BJ
consultantplus://offline/ref=A1FBB1332324664B6A07FBFE564E33F79315F957EF9737FC6D9821CF1725418FB4675691092C5CE1OE2BJ
consultantplus://offline/ref=A1FBB1332324664B6A07FBFE564E33F79013F05FEB9737FC6D9821CF1725418FB4675691092C5DE7OE23J
consultantplus://offline/ref=A1FBB1332324664B6A07FBFE564E33F79012FA59EB9137FC6D9821CF1725418FB4675691092C5DEFOE2DJ
consultantplus://offline/ref=A1FBB1332324664B6A07FBFE564E33F79315F959EF9337FC6D9821CF1725418FB4675691092C5DE1OE2CJ
consultantplus://offline/ref=A1FBB1332324664B6A07FBFE564E33F79315F85AE49537FC6D9821CF1725418FB4675691092C5DEEOE2AJ
consultantplus://offline/ref=A1FBB1332324664B6A07FBFE564E33F79617F858E99B6AF665C12DCD102A1E98B32E5A90092C5COE26J
consultantplus://offline/ref=A1FBB1332324664B6A07FBFE564E33F79617F85AE89B6AF665C12DCD102A1E98B32E5A90092C5COE26J
consultantplus://offline/ref=A1FBB1332324664B6A07FBFE564E33F79617F858E89B6AF665C12DCD102A1E98B32E5A90092C5DOE2EJ
consultantplus://offline/ref=A1FBB1332324664B6A07FBFE564E33F79617F858E89B6AF665C12DCD102A1E98B32E5A90092C5COE27J
consultantplus://offline/ref=A1FBB1332324664B6A07FBFE564E33F79617F858E89B6AF665C12DCD102A1E98B32E5A90092C5COE27J
consultantplus://offline/ref=A1FBB1332324664B6A07FBFE564E33F79617F858E89B6AF665C12DCD102A1E98B32E5A90092C5COE27J
consultantplus://offline/ref=A1FBB1332324664B6A07FBFE564E33F79617F858E99B6AF665C12DCD102A1E98B32E5A90092C5COE25J

ycnoBuasm aorosopa (Mpy WX OTCYTCTBUM MAM  HEMNOJHOTE YC/N0BUI 0OBbIMHO MpeAbaBAAEMbIM
TpeboBaHMAM), UAK Lensm, AN KOTopbix ToBap (paboTa, ycnyra) Takoro posa obblMHO UCMO/b3yeTcs,
WU UenamM, O KOTOpbIX npozasel, (McnonHMTeNb) Bbl1 NOCTaBAEeH B M3BECTHOCTb NoTpebutenem npu
3aKl0YeEHUN A0roBopa, Uau obpasuy U (MnM) onucaHMIo Npu Npoaaxe ToBapa no obpasuy u (nam) no
OMUCaHMUIO;

(B pen. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-d3, o1 25.10.2007 N 234-93)

CYLLECTBEHHbIM HeAoCTaTOK ToBapa (paboTbl, yCAyrn) - HeycTpaHWMMbIA HeaoCTaTOK MM
HeA0CTaToOK, KOTOPbIM He MOMKeT bbiTb yCTpaHeH 6e3 HecopasmepHbIX PacXxod0B UAW 3aTpaT BPEMEHM,
WU BbISBNAETCA HEOAHOKPATHO, N NPOABASAETCA BHOBb MNOC/IE €ro YCTPaHeHUs, Unm apyrue noaobHble
HeaoCTaTKy;

(8 pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-$3)

6e3onacHocTb ToBapa (paboTbl, ycayrm) - 6esonacHocTb ToBapa (paboTbl, ycayrn) ONA KU3HM,
3[0POBbA, WMMYLLECTBA MOTPEOMTENA W OKpy)Kalowen cpedbl NpM  OObIYHbIX YCNOBUAX €ro
MCMNONIb30BaHWUA, XPaHEHWsi, TPaHCMOPTUPOBKM U YTUAM3AUMKM, a TaKke 6e3onacHocTb npouecca
BbINOJIHEHUA PaboTbl (OKa3aHMA ycayru);

YNO/NHOMOYEHHan  M3roToButTesiemM (NpoAaBUOM) OpraHu3aumMa  WAM  YNOJIHOMOYEHHbIN
nsrotosutTenem (NpogaBuUOM) MWHAMBUAYANbHLIA NpeanpuHUMaTenb (ganee - YNoJHOMOYEHHas
opraHvM3aumMs  WAM  YNOJHOMOYEHHbIM  UHAMBUAYANbHbLIA  NpegnpuUHUMaTens) - OpraHusaums,
OCYLLECTB/IAOWAA OnpefeneHHyl0 AeATe/IbHOCTb, MAUM OpraHM3aumsa, Co3faHHas Ha TeppuTopun
Poccuiickoli denepaumm msrotosutesem (NpoaasBLoM), B TOM YMCAE MHOCTPAHHbIM W3roTOBUTENEM
(MHOCTpaHHbIM nNpoAaBUOM), BbINONHAKOWME onpeaesieHHble GYHKUMM Ha OCHOBaHMM A0roBopa C
nsrotoeutenem (NPoaasBLOM) MU YNONHOMOYEHHbIE UM Ha MPUHATME U YAOBNETBOPEHWE TpeboBaHWUi
notpebuteneir B OTHOLIEHUMM TOBapa HeEHaA/eXalero KadyectBa, /AM60 WHAMBUAYANbHbIM
npeanpuHMmaTenb, 3aperucTpMpoBaHHbIM Ha Tepputopumn Poccuiickoit deaepaumm, BbINOHAKOLNIMA
onpegeneHHble GYHKLUMM Ha OCHOBAHWW A0roBopa C M3rotoButesem (NpogaBuoM), B TOM 4YuUcie C
WHOCTPaHHbIM M3roToBUTENEM (MHOCTPaHHbLIM MPOAABLLOM), U YNONHOMOYEHHbIM UM Ha NPUHATME U
yOoBneTBopeHue TpeboBaHU NoTpebuTeneli B OTHOWEHNM TOBapa HEHAANEKaLLLero KayecTBa;

(ab3au BBeageH PeaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-3)

MMMNOPTEP - OpraHMsaumMs He3aBUCMMO OT OpraHW3aLMOHHO-NPaBoBoM  GopMbl MK
WHAMBUAOYANbHBLIA NpeanpUHUMATENb, OCYLLECTBAAIOWME MMNOPT ToBapa A4NA ero noc/eaytoLLen
peannsaummn Ha TeppuTopum Poccuiickoin ®egepauymn.

(ab3ay, BBegeH PepepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

Fnasa |. OBLLUUE NOJIOXKEHUA
Cratba 1. MpaBoBoe peryiMpoBaHMe OTHOLWEHMI B 061aCTH 3aLLMTbI NpaB noTpebuteneit

1. OTHoweHMA B 0b61acTn 3aWmTbl NpaB notTpebutenein peryanpytotca MParkAaHCKUM KOLEKCOM
Poccuiickolt ®epepaumm, HacToAWMM 3aKOHOM, ApYruMmn deaepanbHbiMM 3aKOHAMM (Zanee - 3aKOHbI) U
NPUHUMAEMbBIMX B COOTBETCTBMM C HUMMU WMHBIMW HOPMATMBHbIMM MPABOBLIMW aKTamu Poccuiickol
depepauun.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpasutenbctBo Poccuiickoli ®Pepepauumn He BnpaBe nopy4vatb denepanbHbIM OpraHam
NCNONHUTENbHOM BAACTM NPUHUMATD aKTbl, COAEPKaLLME HOPMbI O 3alLMTe NpaB NoTpebuTenen.

MpasuTtenbctBo Poccuitckon depepaumm BhnpaBe M3gasBaTb AnA notpebutena u npoaasua
(n3roTosuTtens, UCNONMHMTENs,  YNOJHOMOYEHHOWM opraHu3saumm nnm YNONHOMOYEHHOIO
UHANBUAYANLHOTO MNpeanpuHMMaTeNs, UMNopTepa) npasBuna, obs3aTesibHble MPU 3aKAOYEHUU WU
MCNOJIHEHUN NyBAUYHBIX [A0roBOPOB (4OroBOPOB PO3HUYHON KYM/M-NPOAAKW, SHEeprocHabsKeHus,
[OroBOPOB O BbINOJIHEHUU PaboT 1 06 OKa3aHMM YCayr).

(ab3au, BBepeH denepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-d3)
A63au, yTpatun cuay ¢ 1 aerycra 2011 roaa. - PeaepanbHbiii 3akoH oT 18.07.2011 N 242-$3.

CraTba 2. MexayHapoAaHble gorosopbl Poccuiickoit deaepaumm
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Ecnv mexayHapogHbiM OoroBopom Poccuiickon depepaumm ycTaHOBAEHbl WHble Mpasuaa o
3almTe npaB notpebuteneil, Yem Te, KOTOpble MPeAyCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHAITCA
npasuaa mexayHapoaHoro A4orosopa.

Cratba 3. lMpaBo notpebutenei Ha npoceelieHne B 061acTM 3aWmThI Npas noTpebutenei

MpaBo notpebutenei Ha npocselieHme B 061aCTM 3aWmThl Npas notpebutenein obecneunsaeTca
NocpeacTBOM  BK/IOYEHUA COOTBETCTBYOWMX TpeboBaHWA B deaepasnbHble rocyaapCTBeHHble
obpasoBaTesibHble CTaHAaPTbl U 0B6pa3oBaTe/ibHble MPOrPamMMbl, @ TaKKe NocpeAcTBOM OpraHM3auuu
cuctembl Hbopmaumm notpebuteneit 06 nx npasax n 0 HEOBXOAMMbIX AeNCTBUAX NO 3aLMUTE 3TUX NPas.
(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-d3)

CraTba 4. KauectBo ToBapa (paboTbl, ycnyru)

1. Npopasey, (ncnosHMTENb) 0653aH Nepenath NOTPebuTento ToBap (BbINOHWUTL PaboTy, OKa3aTb
YCAyry), KQ4ecTBO KOTOPOro COOTBETCTBYET AOTOBOPY.

2. Mpu OTCYTCTBMM B [0rOBOpPE YC/OBUWM O KavecTBe ToBapa (paboTebl, ycayru) nponasel,
(vcnonHutenb) obasaH nepepatb noTpebutento ToBap (BbIMOAHWUTL pPaboTy, OKasaTb yCayry),
COOTBETCTBYIOWMIA 0ObIMHO NpeabaBaseMbiM TpeboBaHMAM M NPUTOAHbLIA ANA uenen, ANA KOTopbIX
ToBap (paboTa, ycayra) Takoro poaa 0bblYHO UCMONb3YyeTCA.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

3. Ecnv npopgasel, (MCNOMHUTENb) NPU 3aKAOYEHUU AoroBopa bbli NocTaBnieH noTpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns ToBapa (BbINOSHEHWA PaboTbl, OKasaHMA ycayru),
npogasel, (McnonHUTENb) 0653aH Nepeaatb NoTpebutento ToBap (BbINOAHUTL paboTy, OKasaTb ycayry),
NPUrogHbIM 418 UCNONb30BaHUA B COOTBETCTBUM C STUMMU LLENAMM.

4. Mpu npogake ToBapa no obpasuy WM (Man) onucaHuo npogasel, obasaH nepenatb
noTpebuTento ToBap, KOTOPbLIN COOTBETCTBYET 06pasuy 1 (MaKn) onmcaHuto.

5. EciM 3aKOHaMM MAM B YCTAaHOB/JEHHOM MMK MNOPAAKE MPeayCMOTpeHbl 06s3aTesibHble
TpeboBaHUs K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH nepegaTtb NoTpebuTento ToBap
(BbINONHUTL PaboTy, OKa3aTb YCYry), COOTBETCTBYIOLLMIM STUM TpeboBaHMAM.

(n. 5 B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa 1 06a3aHHOCTU U3rOTOBUTENA (MCNOIHUTENS, NPoAaBLa) B 06/1acTU yCTaHOBAEHMA
CPOKa CNyKbbl, CPOKa rogHOCTN ToBapa (paboTbl), a TaKkKe rapaHTUIMHOIO CPOKa Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npeaHasHa4yeHHbI ANA AAUTENbHOrO MCNO/Ab30BaHMA, WU3roTOBUTESb
(ncnonHuTenb) BnpaBe yCTaHaBAMBaTb CPOK CAYXKObl - Nepuog, B TEYEHWE KOTOPOro M3roTOBUTESb
(ncnonHuTens) 0bsasyetca obecneumBaTb NOTPEOUTENIO BO3MOXKHOCTb MCNONb30BaHMA ToBapa (paboThbl)
Mo Ha3HAYeHMI0 N HECTM OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HEL0CTATKM HA OCHOBAHMM NyHKTa 6 CTaTby
19 n nyHKTa 6 cTaTbhy 29 HacToALWEro 3aKoHa.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoButenb (McnonHuTenb) o6s3aH ycTaHaBAMBaTb CPOK CAyXObl ToBapa (paboTbl)
OMTENIbHOTO MOJIb30BaHMA, B TOM YWCAEe KOMMEKTYIOWMX W3Aeni (aeTaneli, ys3fioB, arperartos),
KOTOpble N0 UCTEYEHUWN ONpPeAENeHHOro Nepmnoaa MoryT NPeAcTaBAATb ONACHOCTb A/1A }KMU3HU, 340PO0BbA
noTpebuTtens, NPUYNHATL BPes ero MMyLLECTBY UK OKPYXKatoLWEN cpeae.

(8 peq. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cny6bl ToBapa (paboTbl) MOXKET UCUMCAATLCA eAVHULAMU BPEMEHM, A TAKMKE MHbIMU
eguMHULAMU U3MePeHUs (KMNoOMeTpamu, MeTpaMn U MPoYMMU eAMHULAMWU U3MEepPeHUs Uucxoaa us
dYHKUMOHaNbHOTO Ha3HaveHus ToBapa (pesyabTata paboTbi)).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

KoHcynbTaHTlAOC: NprMeYaHme.
O nopsaake yCTaHOB/IEHMA CPOKOB FOAHOCTM Ha TOBApbl, NEpPeyYncIeHHble B MyHKTE YETBEPTOM
cTaTbl 5 gaHHOro AOKyMeHTa, B CBA3U C TpeboBaHUAMM PeaepanbHOro 3akoHa ot 27.12.2002 N 184-d3
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"O TexHMYeckom perynmposaHumn" cm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoaykTbl nuTaHMA, napdOMepHO-KOCMETMYECKME TOBapbl, MeAMKAMEeHTbl, TOBapbl
6bITOBOM XMMUM WU  UHble NoAo6Hble ToBapbl (paboTbl) u3roToBMTENb (MCNONHUTENbL) 06A3aH
YyCTaHaBAMBATb CPOK rOOQHOCTM - Mepuog, MO WCTeYeHMM KoToporo ToBap (pabota) cuuTaetca
HEenpMroAHbIM N5 UCMOb30BAHMA MO HAa3HAYEHMIO.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

5. Mpopaaxka ToBapa (BbINOSIHEHME PaAbOTbl) NO UCTEYEHMM YCTAHOBJEHHOIO CPOKa rOAHOCTH, a
TaK)Ke ToBapa (BblNosHEHME PaboTbl), Ha KOTOPbIN A0AKEH OblTb YCTAHOBMEH CPOK FOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLLaeTcs.

(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTeNb (MCNOAHUTENBL) BNpPaBe yCTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUIHLINA CPOK -
nepuoa, B TeYEHUEe KOTOPOro B cayyae obHapykeHus B ToBape (paboTe) HefoCTaTKa M3roToBMTE/b
(ucnonHuTens), npopaseu, YNOJHOMOYEHHAs OPraHM3aLMa WUAM YNONHOMOYEHHbIA MHAMBUAYA/bHbIN
npeanpuvHMMmaTens, umnoptep obAa3aHbl yaoBNeTBOPUTL TpeboBaHMA MNOTpebuTens, ycTaHOBNEHHbIe
cTtatbaAMM 18 1 29 HacToAwero 3akoHa.

(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb BrpaBe MPUHATbL 06M3aTeNbCTBO B OTHOLWEHMM He[OoCTaTKOB  TOBapa,
OBGHAPYMKEHHbIX MO WCTEYEHMM YCTAHOBJIEHHOTO WM rapaHTUMHOIO CpoKa (AonosHMTeNbHOoe
06a3aTenbCTBO).

(ab3au, BBegeH deaepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-3)

CopepsKaHMe [AONOSHUTENbHOTO 00s3aTenbCTBa  M3roTOBUTENsA, CPOK  AENCTBUA  TaKoro
06A3aTenbCcTBA M MNOPAAOK  OCYLWECcTBAEHUA noTpebuTenem npaB No TaKomy o06a3aTenbCTBy
onpeaenaTca N3roTOBUTENEM.

(ab3au BBepeH PenepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-3)

7. Mpopasel, BNpaBe YCTAaHOBMTb Ha TOBAap rapaHTUWMHbLIA CPOK, €CAN OH He YCTAHOB/EH
N3roToBUTENEM.

Mpoaasel, BNpaBe NPUHATb 06A3aTENbCTBO B OTHOLIEHNN HEAOCTAaTKOB TOBapa, 0OHaPYKEHHbIX NO
NCTEeYEHUM FrapaHTUIIHOIO CPOKaA, YCTAHOB/IEHHOTO U3roTOBUTE/IEM (A0NONHUTENbHOE 0653aTeNbCTBO).

CopepkaHue AoNoNAHUTENbHOTO 06s3aTeNbCTBa NPOAABLA, CPOK AEUCTBUA TaKoro o6sa3aTenbCTBa
M NOPAAOK OCYLLECTB/IEHUS NoTpebutenem npaB No Takomy o06a3aTeNbCTBY ONPeAensoTca 4OrOBOPOM
Mexay notpebutenem u NpoaaBLOM.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3rotoBuTenb (Npoaasel) HeceT OTBETCTBEHHOCTb 3a HEZOCTAaTKM ToBapa, OB6Hapy»KeHHble B
TeyeHue CPoKa AeNCTBUA AO0NONHUTENbHOrO 0643aTeNbcTBa, B COOTBETCTBUM C ab3aL,emM BTOPbIM NyHKTa
6 cTaTby 18 HacTosLWero 3akoHa, a Noc/ie OKOHYaHMA CPOKa AEWUCTBUS AONOJHUTENbHOIO 0653aTe/IbCcTBa
- B COOTBETCTBMMU C MYHKTOM 5 cTaTbm 19 HacToAwero 3akoHa.

(n. 8 BBepeH ®enepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-03)

Cratbs 6. 06s3aHHOCTb M3roToBUTENA O6ECMeYnTb BO3MOMHOCTb PEMOHTa M TEeXHUYECKOro
obcnyKnBaHUA ToBapa

MN3rotoButenb 0ba3aH obecneynTb BO3MOMKHOCTb WMCMOJIb30BaHUSA TOBaApa B Te4eHUe ero Cpoka
Cl'ly>K6bI. Ona aTOM Lenn n3rotoBuTeslb obecneunBaet PEMOHT N TEXHNYECKOE O6Cﬂy>KMBaHMe TOBapa, a
TaKXe BbINYCK U MOCTaBKy B TOpProeblie U PEMOHTHbIE OpPraHM3auun B HEO6XO,£I,VIMbIX AnAa pemMoHTa u
TEXHNYECKOTo 06Cﬂy>KVIBaHVI‘r'I obbeme dCCOPTUMEHTE  3aNacCHbIX yactelr B TeyeHue CPOKa
npon3soacrtea ToBapa M nocnae CHATMA ero C npon3soacrtea B Te4eHMe CpokKa Cﬂy>K6bI TOBapa, a npu
OTCYTCTBUM TAKOIo CPOKa B TeEYEHUNE AECATU N1IET CO AHA nepenadn ToBapa I'IOTpe6VITEJ'II-O.

CraTba 7. MpaBo noTpebutena Ha 6esonacHocTb ToBapa (paboThbl, ycnyru)
1. NMoTpebutenb MmeeT NpaBo Ha To, 4Tobbl ToBap (paboTa, ycayra) npu o0bbIYHbIX YCNOBUSAX €ro

MCMNONb30BaHMA, XpaHEHWA, TPAHCMNOPTUPOBKU U YyTUAM3aUMK 6bin BesonaceH AN XW3HM, 340POBbA
noTpebuTens, OKpy»KatloLLen cpeapl, a TaKKe He NPUYMHAN Bpes MMYLLECTBY NoTpebutens. TpebosaHus,
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KoTopble A0/MKHbI obecrneymBaTb 6e3onacHOCTb ToBapa (paboTbl, yCAyrM) AAA KU3HU U 340POBbA
noTpebuTens, OKpyKalolen cpedbl, a TaKKe nNpeaoTBpalileHMEe MNPUUMHEHUA Bpeda MMYLLECTBY
notpebutens, ABnAOTCA 06s3aTe/IbHbIMM M YCTaHaB/AMBAIOTCA 3aKOHOM MAW B YCTAHOB/JIEHHOM MM
nopsake.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. U3roTtoBuTeNb (MCcnonHMTeNb) 06a3aH obecneunBaTh besonacHocTb ToBapa (paboTbl) B TeueHue
YCTaHOB/IEHHOrO CPOKa CAY*K6bl AW CPOKa rogHoCTV ToBapa (paboTbl).

Ecnv B COOTBETCTBMM C NYHKTOM 1 cTaTby 5 HacToAwero 3aKoHa U3roToBUTENb (MCNOAHUTEND) HE
YyCTaHOBMA Ha ToBap (paboTy) cpoK cnyxbbl, oH 06s3aH obecneunTtb besonacHocTb ToBapa (paboThl) B
TeYeHne AeCATU NIeT CO AHA Nepegaym ToBapa (paboTbl) noTpebuTento.

Bpes, MPUUMHEHHBIW  KW3HM, 340POBbI0  WMAM  MMyLecTBy noTpebuTtens BcaeacTsue
HeobecneyeHns H6esonacHocTU ToBapa (paboTbl), NOANEKUT BO3MELLEHNIO B COOTBETCTBUM CO CTaTbei
14 HacToAwero 3aKoHa.

3. Ecnam pns  6e3onmacHOCTM  MCMONb30BaHWA ToBapa (paboTbl, ycayru), ero XpaHeHwus,
TPaAHCMOPTUMPOBKM U YyTUAM3ALMM Heobxoaumo cobnogathb cneumasnbHble NpaBuaa (ganee - npasuna),
N3roToBMTENb (MCMONHUTENb) 06M3aH yKa3aTb 3TM MpaBu/ia B CONPOBOAMTENLHOM [AOKYMEHTaUMKU Ha
ToBap (paboTy, ycayry), Ha 3STUKETKe, MapKMPOBKOW UAM UHbIM cnocobom, a npoaasel, (MCNoAHUTEND)
06A3aH A0BECTM 3TW NpaBuaa 40 CBeAeHUA NoTpebuTens.

KoHcynbTaHTIAKOC: NpumeyaHue.
Mo Bonpocy, Kacatolemyca npumeHeHma absaua 2 nyHkTa 4, cm. nucbmo locctaHgapTta PP ot
22.09.2000 N MK-110-19/3022.

4. Ecnm Ha ToBapsbl (paboTbl, yCayrM) 3aKOHOM MU B YCTAHOBJIEHHOM MM MOpPAAKE YCTaHOB/EHDI
oba3aTenbHble TpeboBaHMA, obecneynsatowme Mx 6e30NacHOCTb ANA KU3HW, 340POBbS NOTPebuTens,
OKpY*KatoWwen cpeabl U NpegoTBpalLeHne NPUUYNHEHUSA Bpeda UMYLLECTBY NoTpebuTtens, COOTBETCTBUE
TOBapoB (paboT, ycnyr) ykasaHHbIM TPebOBaHUAM MNOONENKMUT 00A3aTeNIbHOMY MOATBEPMKAEHUIO B
nopagke, NpeaycMOTPEHHOM 3aKOHOM M MHbIMU NPABOBLIMW aKTaMMU.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npopaxka ToBapa (BbiNosHeHMe paboTbl, OKasaHWe ycayru), B TOM 4ucie
MMNOPTHOro ToBapa (paboTbl, ycnyru), 6e3 mMHbopmaumm o6 o06A3aTENbHOM MOATBEPKAEHMMU €ro
COOTBETCTBUA TPEOOBAHMAM, YKAa3aHHbIM B NMyHKTe 1 HacToALLen cTaTbu.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnm  yctaHoBneHo, 4yto npu cobnogeHun notpebutenem  YyCTaHOBAEHHbIX MPaBUA
MCMO/Ib30BaHWA, XPaHEHUs WAW TPAHCNOPTUPOBKM ToBapa (paboTbl) OH MPUYMHAET WAM MOXKET
MPUYMHUTL BPEJ, KU3HW, 340POBbI0 M MMYLLECTBY MOTPebUTENA, OKpYrKaloLWen cpeae, U3roToBuTe b
(ncnonHutensb, Nnpoaasel) 06a3aH He3aMeaNUTEIbHO NPUOCTAHOBUTbL €ro NPOM3BOACTBO (peanunsaumio)
00 YCTPaHeHMA NPUYKNH BPeaa, a B HEOBXOAMMbIX CyHaaX NMPUHATb MepPbl NO U3bBATUIO ero U3 obopoTa U
OT3bIBY OT NoTpebuTens (notpebutenei).

Ecan npuumnHbl Bpeaa yCTPaHUTb HEBO3MOXHO, U3roTOBUTENb (MCNONHUTENL) 0653aH CHATb TAaKoW
ToBap (paboTy, ycayry) ¢ npoussoacTsa. [py HEBbINOJHEHUU M3roToBUTENEM (MCMOSHUTENEM) 3TOW
06A3aHHOCTN YNONHOMOYEHHbIN deaepanbHblit opraH UCNOAHUTENBHOW BAACTU MPUHMMAET Mepbl NO
OT3bIBy TaKoro ToBapa (paboTbl, ycnyrn) c BHYTPEHHEro pbiHKA M (MAK) oT noTpebuTtena wau
notpebuTtenei B nopsake, ycTaHOBIEHHOM 3aKOHOA4ATENbCTBOM Poccuiickon ®eaepaunn.

(B pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-93)

Y6bITKMN, NpUYMHEHHbIE NOTPebuTento B CBA3M C OT3bIBOM TOBapa (paboTbl, ycayru), nognexat
BO3MELLEHWNIO U3rOTOBUTENEM (MCNONHMUTENEM) B MOJIHOM 0b6beMe.

6. YTpatnn cuny. - PegepanbHbii 3aKoH o1 21.12.2004 N 171-P3.

CraTba 8. MNpaBo noTpebutens Ha MHPopmaLmio 06 nsrotosuTene (UcnosHUTENE, NPOAABLE) U O
ToBapax (paboTax, ycayrax)

1. NoTtpebutens BMNpaBe noTpeboBaTb MNPeAOCTABAEHUA HEOOXOAMMOW W  AOCTOBEPHOW
MHpopmauumn ob umsrotosuTene (UCNoNHUTENE, NPOAABLE), peume ero paboTbl U peannsyembix Um
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ToBapax (paboTax, ycayrax).

2. YKazaHHaA B nyHKTe 1 HactoAwen cTaTbM MHPOpMauMAa B HarnagHoOM M AoctynHoin dopme
O0BOAMTCA [0 CBedeHUA noTpebutenei npu 3akaA0YeHUN AOTOBOPOB KYNAN-MPOAAXKM U AOTOBOPOB O
BbINONHEHUM PaboT (OKasaHMM ycayr) cnocobamm, NPUHATBIMU B OTAENbHbIX Cchepax 0b6CAyKUBaAHUSA
notpebuTtenen, Ha PyccKom A3blKe, a AOMOJIHUTENbHO, MO YCMOTPEHUIO U3rOTOBUTENA (UCMOHUTENS,
npoAasUa), Ha TrocydapCTBEHHbIX f3blkax CybbekToB Poccuitickoit dPepepaumm M poaHbIX A3bIKAX
HapoaoB Poccuinckont Pepepaunm.

Cratba 9. MHPopmauma 06 nsrotosutene (McnonHMTENE, NPOAABLE)

1. WsrotoButenb (McnonHutenb, npogaseu) o06f3aH [0BECTM [0 CBeAeHUs noTpebutens
dMpMeHHOe HaumMeHOBaHWe (HauMeHOBaHWE) CBOElN opraHu3aLMu, MecTo ee HaxoxKaeHusa (agpec) u
pexum ee paboTbl. MpogaseLl, (MCNONHUTENb) pasMeLLLaeT YKa3aHHY0 MHOPMaUMIo Ha BbiBECKe.

(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb (MCnonHWUTENb, NpPOAaBel) - MHAMBUAYaAbHbIA NpeanpuHUMaTENb - AONXKEH
npeaocTaBuTb MOTPebuTento MHGOPMALMIO O TOCYAAPCTBEHHON pPerucTpaumMm M HaMMeHOBaHMM
3aperncTpupoBaBLLErO ero opraHa.

2. Ecnu Bug, OeAtenbHOCTU, OCYLLEeCTBASEMbIM M3roToBuUTENemM (UCNoHUTeNem, NpPoAaBLOM),
NOANEXUT JIMLEH3UPOBAHUIO U (MAKN) WUCNONHUTENb UMEET TOCYAapCTBEHHYIO aKKpeauTaumio, Ao
cBeAeHUs noTpebutens fonxHa 6biTb goBegeHa MHOOPMaUMA O BUAE AeATe/NbHOCTM M3roTOBUTENA
(ucnonHutena, npopasua), Homepe AMLEH3UM U (MAKN) HOMepe CBMAETeNbCTBA O rOCYAapCTBEHHOM
aKKpeauTaummn, cpoKax AenCcTBUA yKa3aHHbIX ULEH3UN 1 (MAKN) CBMAETeNbCTBa, a TakKe UHdopmaumsa
06 opraHe, BblAaBLIEM YKa3aHHble NLEH3UIO U (M) CBUAETENbCTBO.

(n. 2 B pea. PegepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHdopmaums, npeaycMoTpeHHan NyHKTammn 1 1 2 HacToAllel cTaTby, AoMKHA BbITh AoBeAeHa
0O cBedeHuWA noTpebutenell TaKKe NPU OCYLLECTBNIEHUM TOProsiu, 6bITOBOFO M MHbIX BMAOB
obcnynBaHMA noTpebuTeneil BO BpeMeHHbIX NoMeLLeHUAX, Ha APMapKax, C I0TKOB U B ApYrux Cay4yasx,
ecnn Toproena, 6bITOBOE U WHble BUAbl OBCAYKMBaAHMA NOTpebuTene ocyWwecTBAAOTCA BHe
NOCTOAHHOIO MecTa HaxoXaeHuA Npoaasua (McnonHuTens).

Cratba 10. UHdopmaLma o ToBapax (paboTax, ycayrax)

1. N3roToBuTeNb (MCNONHUTENb, NPOLABEL) 065A3aH CBOEBPEMEHHO NPeAoCTaBAATb NOTpebuTento
HeobxoaMMyl0 M [O0CTOBEpHyl0 MHbOpMauMio O ToBapax (paboTtax, ycnyrax), obecneumsatoLlyto
BO3MOXHOCTb MX NpPaBWAbHOro Bblbopa. Mo oTAenbHbIM BMAAM TOBapoB (paboT, ycayr) nepeyeHb U
cnocobbl goBeaeHus MHbGopMauumn 4o noTpebutena yctaHasamsatoTca [paBUTENbCTBOM PoCCUMCKOW
depepaunn.

2. Mndopmaums o ToBapax (paboTax, yciyrax) B 06A3aTenbHOM NopsaaKe A0/KHA coaepiKaTb:

HaMMEHOBaHME TEXHWYECKOro PerfameHTa WAM WHOEe YCTAaHOBJIEHHOE 3aKOHOZATe/IbCTBOM
Poccuiickoli denepaumm 0 TEXHUYECKOM PEryMpoBaHMM M CBUAETeNbCTBYowee 06 o06A3aTesibHOM
NoATBEPXKAEHUN COOTBETCTBUA TOBapa 0603HaYEHME;

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

cBeAeHMss 06 OCHOBHbIX MOTPebUTENbCKMX CBOMCTBAaX ToBapoB (paboT, ycayr), B OTHOLWEHUU
NPOAYKTOB MWUTaHUA CBEAEHUA O COCTaBe (B TOM uYMcC/e HauMeHOBaHWE WCMOJIb30BAHHbIX B MpoLuecce
N3roToBAEHMA NPOAYKTOB NUTAHUA NULLEBbIX 406aBOK, BUONOrMYECKM aKTUBHBIX 406aBOK, MHOOPMaUUA
0 HaNMYMWM B MPOAYKTAX MUTAHWA KOMMOHEHTOB, MOJYYEHHbIX C MPUMEHEHWEM TF€HHO-UHKEHEepPHO-
MOANOULMPOBAHHbBIX OPraHM3MOB, B C/ly4ae, €C/IM coAeprKaHue YKasaHHbIX OPraHM3MoOB B TaKOM
KOMMOHEHTe coCTaBasieT b6osiee AEBATU [ECATbIX MPOLEHTa), NULEBOW LLEHHOCTM, HasHayeHuu, o6
YC/IOBUAX NPUMEHEHUA U XPAHEHUA NPOAYKTOB NUTAHMS, O cnocobax M3roToBAeHMA FOTOBbIX 61104, Bece
(obbeme), pmate M mecTe M3rOTOB/EHWS W YNaKOBKWU (pacdacoBKM) MPOAYKTOB MWUTAHWA, a TaKXke
CBEAEeHUs O MPOTMBOMOKA3aHUAX ANA MX MPUMEHEHMA NPU OTAEeNbHbIX 3abosneBaHuax. [epeyeHb
ToBapoB (paboT, ycayr), uHGOpPMaumMs O KOTOPbIX AOJIXKHA COAepKaTb MPOTMBOMOKA3aHUA A1A UX
NPUMEHeHMA NpuU OTAENbHbIX 3aboneBaHUsAX, yTBepKAaeTca MpaBuTenbcTBom Poccuiickoit depepaumm;
(B pen. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)
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UeHy B pybnsx u ycnosus npuobpeTeHua ToBapoB (paboT, ycayr), B TOM uYucie npu onnarte
TOBapoB (paboT, ycayr) yepes onpeneseHHOe BpemMs MOC/Ae UX nepegayn (BbINOJHEHMA, OKasaHwWA)
noTpebuTento, NONMHYKD CyMMy, NoAJjiexallylo BbiniaTe notpebutenem, M rpaduK noraweHua 3Tok
CYMMblI;

(B pen. PepepanbHoro 3akoHa ot 21.12.2013 N 363-d3)
rapaHTUMHbIN CPOK, €C/IM OH YCTaHOB/EH;
(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

npaswaa u ycnosua apdpeKTMBHOro n 6€30nacHOro McnoabL30BaHMA TOBApOB (paboT, ycayr);

MHbopMaumio 06 sHepreTnyeckon speKTUBHOCTU TOBAPOB, B OTHOLIEHWM KOTOPbLIX TpeboBaHMe O
HaAnMuMM  Takoh MHbOPMauUMM  onpesdeneHo B COOTBETCTBMM € 3aKOHOZATENbCTBOM 06
sHeprocbeperKeHUN 1 0 NOBbILLEHUWN SHEPreTUYecKon 3GdEKTUBHOCTY;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM OT 23.11.2009 N 261-93)

CPOK CAy»Kbbl UM CPOK FrOAHOCTM TOBapOB (PaboT), yCTaHOBNAEHHbIV B COOTBETCTBMU C HACTOALLMUM
3aKOHOM, a TaKKe CBeAEeHUA 0 HEOOXOAMMbIX AENCTBUAX NOTPEOUTENA MO UCTEYEHMM YKa3aHHbIX CPOKOB
M BO3MOXHbIX NOCNEACTBUAX NPU HEBBINOJHEHUM TaKUX AENCTBUIN, eciv ToBapbl (paboTbl) N0 NCTEYEHMUM
YKa3aHHbIX CPOKOB NpeaCcTaBAAlOT OMACHOCTb A4S1A KMU3HW, 340POBbA U MMYLLECTBA NOTpebutena wau
CTAHOBATCA HENPUIOAHLIMM ANA UCMO/Ib30BAHMA MO HAa3HAYEHWUIO;

agpec (MecTo HaxoXaeHusa), ¢MpmMeHHoe HaumeHoBaHMe (HaumeHOBaHWe) Uu3roToBUTeENs
(ucnonHuTena, npoaasya), yNoJHOMOYEHHOW OpraHM3aunm UaM YnoaHOMOYEHHOTO UHAMBUAYA/IBHOTO
npegnpuHMmaTens, UMnopTepa;

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

nHbopmauuio o6 obasaTenbHOM NOATBEPKAEHMM COOTBETCTBUA TOBapoB (paboT, ycayr),
YKa3aHHbIX B NyHKTe 4 cTaTbl 7 HAacTOAWEro 3aKOHa;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

MHPOPMaUMIO O NPaBUIAX NPOLAXKM TOBAPOB (BbINOSHEHUA PaboT, OKasaHuMA ycayr);

YKa3aHMe Ha KOHKpeTHoe NuLo, KoTopoe OyaeT BbIMONHATL paboTy (oKasbiBaTb ycayry), u
MHPOPMALMIO O HEM, C/IN 3TO UMEET 3HAYEHME, NCXOAA U3 XapaKTepa paboTbl (ycayru);

(ab3aL BBegeH deaepasnbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

yKa3aHue Ha UCcno/sib3oBaHne GOHOrpamm NpM OKa3aHWKU pasBaeKaTesIbHbIX YCAYT UCNONAHUTENAMM
MY3blKa/IbHbIX MPOM3BEeAEHNN.

(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM OT 17.12.1999 N 212-93)

Echn npuobpetaembii notpebutenem ToBap 6bin B ynoTpebneHMM MAM B HEM YCTpaHAACA
HeaoCTaToK (HegocTaTKu), NoTpebuTento AoxKHa bbiTh NpeaocTaBiaeHa MHGopmMmaLmMa 06 aTom.

3. UHpopmaums, npesycMOTpPeHHas MyHKTOM 2 HacTosILLeM CTaTbM, AOBOAWUTCS A0 CBeAeHUs
notpebuTtenelit B TeXHWMYECKON AOKYMEHTALMKW, Npunaraemon K ToBapam (paboTam, ycnyram), Ha
3TUKETKAX, MAapKUPOBKOM WM UHbIM CNOCOBOM, MPUHATBIM A8 OTAE/IbHbIX BMAOB TOBapoB (pabor,
ycnyr). UHdpopmauma o6 obAsaTeslbHOM NOATBEPKAEHUM COOTBETCTBMA TOBAPOB MNPeACTaBAAETCA B
nopagke W crnocobamu, KOTopble YCTaHOB/EHbl 3aKOHOAATeNbCTBOM Poccuiickoi depepauum o
TEXHUYECKOM PErYIMPOBAHNK, U BKAIOYAET B CeOA CBEAEHMA O HOMEPE LOKYMEHTA, MOATBEPKAAIOLLETO
TaKoe COOTBETCTBME, O CPOKE ero AencTaunsa n 06 opraHnsaLmm, ero BblaaBLIEN.

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

A63au, yTpatua cuny. - PegepanbHblil 3aKkoH o1 21.12.2004 N 171-93.

CtaTba 11. Pexkum paboTbl Npoaasua (McnofHUTens)

1. Pexkum paboTbl rocyLapCTBEHHbIX, MyHULMMNAAbHbIX OPraHWU3aLLMii TOPros/an, BbITOBOTO M UHBbIX
BMAOB 0OCNYXXMBAHUSA TMNOTPebuTeNnen YCTaHaBAMBAETCA MO PELUEHWUIO COOTBETCTBEHHO OPraHoB
NCNONHUTENbHOM BNacTn cybbekToB Poccuitckon Pepepaumm n opraHoB MECTHOTO CaMoyrpaB/eHuUs.

2. Pexkum paboTbl OpraHn3aLLMii, OCYLLECTBAAIOWMX AeATe/IbHOCTb B chepax TOproBoro, 6bITOBOro
M UHbIX BUAOB 0OCNYKMBAHUA NOTpebuTeneil U He yKasaHHbIX B NyHKTe 1 HacToAWEeN CTaTbu, a TaKkKe
WMHAMBUAYANbHbIX NPeAnpUHMMATENEN YCTaHABIMBAETCA MMM CAMOCTOATENBLHO.

3. Pexkum paboTbl NpoaasLa (MCNOAHWUTENA) AOBOAUTCA A0 CBeAEHWUA NoTpebutenei n AoMXKeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.
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Cratba 12. OTBETCTBEHHOCTb M3roTOBUTENA (MCMOAHWUTENA, NPOAABLA) 3a HeHad/exallylo
nHbopmauuio o ToBape (pabote, ycnyre)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecam noTpebutento He npeaocTaB/iieHa BO3MOMHOCTb He3amea/MTeNbHO MOAYyYMTb MNpuU
3aKNoYeHMM Aorosopa MHPopmaLmio o ToBape (pabote, ycayre), oH BnpaBe noTpeboBaTb OT NPoAaBLa
(ncnonHuTensa) sosamelleHUA yObITKOB, NPUYMHEHHbBIX HEOBOCHOBAHHbLIM YK/NOHEHMEM OT 3aK/l0YeHun
[OroBOpa, a eCNN AOrOBOP 3aKNOUEH, B Pa3yMHbI CPOK OTKa3aTbCA OT ero UcnosiHeHua n notpebosatb
BO3BpaTa yn/aayeHHOM 3a TOBap CyMMbl M BO3MELLEHMA APYTUX YObITKOB.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Mpu oTKase oT NCnoJIHeHWA Aorosopa noTpebuTtens 06s3aH BO3BPATUTL TOBApP (pe3ynbTat paboTsl,
YCIYIW, €CIM 3TO BO3MOXKHO MO UX XapaKTepy) Nnpoaasuy (McnosHuTeNto).

(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MMpopasey, (MCNOMHWTENb), He NpPEenOCTAaBMBLUMIA MOKynaTenlo MNOJSHOW M [OCTOBEPHOM
nHpopmauumn o ToBape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYI NyHKTamn 1 - 4
cTaTbi 18 unm nyHKTOm 1 cTtaTb 29 HacToAlLero 3akoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycayru),
BO3HUKLLME MOC/IE ero nepegayn noTpedbuTento BCAeacTBMe OTCYTCTBUA Y HEro Takoin MHpopmaLmu.

(n. 2 BBeaeH deaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

3. Mpu NpUYMHEHUUM Bpeda KW3HW, 340POBbID M MMYLLECTBY noTpebuTens BcrencTesue
HenpeaoCcTaBNeHNA eMy NOAHOW U JOCTOBEPHOW MHGOPMaUMK o ToBape (paboTe, ycayre) notpebutens
Bnpase noTpeboBaTb BO3MELLEHMA TaKOro Bpeda B MopaAKe, NpPeAycCMOTPeHHOM cTatbei 14
HacToAwWwero 3akoHa, B TOM YMC/AE MONHOMO BO3MELWEHUA YB6bITKOB, MNPUYMHEHHbLIX MNPUPOLHLIM
06beKTaM, HaxoasaWwmMMca B cobCcTBEHHOCTU (BlageHUM) notTpebutens.

(n. 3 BBegeH ®egepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

4. Mpu paccmoTpeHun TpeboBaHWt NOTPebUTeNs O BO3MELLEHUM YObITKOB, MPUYMHEHHbIX
He[0CTOBEPHON WMAM HeZOoCTaTOYHO MoJIHOM WMHdopmauuen o Tosape (pabote, ycnyre), HeobxogMmo
UCXOAUTb U3 NPesnoNoKeHNa 06 OTCYTCTBUMM y NOTPebUTens cneumanbHbIX NO3HaHMI O CBOMCTBAX U
XapaKTepucTMKax ToBapa (paboTbl, ycnyru).

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ctatbas 13. OTBETCTBEHHOCTb M3roToBuTena (UCNONHUTENs, NpoAaBLa, YNOJHOMOYEHHOM
OpraHuM3auum WaM  YnosHOMOYEHHOrO MHAMBUAYA/NbHOTO NpeanpuHMMATENns, umnopTepa) 3a
HapyLlweHWe Npas NnotTpebuTenei
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapyweHWe npas noTpebuteneit U3roToBUTENb (MCNONHUTENDL, NPOAABEL, YNOJHOMOYEHHAsA
OopraHMsaumMa WM  YNOJHOMOYEHHbIN WUHAMBUAYAJIbHBIA  NpeanpuHUMaTeNb, UMMNOpTepP) HeceT
OTBETCTBEHHOCTb, NPEeAYCMOTPEHHYIO 3aKOHOM WU/IM LOTOBOPOM.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. EchM MHOEe He YCTaHOBNEHO 3aKOHOM, YObITKM, MPUYMHEHHble noTpebuTento, nognexkart
BO3MELLEHUIO B NMOJIHOM CyMMe CBEPX HEYCTOMKM (NeHu), yCTaHOBNEHHOW 3aKOHOM MKW LOrOBOPOM.

(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycToWikM (NeHW) M Bo3melweHMe YObITKOB He O0CBOOOMKAAOT W3roTOBUTENA
(ucnonHuTens, npoAasLa, YNOJHOMOYEHHYO OPraHU3aLUI0 UAN YNOJIHOMOYEHHOTO MHAMBUAYAbHOTO
npegnpuHMMaTens, UMNopTepa) OT UCMOJIHEHWNSA BO3/I0XKEHHbIX Ha HEro 0643aTeNnbCTB B HaType nepes
nortpebutenem.

(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

4. WsrotoBuTenb  (MCnonHuTenb, nNpogaBel,  YNOJHOMOYEHHas  opraHu3auuMa WM
YNO/IHOMOYEHHbIN  MHAMBUAYANbHbIA  NpegnpuHUMaTenb,  UMNopTep)  ocsBoboxpaeTca  oT
OTBETCTBEHHOCTU 33 HEUCNOJIHEHWE 06A3aTENbCTB MAM 33 HEHAA/IeXKalllee UCMONAHEHNe 0653aTeNbCTs,
€C/IN [OKa¥XKeT, YTO HeWUCNOoJIHEHWE 00S3aTeNbCTB MM UX HEHAA/eXKallee WMCNOJIHEHME MPOM3OLLO
BC/IeACTBME HEMPEOAONNMON CUJIbI, @ TaKXKE NO MHBIM OCHOBAHUAM, NPeLYCMOTPEHHbBIM 3aKOHOM.

(B pen. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-$3)
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5. TpeboBaHMA noTpebutena ob ynnate HeycTOMKM (NeHu), NpeayCMOTPEHHOWM 3aKOHOM UM
OOroBOPOM,  NoOgNe)aT  YAOB/ETBOPEHMIO  U3rotoBUTENeM  (UCMOSIHUTENEM,  NPOLABLOM,
YNO/JIHOMOYEHHOW OpraHu3auMen WAM YNoJAHOMOYEHHbIM WHAMBUAYANbHBLIM NPeAnpUHUMATENEM,
nMnopTepom) B 406pOBONLHOM NOPSAKE.

(B pen. PepepanbHbIX 3aKkoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

6. Mpu yoOBNETBOPEHMM CyAoOM TpeboBaHWIA MNOTPebuTens, YCTaHOBAEHHbIX 33aKOHOM, cya
B3bICKMBAET C W3roToBUTENA (MCNONHWUTENA, NpoAaBLa, YMNOAHOMOYEHHOM OpraHM3aumMmM Wau
YNO/IHOMOYEHHOIO  MHAMBWAYANbHOTO MpeanpuHUMaTens, WMMopTepa) 3a HecobnwoaeHwe B
£06poBOSIBHOM NOPAZKe YAO0BAETBOPEHUA TpeboBaHWM MoTpebuTens wrpad B pasmepe nNATbAECAT
NPOLLEHTOB OT CYMMbl, MPUCYKAEHHOM CYA0M B NOJ/Ib3Yy NoTpebutens.

(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Echn c 3asBneHvMem B 3awmTy npas noTpebuTens BbICTynaloT obwecTBeHHble 06beAnHeHUA
noTpebutenei (Mx accoLumaLmMm, COo3bl) AN OpraHbl MECTHOFO CaMOYTPaB/IeHUS, NATbAECAT MPOLEHTOB
CYMMb! B3bICKAHHOTO WTpada NepeyncastoTcs yKkasaHHbIM 06beaMHEHNAM (MX accoumaLmsam, Co3am)
WKW OpraHam.

KoHcynbTaHTlAOC: NnprMeyaHme.
O BO3MelLEeHMM Bpeaa, NPUYMHEHHOTO BCAEACTBME HEAOCTaTKOB TOBapoB, PaboT MAKM yCayr CMm.
Takxe naparpad 3 rnasbl 59 MK PO.

Cratba 14. MimyliecTBeHHana OTBETCTBEHHOCTb 3a Bpesd, NMPUYMHEHHbIN BCAeACTBME HeAOCTaTKoB
ToBapa (paboTbl, ycayru)

1. Bpea, MPUYMHEHHbIA KM3HW, 340POBbID MAM UMMyllecTBy notpebutena BcieacTsue
KOHCTPYKTMBHbIX, MPOU3BOACTBEHHbIX, PELENTYPHbIX UM MHbIX HeLOCTaTKOB ToBapa (paboTsl, ycayrm),
NOANEKMT BO3MELLEHMIO B NOHOM 06beme.

2. MNpaBo TpeboBaTb BO3MELLEHUS Bpena, NPUUYMHEHHOrO BCAEACTBME HEAOCTAaTKOB TOBapa
(paboTbl, ycnyru), npmsHaeTca 3a 06bIM NOTeprneBLIMM HE3aBUCMMO OT TOTO, COCTOA/1 OH B AOFOBOPHbIX
OTHOLLEHMWAX C NPOAABLOM (UCMONHUTENEM) NN HET.

3. Bpef, MNPUYMHEHHbIN KW3HWM, 340POBbID WAM  MMYLLECTBY nOTpebutens, noaNeXRUT
BO3MELLEHUIO, €CIN BPES NMPUUYMHEH B TEYEHWe YCTAHOBNEHHOTO CPOKA CAYXKObl UM CPOKa rogHOCTU
ToBapa (paboTbl).

Ecnv Ha ToBap (pesynbTaTt paboTbl) AO/KEH ObITb YCTAHOB/MEH B COOTBETCTBMM C MyHKTamu 2, 4
cTatbh 5 HacToAwero 3aKoHa CPOK CAyKObl WAM CPOK TFOAHOCTW, HO OH He YyCTaHoBAEH, nMbo
notpebutento He 6blna NpenocCTaBieHa MOJHAA U AOCTOBEpPHAA WMHGOPMALMA O CPOKe CAyXObl Mau
CpoOKe roAHOCTU, INBo noTpebutenb He Obll NPOMHPOPMUPOBAH O HEOOXOAMMBbIX AENCTBMAX MO
NCTEUYEHUN CpoKa CAyK6bl MAM CPOKAa FOAHOCTM M BO3MOMKHbIX MOCNAEACTBMAX NPU HEBbINOAHEHUU
YKasaHHbIX AelcTBuiA, nnbo ToBap (pesynbTaT paboTbl) MO UCTEYEHUM 3TUX CPOKOB NpeacTaBfeTr
ONacHOCTb A/1A KM3HW W 340pO0BbA, Bpes NOANEKWUT BO3MELLEHMIO HE33aBUCMMO OT BPEMEHU €ro
NpUYUHEHUA.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnv B COOTBETCTBMM C MYHKTOM 1 cTaTbM 5 HacToAwero 3aKoHa U3roToBUTENb (MCNOAHUTEND) HE
YCTaHOBW/ Ha ToBap (paboTy) CPOK cny:K6bl, Bpes, NOANEKUT BO3SMELLEHWNIO B C/Tly4ae ero NPUYMHEHUSA B
TEeYeHWe [ecaTM NeT Co AHA nepefaun Tosapa (paboTbl) noTpebuTenio, a ecan AeHb Nepepauu
YCTaHOBWTb HEBO3MOKHO, C AaTbl U3roTOB/NEHMA TOBapa (OKOHYAHMA BbINOAHEHUS PaboThl).

Bpea, NpUUYMHEHHBIN BCNeACTBUE HEAOCTAaTKOB TOBapa, NOANEKMUT BO3MELLEHWUIO NPOAABLOM MK
U3roToBMTE/IEM TOBapa No BblIbopy NoTepnesLUero.

Bpesn, MpUYMHEHHbIW BCAEACTBME HELOCTAaTKOB PabOTbl MAM YCAYTW, MOAJIENKUT BO3MELLEHUIO
UCMOIHUTENEM.

4. WsrotoButenb (MCNONHWUTENDL) HECET OTBETCTBEHHOCTb 3a Bpes, MNPUYUHEHHDLIN KU3HW,
340POBbIO MAW UMYLLECTBY NOTPEOUTENA B CBA3WM C UCMONb30BaHMEM MaTepuanos, obopynoBaHus,
WMHCTPYMEHTOB M MHbIX CPEACTB, HEOOXOOMMbIX A/ NPOWM3BOACTBA TOBAapOB (BbINOJHEHMA paborT,
OKas3aHWs ycayr), He3aBUCMMO OT TOr0, NMO3BOIAN YPOBEHb HAYUYHbIX U TEXHUYECKUX 3HAHWUIN BbISBUTb UX
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ocobble CBOMCTBA UM HeT.

5. U3rotoButens (McnofHUTEeNb, NpoAasel,) 0CBOHOXKAAETCA OT OTBETCTBEHHOCTU, €C/IU [IOKAMKET,
yTO Bpe/ NPMUUNHEH BCNAEACTBUE HENPEOAOANUMOMN CUbl AN HapYLLEHUS NOTPpebuTelem yCTaHOBAEHHbIX
npaBWa UCMOJIb30BaHNSA, XPaHEHMA UM TPAHCNOPTUPOBKM ToBapa (paboTbl, ycayru).

KoHcynbTaHTlAKOC: NpumeyaHue.
O KomneHcauMm MopasibHOro Bpeaa CMm. TakxKe naparpad 4 rnasbl 59 MK PO.

Cratba 15. KomneHcauma mopanbHoOro speaa

MopanbHblit  Bpes, MPUYMHEHHBIN NOTPebUTENt0 BCAEACTBME HAPYLIEHUA U3rOTOBUTENEM
(ncnonHutenem, npoAaBLOM,  YNOJHOMOYEHHOWM opraHu3aumei WAN  YNOJIHOMOYEHHbIM
WHOMBUAYANbHBIM  NpeanpuHMMATENeM, WMMOPTEPOM) MpaB noTpebutensa, nNpeaycMOTPEHHbIX
3aKOHaMWM U NpPaBOBbIMM aKkTamu Poccuitickon Pepepaumu, peryavpyrolmMmn oTHoweHuA B8 obnactu
3aWmTbl NpaB noTpebuTtenei, NOSNEKUT KOMNEHCALMN NPUYMHUTENEM Bpeaa NPU HaAUYMU ero BUHbI.
Pasmep KomneHcauum mopasabHOro Bpeda onpeaenaeTca CyaAoM U He 3aBUCUT OT pa3mepa BO3MeLLEeHNA
MMYLLLECTBEHHOTO Bpeaa.

(B pen. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

KomneHcauma  mopanbHOro  Bpefa  OCYLLEeCcTBAAETCA  He3aBMCMMO  OT  BO3MeLLeHuA

MMYLLECTBEHHOIO BPeAa U MOHECEHHbIX NOTpebuTenem ybbITKOB.

CraTtba 16. HeaelcTBUTENbHOCTb YC/I0BMIA AOTOBOPA, YLWEMAAIOWMX NpaBa noTpebutens

1. YcnoBua poroBopa, YylemnsdwlwMe npaBa noTpedbuTena no CpaBHEHUIO C MpaBUaamMu,
YCTQHOB/IEHHbIMW 3aKOHaMW WMAW MHLIMU MPaBOBbIMM akTamu Poccuiickolt depepaumm B obnactu
3alMTbl NpaB NoTpebuTenen, NPUsHaoTCa HeAeNCTBUTEIbHbIMM.

Ecnn B pesynbTaTe UCMONHEHUS 4OTOBOPA, YWEMSIOLWLEro NpaBa NoTpebuTens, y HEro BO3HUKAN
yObITKKU, OHU NoA/IeXKaT BO3MELLLEHUIO U3rOTOBUTENEM (MCNOHUTENEM, MPOAABLOM) B MOJIHOM 06beme.

2. 3anpeulaetca obycnosaueaTb npuobpeteHne oaHUX ToBapoB (paboT, ycayr) ob6s3atenbHbIM
npuobpeTeHnem WHbIX TOBapoB (paboT, ycnyr). YObITKM, NPUUYMHEHHblE NOTpebutento BcneacTeue
HapylleHUss ero npasa Ha cBOGOAHbLIM BblGOpP TOBapoB (paboT, ycayr), BO3MeLlaloTCa NPoAaBLOM
(ncnonHuTenem) B nonHom obbeme.

3anpeuwaeTtca obycnoBAMBaTb yA0BAETBOPeHUE TpeboBaHuM noTpebutenei, npeabaABAAeMblX B
TeyeHue rapaHTUINHOrO CPOKa, YCIOBUAMMU, HE CBA3AHHbIMKU C HegoCcTaTKamm ToBapoB (paborT, ycayr).
(ab3ay, BBegeH PepepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

3. Npopaasel, (McnonHUTENb) He BnpaBe 6e3 cornacua NOTpPebutena BbINOAHATbL AOMNOJHUTEbHbIE
paboTbl, ycnyrn 3a nnaty. MoTpebutens BnpaBe 0TKa3aTbCA OT ONAAThbl TaKMX PaboT (ycayr), a ecam oHu
onnayeHbl, notpebuTenb BnpaBe noTpeboBaTb OT MpogaBua (McnonHWUTens) Bo3BpaTa ynaavyeHHOoW
cymmsbl. Cornacue notpebuTtena Ha BbINOAHEHUE AOMNONHUTENBHbIX PaboT, ycnyr 3a nnaTty odbopmasercs
npogasLOM (McrnonHuUTeNem) B NUCbMeHHON popme, ecnnm MHoe He npeaycmoTpeHo denepasibHbIM
3aKOHOM.

(B pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 21.12.2013 N 363-$3)

CraTtba 16.1. ®opmbl M NOPAZOK ONAaTbl NpM NpPoAaxKe TOBAapPOB (BbIMOJHEHMWN PAabOT, OKa3aHUM
ycnyr)

(sBepeHa depepanbHbiM 3akoHoM OT 05.05.2014 N 112-d3)

1. Npogasel, (McnonHUTeNb) 0653aH obecneuynTb BO3MOXKHOCTb ONAaTthl ToBapoBs (paboT, ycayr)
MyTEM WCMONb30BAHUA HALMOHANbHbLIX NAATEXHbIX MHCTPYMEHTOB, a TaKMXe Ha/WUYHbIX PacyeToB Mo
BbIbOpY NoTpebuTens.

Ob6A3aHHOCTL 0becneynTb BO3MOXKHOCTb OMAaTbl TOBapoB (paboT, ycayr) ¢ Mcno/sib3oBaHMEM
HaUMOHANbHbIX NAATEXKHbIX MHCTPYMEHTOB B PaMKax HaLMOHANbHOW CMCTEMbl MAATEXKHbIX KapT He
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pacnpocTpaHaeTcd Ha Cy6bekToB nNpeanpuHUMATENIbCKOM AEeATEeNbHOCTH, Y KOTOPbIX A0Xo4 OT
OCYLLECTB/IEHNA NpeanpPUHUMATENIbCKON AeATeNbHOCTU, onpeaensaemblit B NOpsAAKe, YyCTaHOBAEHHOM
3aKoHogaTenbcTBOM Poccuitickoii Pegepaumm o Hanorax u cbopax, 3a NpeawecTsyoOLWmMIA KaneHaapHbIi
rof He npesblWaeT npeae/bHble 3HaYeHWA, yCTaHOB/EeHHble [paBuTenbcTtBom Poccuitickon ®eaepaunm
ANA MUKpONpeanpuaTui.

(B pen. PepepanbHoro 3akoHa ot 03.07.2016 N 265-93)

2. Onnata ToBapoB (paboT, ycAyr) MoOMKeT Npou3BOAMTLCA MOTpebuTenem B COOTBETCTBUMM C
yKasaHMem npogasua (McnosHMTeNna) nyTem pacyeTtoB yepes CyObeKTOB HALMOHAAbHOW MAaTeXKHOM
CUCTEMBI, OCYLLECTBAAIOWMX OKasaHMe MNAATeXKHbIX YCAYr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickolt ®depepaumv O HaUMOHANbHOM NAATEXKHOW CUCTEME, €C/IM WMHOEe He YCTaHOBJ/IEHO
desepanbHbIMU 3aKOHAMM UM UHBIMW HOPMATUBHBIMM NPABOBLIMKU aKTaMu Poccuiickolt depepaumm.

3. Npu onnate ToBapoB (paboT, ycAyr) Ha/IMYHBIMKU LEHEXKHbIMU CpeacTBamMu 06s3aTesIbcTBa
notpebutens nepeg nNpoaaBLOM (UCNonHMTENem) Mo onnate ToBapoB (paboT, ycayr) cuuTaloTcs
NCMOJIHEHHBIMM B Pa3mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHECEHWA HA/IMUHbIX AEeHEXHbIX
cpeacts npogasuy (McnosHuTeno) nMbo nNaaTeKHOMY areHTy (cybareHTy), OCyLLecTBAAOLWEMY
OEeATEeNbHOCTb NO NPUEMY NaaTexKen GU3nyeckmnx auL,.

Mpu onnaTe ToBapoB (paboT, ycayr) nyTem nepeBoda NpenoCcTaBAAemMblX noTpebutenem
Ha/IMYHbIX OEHEXHbIX CpeacTB 6e3 OTKpbITMA HAHKOBCKOro cyeta o6s3aTesibCcTBa NoTpebuTens nepepg,
npoaasLOM (MCMoNHUTENEeM) NO onsaTe ToBapoB (PaboT, YCAyr) cUMTaOTCA UCMOIHEHHBIMW B pa3mepe
BHECEHHbIX [AEHEMXHbIX CPeAcTB C MOMEHTa BHECEHWA MOTPebuTenem HaaMYHbIX AEHEXKHbIX CPeacTB
KpeauTHOM opraHusaumnm nMbo 6aHKOBCKOMY NNaTeKHOMY areHTy (cybareHTy), OCyLLecTBAAOLWMM
AeATeNbHOCTb B COOTBETCTBMM C 3aKOHOZATeNbCTBOM Poccuiickolh depgepaumm O HaLMOHanbHOM
nAaTexXHowW cucTeme.

Mpuv onnaTe ToBapos (paboT, ycayr) NyTem NepeBoaa AEHEKHbIX CPeACTB B PaMKax NPUMEHAEMbIX
dopm 6e3HannyHbIX pacyeToB 06s3aTesnbCcTBa NoTpebuTens nepes NpoAaBLOM (MCMOAHWUTENEM) MO
onnarte ToBapoB (paboT, ycayr) CUMTAOTCA MCMONHEHHLIMM B CYMME, YKa3aHHOM B PacnopsyKeHUn o
nepeBofe AEHEXHbIX CPeacTB, C MOMEHTa TNOATBEPKAEHUA €ro WCMNOJHEeHUA obCayKuBatowweit
noTpebuTena KpeaAUTHOM opraHu3aumnen.

4. MNpu onnate ToBapoB (paboT, ycayr) npoAasLy (MCNONAHWUTENIO) 3aMpeLleHo yCTaHaBAMBaTb B
OTHOLLEHMM OAHOro BMAA ToBapoB (paboT, ycayr) pas/ivMuyHble LeHbl B 3aBUCMMOCTM OT cnocoba ux
on/aThl NOCPEACTBOM Ha/IMUYHbIX PACYETOB UM B PamKax NpumMmeHaembix Gopm 6e3HaINUYHbIX pacyeTos.

5. Mpoaasel, (MCNOAHUTENb) HECeT OTBETCTBEHHOCTb 3@ BO3HMKLIME Yy noTpebuTena ybbiTKY,
BbI3BaHHble HapyLleHnemM TpeboBaHMM NyHKTa 1 HAcTOALLEN CTaTbM.

Cratba 17. CyaebHasn 3aWwuTa npas notpebutenemn

KoHcynbTaHTlAOC: NnprMeyaHme.
O paccmoTpeHMM cyfaMM TPaXKOAHCKMX Aen Mo cnopam O 3almTte npas notpebuteneit cm.
MoctaHoBneHue neHyma BepxosHoro Cyga P® ot 28 ntoHa 2012 r. N 17.

1. 3awmTa npaB noTpedbuTeneit ocyLLLeCTBAAETCA CYA0M.

2. Vickn o 3awmTe npas noTtpebuteneir moryt BbiTb NpeabAB/ieHbl Mo BbIGOPY MCTUA B cyd no
MecTy:

HaXOMKAEeHNA OpraHMn3aLMmM, a eCNM OTBETYMKOM ABAAETCA UHAUBUAYAbHbIN NpeanpuHUmaTeNsb, -
€ro »KMTe/bCTBa;

UTENbCTBA UK NpebbiBaHNA UCTUA;

3aKAH0UEHMA UAW UCMIOJIHEHUA AOrOBOPa.

ECM MCK K OpraHM3aummn BbITEKAeT M3 AeATeNbHOCTM ee duanana UaM NpeacTaBUTeNbCTBa, OH
MOXET BbITb NPEeAbAB/IEH B CyA, N0 MECTY HaxoXaeHuaA ee puanana unm npeacraBuTeNbCTea.
(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenn, MHble UCTUbI MO WMCKaM, CBA3aHHbIM C HapylueHWem npas noTpebutenei,
0cBOB6OKAAOTCA OT YynAaTbl FOCYAapCTBEHHOM MOLW/MHbLI B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuitckoit Pepepaumm o Hanorax u cbopax.
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(n. 3 B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

nasa Il. 3ALLUTA NMPAB NOTPEGUTENEN MNPU NMPOAAMNE
TOBAPOB NMOTPEBUTENIAM

Cratbsa 18. MNpaBa notpebutensa npu o6Hapy*KeHUM B TOBape HEAOCTAaTKOB
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutenb B cnydyae obHApPYKEHUA B TOBape HeLOCTATKOB, €C/IM OHU He Obl/IM OrOBOPEHbI
npoAaBLOM, MO CBOeMY BblbOpY BNpaBe:

noTpeboBaTb 3aMeHbl Ha TOBap 3TOM Ke MapKKM (3TUX Ke Moaenn u (an) apTuKyna);

noTpeboBaTb 3aMeHbl HA TAKOW e TOBap APYro Mapku (Moaenu, apTMKyaa) C COOTBETCTBYHOLLMM
nepepacyeTom NOKyMNHOM LieHbI;

notpeboBaTb COPAa3MEPHOIO YMEHbLLEHWNSA MOKYNHOW LeHbl;

notpeboBaTb He3amMea/UTeNbHOro 6e3BO3Me3LHOro YCTPaHeHUs HeaoCTaTKoB ToBapa WAu
BO3MELLLEHUA PAacXO40B Ha UX UCMPaB/ieHne NoTpebutenem Unmn TPETbUM INLOM;

OTKa3aTbCA OT WCMOJIHEHMA O0roBOPa Kynau-npoaaxkm U notpebosaTb BO3BpaTa ynjadveHHoM 3a
TOoBap cymmbl. Mo TpeboBaHUIO NpPoAaBLUA W 3a ero cyeT notpebutenb AO/KEH BO3BPaTUTb TOBap C
HeAoCTaTKaMu.

Mpu 3Tom noTpebuTenb BnpaBe MNOTPebOBaTb TaK¥e MO/HOrO BO3MELLEHUA YObITKOB,
NPUYMHEHHBIX eMY BCeACTBME MPOLAXKM TOBAPa HEHaANEXKaALLEero Kayecrtsa. YObITKM BO3MeELLAOTCA B
CPOKM, YCTAHOB/IEHHblE HACTOALLMM 3aKOHOM AR YAOBJETBOPEHMA COOTBETCTBYHOWMX TpeboBaHWiA
nortpeburens.

B OTHOWEHUN TEXHUYECKU COXNKHOIO ToBapa noTpebutenb B caydae OOHapyKeHMA B Hem
HeAOCTaTKOB BMpaBe OTKa3aTbCA OT MCMOJIHEHWA AOrOBOpa Kynau-nNpoAakm M noTpeboBaTb BO3BpATa
ynnayeHHOM 3a TaKoM ToBap CyMmbl B0 NpeabaBuTb TpeboBaHWE O ero 3amMeHe Ha TOBap 3TOM e
Mapku (mogenu, apTUKy/ia) MAM Ha TaKoM Ke ToBap Apyrod Mmapku (moaenun, apTukyna) c
COOTBETCTBYHOLLMM MEepepacyeToM MOKYNHOM LEeHbl B TeyeHWe NATHAALATM AHEW CO AHA nepejayu
notpebutento Takoro ToBapa. [0 MCTEYEHUMM ITOrO CPOKa YKasaHHble TpeboBaHMA noanexart
YA0BNETBOPEHMIO B OAHOM U3 C/IeAYHOLLNX CYYaes:

ObHapyKeHWe CyLecTBEHHOrO Heg0CTaTKa TOBapa;

HapyLleHMe YCTaHOBAEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPaHEHUS HEAOCTAaTKOB TOBApPa;

HEBO3MOXHOCTb WCMO/Ib30BAHWA TOBAapa B TEYEHWE KaXKAOro roAa rapaHTUMHOrO CpPOKa B
COBOKYMHOCTM bonee yem TpuaLaTb AHEN BCAeACTBME HEOAHOKPATHOTO YCTPAHEHWS ero Pas/MyHbIX
HeAOCTaTKOB.

MepeyeHb TEXHUMYECKM C/IOXKHbIX TOBapoB yTBepaaetca [lpaBuTenbctBOM PoccuiicKoi
depepaunm.

(n. 1 8 pea. PengepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. TpeboBaHWA, yKasaHHble B MyHKTe 1 HacToAWEW CTaTbM, NPEeAbABAAIOTCA MNOTpebuTenem
npogasuy /Mb6O YNOAHOMOYEHHOW OpraHM3aumMmM WKW YNOJHOMOYEHHOMY MWHAMBUAYA/IbHOMY
npeAnpuHUMaTEN!O.

(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebutenb BNpase NpeabaBUTb TPebOBaHMA, yKa3aHHble B ab3aL,ax BTOPOM M MATOM MyHKTa
1 HacToAwen CTaTbu, W3roTOBUTENO, YNOJHOMOYEHHON OpPraHM3auUn WAKM  YNOJHOMOYEHHOMY
WUHOMBUAYANbHOMY NpeanpUHUMATENIO, UMMOPTEPY.

(B peq. PepepanbHbix 3aKOHOB 0T 21.12.2004 N 171-3, ot 25.10.2007 N 234-$3)

Bmecto npeabaBneHuna 3tux TpebosaHWii NoTpebuTenb BNpaBe BO3BPATUTb U3FOTOBUTENO WU
MMMOPTEpPY TOBAP HEHaANEXKALLEro KayecTBa U NoTpeboBaTb BO3BPATa Yria4yeHHOM 3a HEro CyMMbl.

(8 peq. PepgepanbHOro 3akoHa ot 25.10.2007 N 234-93)

4. Y1patun cuny. - PegepanbHblit 3akoH oT 25.10.2007 N 234-d3,

5. OtcytctBMe y noOTpebuTens KaccoBOro WM TOBApHOro Yeka /MO0 WMHOrO LOKYMEHT],
yaoctoBepaolwmx $akT M ycioBMA MNOKYNKM ToBapa, He ABAAETCA OCHOBAaHMEM A/ OTKasa B
yO0BNETBOPEHUN €ro TpeboBaHUN.

Mpopasel,  (M3roToBUTENb),  YNOJHOMOYEHHAA  OPraHM3aUMA  WUAM  YNOJHOMOYEHHbIV
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MHAMBMAYAbHBIN NpeanpuHUMaTENb, UMMNOPTEP 0653aHbl NPUHATbL TOBAP HEHaA/exKalllero Kayecrtsa y
notpebuTena n B caydyae HeobxoAMMOCTM NPOBECTU MPOBEPKY KayecTsBa ToBapa. MNoTpebutens Brnpase
y4acTBOBaTb B NPOBEPKE KayecTsa ToBapa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o npuuMHax BO3HMKHOBEHMA HEAOCTATKOB ToBapa npojasel, (M3roToBuTeNb),
YNONHOMOYEHHAnA OpraHMsaumMa WAM  YNONAHOMOYEHHbIN UHAMBUAYANbHBLIA  NpeanpUHUMATEND,
nmnoptep oba3aHbl MPOBECTU 3KCMEepTU3y TOBapa 3a CBOM cyeT. DKCnepTu3a ToBapa NPOBOAMTCA B
CPOKW, YCTAHOB/NEHHble cTaTtbamm 20, 21 u 22 HacTtoAwero 3aKoHa A4NAa YAOB/NETBOPEHUA
COOTBETCTBYIOWMX TpeboBaHUI noTpebutena. NoTpebuTtens BnNpase NPUCYTCTBOBaTb NPU NpoBeaeHUU
3KCMepTU3bl TOoBapa W B C/yd4ae HecornacuMa C ee pesynbTaTamMu OCMOPWUTb 3aK/OYEHWE TaKow
3KcnepTusbl B cyaebHOM nopsake.

(8 pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

Ecnun B pesynbTaTe aKCnepTM3bl TOBapa YCTAaHOBEHO, YTO €ro HeAOCTAaTKM BO3HUKAW BCNencTBue
06CTOATENbCTB, 32 KOTOPble He OTBeyaeT npoaasel, (M3rotoBuUTeNb), NOTpebUTenb 0683aH BO3MECTUTb
npoaasuy (M3roToBUTEO), YNOJHOMOYEHHOW OPraHM3aunmM Uam ynoaHOMOYEHHOMY MHAUBUAYANbHOMY
npeanpuMHUMATENO, MMMOPTEPY Pacxodbl Ha MPOBEAEHME SKCNEepTU3bl, a TaKKe CBf3aHHble C ee
npoBeAeHMEeM Pacxoabl Ha XPaHeHWe U TPAHCNOPTUPOBKY TOBapa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
(n. 5 B pea. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-¢3)

6. [MMpopaseu, (M3roToBUTENDb), YMOJHOMOYEHHAA OpraHM3auMs UAWM  YNOJIHOMOYEHHbIN
MHAMBUAYANbHBLIA NPEeANPUHMMATENb, UMMOPTEP OTBEYAET 3a HeAOoCTaTKM ToBapa, Ha KOTOpbid He
YCTaHOB/IEH rapaHTUIHbIA CPOK, €CN NOTPebUTeNb AOKAMXKET, YTO OHM BO3HWKAM A0 Nepenayun ToBapa
noTpebuTento UaM No NPUYMHaAM, BOSHUKLIMM A0 3TOFO MOMEHTA.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

B oTHoweHWN ToBapa, Ha KOTOPbLIA YCTAaHOBAEH rapaHTUMHbLIN CPOK, NpogaBel, (M3roToBUTENb),
YNONHOMOYEHHAn OpraHMsaumMa WAM  YNOJHOMOYEHHbIN UHAMBUAYANbHBLIA  NpeanpuHUMATEb,
MMMopTep OTBEYAET 3a HeAOCTAaTKM TOBapa, €C/IM He AOKAaXKeT, YTO OHW BO3HMKAW Noc/ie nepenayu
TOBapa NoTpebuTento BCNeACTBUE HAPYLIEeHUsA noTpebuTesnem NpaBua UCMOJIb30BAHUS, XPaHEHUSA UK
TPAHCMOPTMPOBKM TOBapa, AEUCTBUN TPETbUX UL, MU HENPEOAOANMON CUbI.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH ®enepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

7. [ocTaBKa KpynHorabapMTHOro ToBapa M ToBapa Becom 60osiee NATU KNMIOrPamMMOB 419 PEMOHTA,
YUEHKW, 3aMeHbl M (MnKn) BO3BpaAT MX NoTpebuTento ocywecTBAATCA CMaMW M 3a CYeT MpoaaBua
(nsrotoBuTENs,  YNONHOMOYEHHOW  OpraHMsauMM WAW  YNOAHOMOYEHHOro  MHAMBWAYaNbHOMO
npeanpuHMmaTtens, umnoptepa). B cnyyae HeUCNONHEHWA AaHHOW 0BA33aHHOCTM, a TaKXKe npu
OTCYTCTBMM nNpoaasBua (M3roToBuTeENA, YMNO/JHOMOYEHHOW OpPraHU3auMnM WAW  YNOJHOMOYEHHOro
WHAMBUAYANbHOTO MPeAnpUHUMATENA, UMMOPTEPA) B MecTe HaxoXAeHua noTpebutens AocCTaBKa M
(nnn) BO3BpPAT YyKasaHHbIX TOBApPOB MOrYT OCYLLECTBAATbCA noTpebutenem. Mpu 3Tom npopaasel
(nsrotoBuTENb,  YNO/NIHOMOYEHHAas  OpraHM3auMa  WAW  YNOJHOMOYEHHbIM  UHAMBUAYANbHbIN
npeanpuHMmaTenb, UMNopTep) o65a3aH BO3MECTUTb NOTPebuTento pacxodbl, CBA3aHHbIE C AOCTAaBKOW U
(nnn) BO3BpPaTOM YKa3aHHbIX TOBApPOB.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 19. Cpoku npeabsasneHusa notpebutesem TpeboBaHUI B OTHOLIEHWM HELOCTATKOB TOBapa

1. NoTpebutenb BnpaBe npeabABUTbL MNPEAYCMOTPEHHble cTaTbelr 18 HacToswero 3akoHa
TpeboBaHMA K NpogaBLy (M3roTOBUTENIO, YNOJIHOMOYEHHOW OpraHWM3auMuM WM YNOJHOMOYEHHOMY
UHAUBUAYANBHOMY MNpeanpuHMMATENo, UMNOPTEPY) B OTHOLWEHMM HELOCTAaTKOB TOBapa, €C/iM OHWU
0o6HapyKeHbl B TeYUEHWE rapaHTUMHOTO CPOKa UM CPOKa roAHOCTY.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLWEHNN TOBApPOB, HAa KOTOpPblE FApPaHTUIAHbIE CPOKU UM CPOKU FOAHOCTU HE YCTaHOBJEHDI,
notpebuTtenb BnpaBe NPeabABUTL YKa3aHHble TPeboBaHWUA, eCIM HeLOCTATKM TOBAPOB OOHapy»KeHbl B
pa3yMHbI CPOK, HO B Npegenax AByX /IET CO AHA Nepenayn ux notpebutento, ecnm bonee ganTenbHble
CPOKM He YCTaHOBJ/IEHbl 3aKOHOM WM AOTOBOPOM.
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(n. 1 8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUIAHBIN CPOK TOBapPa, a TaKKe CPOK ero CAyXbbl UCUUCASETCS CO AHA nepenayn ToBapa
notTpebuTento, ecnm WHoe He MnpeaycMOTPeHo AoroBopom. Ecan geHb nepegayn  ycTaHOBUTDL
HEBO3MOXHO, 3T CPOKM UCYUCASIOTCA CO AHA M3rOTOB/IEHMA TOBapa.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

[na ce30HHbIX ToBapoB (06yBM, ofexabl M MNPOYMX) 3T CPOKU MCYUCASOTCA C MOMEHTA
HaCTyNAeHNA COOTBETCTBYIOLLErO CE30Ha, CPOK HACTYMJ/IEHUSA KOTOPOro onpeaenseTca COOTBETCTBEHHO
cybbekTamm Poccuiickoli depepaumm Ucxoaa M3 KAMMATUMUECKMX YCNOBUIA MeCTa HaXoXKAeHUs
nortpebuTenei.

Mpy npoaake ToBapoB Mo ob6pasLam, NoO MoyTe, a TaKKe B C/NyYanX, CAN MOMEHT 3aKItoYeHUs
[0roBopa Kymnau-npoaaxu M MOMEHT nepefayn ToBapa NOTPebuTento He COBMAZAOT, 3TU CPOKM
WCYMCNAIOTCA CO [AHA [OCTaBKM ToBapa notpebutento. Ecan notpebutens AvweH BO3MOMKHOCTM
MCMO/Ib30BaTb TOBAp BCAEACTBME OOCTOATE/NIbCTB, 3aBMCALLMX OT NpoAasBLa (B 4YacTHOCTW, TOBap
HY)XOAeTcs B CrneuManbHOW YCTaHOBKE, MOAKAOYEHUU UM COOPKEe, B HEM MMEIOTCA HenoCTaTKu),
rapaHTUMHLIA CPOK He TeyeT A0 YCTPaHeHMUs NPoLaBLLOM TakMx obcToATenbCcTB. ECAM AeHb AOCTaBKM,
YCTQHOBKW, NOAKAOYEeHUA, cOOpKM TOBapa, YCTPAHEHWMA 3aBUCALLMX OT MNpogaBLa O6CTOATENbCTB,
BCNeACTBME KOTOPbIX MOTpebuTesNb He MOXKEeT WMCMNO/Ib30BaTb TOBAP MO Ha3HayeHWo, OnpeaenvTb
HEBO3MOXHO, 3TU CPOKM UCHMUCNAIOTCA CO AHA 3aKAOYEHUA AOTOBOPA KYNAN-MPOAAXKM.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ab3al, uckatoYeH. - PegepanbHblii 3aKkoH 0T 17.12.1999 N 212-P3.

CpoK rogHoCT1 ToBapa onpegenseTca Nepmoaom, UCYUCNAEMbIM CO AHA U3rOTOBAEHWUA TOBApa, B
TeYyeHMe KOTOPOro OH MPUrofeH K WMCMNONb30BaHWIO, WAW [ATOW, [0 HACTYM/IEHUs KOTOPOW TOBap
NPUrOAEH K UCMONb30BAHMIO.

MpoAoMKMTENBHOCTb CPOKA FOAHOCTM TOBapa LO/KHA COOTBETCTBOBATb 00Os3aTeNbHbIM
TpeboBaHMAM K 6e30MacHOCTM ToBapa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. TapaHTUIMHbIEe CPOKM MOTYT YCTAHABAMBATLCA HAa KOMMAEKTYIOLLME U3AENMA U COCTABHbIE YacTu
OCHOBHOrO TOBapa. MapaHTUIHbIE CPOKM HA KOMMIEKTYOWME U3AENUA N COCTaBHbIE YacTU UCUUCAAIOTCA
B TOM e NopAAKe, YTO U rapaHTUIHbIA CPOK Ha OCHOBHOW TOBap.

lapaHTUAHbIE CPOKM Ha KOMMAEKTYIOWME W34eAMA W COCTaBHble 4YacTW ToBapa CYMTaloTCA
paBHbIMM FAPAaHTUIMHOMY CPOKY Ha OCHOBHOE M34enne, ecm MHOe He YCTAHOBAEHO A0roBopom. B
Ccnyyae, ecnnM Ha KOMMJIEKTYHoLULee M3Z4enMe W COCTaBHYK 4acTb TOBapa B [0OroBope YCTaHOBEH
rapaHTUMHbLINA CPOK MEeHbLUE NPOAOIKUTENBHOCTM, YEM FapPaHTUNHbIA CPOK Ha OCHOBHOE u3aesnuve,
noTpebuTenb Bnpase NpeabaBUTb TPebOBAHMA, CBA3AHHbIE C HEAOCTAaTKAMM KOMMJIEKTYIOWEro U34enuns
M COCTAaBHOW YacTW TOBapa, NPU KX OOHAPYKEHUU B TeYeHWe rapaHTUMHOrO CpPOKa Ha OCHOBHOE
nsgenue, eciv MHoe He NPeayCMOTPEHO A0r0BOPOM.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echm  Ha  KomnnekTywouwee  u3genne  YCTAaHOBAEH  FapaHTUMHbLIA  CPOK  bBosbluei
NPOAOIKUTENBHOCTM, YEM FAPAaHTUMHBIA CPOK Ha OCHOBHOW TOBap, NoTpebuTtenb Brpase NPeabABUTbL
TpeboBaHMA B OTHOLWIEHUM HEeAOCTAaTKOB TOBapa NPW YCNOBUW, YTO HEAOCTAaTKM KOMMJIEKTYHOLLErO
nsgenma obHapy)KeHbl B TEYEHWEe FapaHTUMHONO CPOKA Ha 3TO U3Jenne, He3aBUCMMO OT MUCTevyeHUs
rapaHTUMHOIo CPOKa Ha OCHOBHOW TOBAp.

4. CpoKM, yKa3aHHble B HAcTOALLel CTaTbe, OBOAATCA A0 CBeAeHMA noTpebutensa B HGopmaumm
0 TOBape, NpeAoCTaBaAAeMOlM NOTPebUTeNtO B COOTBETCTBMM CO CTaTbelt 10 HacToALLero 3akoHa.

5. B cnyyasx, Korga npefycMOTPEHHbIM [AOFOBOPOM rapaHTUMHLIA CPOK COCTaBAAET MeHee AByX
NeT M HeaoCTaTKM ToBapa OOHapy)KeHbl noTpebuTenem NO UCTEYEHWUW FAapPaHTUMHOTO CPOKA, HO B
npegenax AByx JeT, NnoTpebutenb BhNpasBe NpeabABUTb MNpPoAaBLy (M3roToBuTento) TpeboBaHwus,
npeaycMoTpeHHble cTaTbein 18 HacTosAwero 3akoHa, ecivM AOKaXKeT, YTO HeAOCTaTKM ToBapa BO3HUKAU
00 ero nepeaayv notTpebutento nam No NPUYNHAM, BOSHUKLLMM A0 3TOr0O MOMEHTA.

(n. 5 BBeaeH ®enepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbifBAEHMA CYLLECTBEHHbIX HEAOCTATKOB TOBapa MoTpebuTtenb Bnpase NpeabaBUTb
M3roToBuTeNt0  (YNONHOMOYEHHOW  OpraHM3auun  WUAM  YNOJHOMOYEHHOMY  WMHAMBUAYA/bHOMY
npeAnpuHUMaTeNto, umnopTepy) TpeboBaHMe 0 6e3BO3ME3AHOM YCTPAHEHUWN TAaKMX HEAOCTATKOB, €C/N
OOKAXKET, YTO OHM BO3HWMKAW A0 Nepenayun ToBapa NOTpebutento Man No NpUYMHaAM, BO3HMKLIMM A0
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3TOro MOMeHTa. YKasaHHoe TpeboBaHMe MoOXKeT ObITb NpeabsABAEeHO, €eC/IM HeAoCTaTKM ToBapa
obHapy)KeHbl NO WCTEYEeHUM ABYX NeT CO AHA nepedayun ToBapa noTpebuTento, B TedyeHue
YCTAaHOBNEHHOFO Ha TOBap CPOKa CAYXObl MAM B TeyeHMe AecATU NeT CO AHA nepefayn ToBapa
notpebutento B Cc/yd4ae HEYCTAaHOBNEHMA CPOKa CAyXbObl. Ecan  yKasaHHoe TpeboBaHWe He
YOOBNETBOPEHO B Te4yeHMe [ABaguatM JAHel co AHA ero npeabsasieHua notpebutenem wuam
O0B6HapyKeHHbIN MM HeAOCTAaTOK TOoBapa ABMAAETCA HeyCTpaHMMbIM, NOTpebuTenb, No cBoemy Bbibopy
BrpaBe nMpeabaBUTb U3roToBUTENO (YNOJIHOMOYEHHOW OpPraHU3auMn WAM  YNOJHOMOYEHHOMY
MHAMBMAYANIbHOMY NpeanpUHUMATENI0, MMNOPTEPY) MHble NPeayCMOTPEeHHble MyHKTOM 3 cTatbu 18
HacToswero 3akoHa TpeboBaHMA UK BO3BPATUTb TOBAP M3roTOBUTENIO (YNOJIHOMOYEHHOW OpraHM3aLum
WU YNOJIHOMOYEHHOMY WUHAMBUAYANbHOMY NpeanpuHUMaTENto, UMNopPTepy) M noTpeboBaTh BO3BpaTa
ynaa4yeHHOW AeHEeXKHOM CYMMbI.

(n. 6 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HepoCTaTKOB ToBapa M3rotoBuTenem (NpoaaBLOM, YNOJHOMOYEHHOM
opraHusaumen Uan ynoaHOMOYEHHbIM UHAMBUAYAIbHBIM NPeanpUHUMaTENIEM, UMMOPTEPOM)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. EcnM cpoK YyCTpaHeHMAa HeaoCTaTKOB TOBapa He onpefeneH B NUCbMeEHHoN ¢dopme
COrNalleHNemM CTOPOH, 3TU HeAOCTaTKM [OO0/KHbl OblTb YCTpPaHEeHbl M3rotoBuTeNem (NpoaaBLOM,
YNO/JIHOMOYEHHOW OpraHusauuen Wanm YNoaHOMOYEHHbIM WHAMBUAYANbHbIM NPeanpUHUMATENEM,
MMMOPTEPOM) HE3aMeA/IMTENbHO, TO eCTb B MMHUMANbHbIN CPOK, OOBEKTUBHO HEOBXOAMMBIVA 1A UX
yCTpaHeHUa ¢ y4yeTom OObIYHO MpMMeHsemoro crnocoba. CpoK YCTpaHeHMA HeAOCTaTKOB TOBapa,
onpeaensemblii B TMCbMeHHON GOpMe COrNalleEHMEM CTOPOH, HE MOKET MPEBbILLATL COPOK NATb AHEN.

B cnyyae, ecnv BO BpemMsa yCTPaHEHWs He40CTAaTKOB TOBApPA CTaHET OYEBUAHbBIM, YTO OHM He byayT
yCTpaHeHbl B onpeaesieHHbI COrnaleHMem CTOPOH CPOK, CTOPOHbI MOTYT 3aKAOUYUTb COralleHne o
HOBOM CpOKe YCTPaHeHWA HeLOCTaTKoB, ToBapa. [pn 3ToM OTCyTCTBME HEOOXOAMMBIX O/1A YCTPAHEHUS
HeO0CTaTKOB TOBApa 3aMacHbIX YacTew (aetanen, matepmnanos), 060pys0BaHNA MAM NOJOOHbBIE MPUYMHDI
He ABAAIOTCA OCHOBAaHMEM A/1A 3aK/AOYEHUA COTNALLEHUs O TaKOM HOBOM CPOKE M He 0CcBODOOXKAaloT OT
OTBETCTBEHHOCTM 33 HApYLUEHME CPOKA, ONpPesesIeHHOro CornaleHnem CTOPOH NePBOHaYabHO.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOWeEHWM TOBAPOB AJIUTE/NILHOIO MOJIb30BAaHUA U3roToBUTENb, Mpodasel, Jvbo
YNOJIHOMOYEHHAs OpraHn3aumsa UAU YNOJIHOMOYEHHbIN MHONMBUAYANbHBIN NpeanpuHUMaTeb 0b6a3aHbl
npu npeabABAeHUU noTpebuTenem ykasaHHoOro TpeboBaHMA B TpexAHEBHbIA CpoK 6e3Bo3mesgHo
npeaocTaBuTb NoTpebutento Ha nepuos pPemMoHTa ToBap AJMUTE/IbHOrO MoJ/b30BaHWA, obnaparoLwmii
3TMMM e OCHOBHbIMM NMOTPEOUTENBCKMMM CBOMCTBaMMK, 0becrneYnB AOCTaBKYy 3a CBOM cyeT. [epeyeHb
TOBApPOB A/IMTE/IbHOIO MO/Ib30BaHUA, Ha KOTOpble YyKasaHHoe TpeboBaHME He pacrnpoCcTpaHseTcs,
ycTaHasausaetcs MNpasutenbctBom Poccuiickon ®eaepaunn.

(8 pea. PenepanbHbix 3aKkoHOB oT 17.12.1999 N 212-®3, o7 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHWs HeAOCTaTKOB TOBapa rapaHTUMHbLIA CPOK Ha Hero npoaseBaeTca Ha
nepuos, B TeYeHWe KOTOPOro TOBap HEe WCMOAb30BasCA. YKa3aHHbIA Nepuos, UCHUCAAETCA CO OHA
obpaueHna noTpebutens c TpeboBaHMem 06 ycTpaHEHUN HELOCTATKOB TOBapa A0 AHA BblAayu ero no
OKOHYaHUK pemoHTa. MNpu Bbigavye ToBapa M3roToBUTeNb (Npoaasel, YNOJHOMOYEHHAsA OpraHU3aLumsa
WAWU YNOJIHOMOYEHHbIM MHAMBUAYANbHbBIA NpPeanpuUHUMATENb, MMIopTep) 06s3aH NpegocTaBuTb B
nMcbMeHHo dopme noTpebutento MHbopmaLmio o gate obpaleHns noTpebutens c TpebosaHnem o6
yCcTpaHeHUn obHapyXeHHbIX UM HeOCTaTKOB TOBapa, O AaTe nepejayu ToBapa notpebutenem ana
YyCTpaHEeHWA HeAOCTAaTKOB TOBapa, O JaTe YCTPaHeHMA HefoCTaTKoB TOBapa C WX onucaHuvem, ob
MCMNO/Ib30BaHHbIX 3aMacHbIX YacTax (4eTansax, matepuanax) U o AaTe Bblgauu ToBapa notpebutento no
OKOHYaHUU YCTPaHEHUA HeA0CTaTKOB ToBapa.

(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpw ycTpaHeHMM HeLOCTAaTKOB TOBApa MOCPEACTBOM 3aMeHbl KOMMIEKTYIOWErO U3AEANS UM
COCTAaBHOM 4YacTU OCHOBHOIO M34e/nA, HAa KOTOpble YCTaHOBAEHbl FAPaHTUIMHbIE CPOKM, Ha HOBble
KOMMNEKTYIOLWEE U34EANE WU COCTABHYHO YacTb OCHOBHOMO M34enuA YCTaHaBAMBAETCS rapaHTUMHDIN
CPOK TOW e MPOAO/IKUTENbHOCTU, YTO U HA 3aMEHEHHbIe KOMMAEKTYoWee U3Lenne Uan COCTaBHYIO
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YacTb OCHOBHOIO W34eNuA, ecNM MHOe He MpeayCMOTPEHO AO0rOBOPOM, M FapaHTUMHBLIN CPOK
NCUYNCNAETCA CO AHA BblAa4M NOTpebuTeNto 3TOro ToBapa No OKOHYaHMM PEMOHTA.
(n. 4 B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

CratbAa 21. 3ameHa ToBapa HEHaANEXKaALLEro KayecTsa

1. B cnyyae obHapy»KeHMA noTpebutenem HeLOCTAaTKOB TOBapa M NpenbaBieHUs TpeboBaHUA o
ero 3ameHe npogasel, (M3roToBUTEsb, YMNONHOMOYEHHAA OpPraHM3auMs WAW  YNOJHOMOYEHHDbIV
WUHAMBUAYANbHBIN NpeanpuHMMaTENb, UMNOPTEpP) 06A3aH 3aMeHUTb TAKOW TOBAp B TEYEHUE CeMM AHel
CO [AHA npeabABAeHMA YKasaHHOro TpeboBaHWs noTpebutenem, a npu  HeobXoAUMOCTU
[OMONIHUTENIbHOW NMPOBEPKM KayecTBa TaKOro TOBapa NpOAaBLOM (M3roToBUTENEM, YNOJHOMOYEHHOM
opraHusaumMeint UAM YNoNHOMOYEHHbIM WHAMBUAYANbHBIM NPEeANnPUHUMATENIEM, WMMOPTEPOM) - B
TeyeHue ABaAUATV AHEN Co AHA NPpeabABAEHNA YKa3zaHHOIo TpeboBaHuA.

Echm y npogaBua (M3rotoBuTeNA, YMNOJIHOMOYEHHOW OpraHusauMM WAM  YNoJIHOMOYEHHOro
WMHAMBUAYANbHOTO NpeAnpuHMMaTeNns, MMNopTepa) B MOMEHT NpeabaB/ieHus TpeboBaHMA oTcyTCTBYET
HeobXxo4MMbIN ANA 3ameHbl TOBap, 3amMeHa A0/XHA OblTb NpoBegeHa B TeyeHWe Mecsla CO AHA
npeabABAEHUs Takoro TpeboBaHuA.

B paioHax KpaitHero CeBepa M NPUpPABHEHHbIX K HUM MECTHOCTAX TpeboBaHWe noTpebutens o
3aMeHe ToBapa NoA/EeXMUT YA0BNETBOPEHMIO NO €ro 3aABEHMIO B CPOK, HEOOXOAMMbIN ANA ovyepesHOoM
[OOCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TW PaiOHbI, B C/lyYae OTCYTCTBMA Yy NpogaBua (M3rotoBuTens,
YNO/NIHOMOYEHHOW OpraHM3auMmM MWAWM  YNOJIHOMOYEHHOrO WHAMBWMAYANbHOrO NpeanpuHUMmaTens,
MMnopTepa) HeoHXo0AMMOrOo A1 3aMeHbl TOBapa Ha AeHb NpeabaBAeHUS YKa3aHHOro TpeboBaHuA.

Ecnn ansa 3ameHbl ToBapa TpebyeTca bonee cemu gHewn, no TpebosBaHuio NoTpebutena nposasel,
(n3rotoBuTENb NIMBO  YNONHOMOYEHHAA OPraHU3aUMA WAM  YNOAHOMOYEHHbI UMHAMBUAYANbHbIN
npeAnpuMHMMATENDb) B TEYEHME TPEX AHEN CO AHA NpeabaAsaeHua TpeboBaHMA 0 3ameHe ToBapa o0b6a3aH
6e3B03MeE34HO NpPenoCcTaBUTb NOTPebuTento Bo BPpeEMEHHOE MOJIb30BaHWE Ha Mepuos 3aMeHbl TOBap
ONUTENBbHOrO MONb30BaHWMA, 06nafatowmMii STUMM e OCHOBHbIMMW NOTPEOUTENBCKMMU CBOMCTBAMM,
obecrneumB ero AOCTaBKy 3a CBOM CYeT. ITO MPaBWUIO He PaACNpPOCTPaHAETCs Ha TOBapbl, MepeyeHb
KOTOpPbIX ONPeLeNsaeTcs B COOTBETCTBMM C NYHKTOM 2 cTaTbu 20 HacTosAwero 3akoHa.

(B pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

2. ToBap HeHag/eXKalllero KayecTsa 40/1KeH OblTb 3aMeHEeH Ha HOBbIV TOBap, TO eCTb HA TOBap, He
6bIBLWINI B ynoTpebneHun.

Mpn 3ameHe TOBapa rapaHTUMHbLIA CPOK WCYMCAAETCA 3aHOBO CO AHA Nepefaynm ToBapa
notpebuTento.

Cratba 22. CpoKM yA0BNETBOPEHUA OTAENbHbIX TpeboBaHUI noTpebuTenn
(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Tpe6oBaHua noTpebuTens o copasmepHOM YMEHbLUEHUWN MOKYMNHOW LieHbl TOBapa, BO3MELLLEHUN
pPacxo4oB Ha WcnpaBiAeHWe HeAOCTaTKOB TOBapa noTpebutenem MAM TPETbUM JIMLLOM, BO3BpaTe
ynaayeHHOM 3a TOBap AEHEKHOMN CYMMbI, @ Tak:ke TpeboBaHMe 0 BO3MELLEHUMN YObITKOB, MPUUMHEHHbIX
notpebutento BCAEACTBME MPOAAXKM TOBapa HeHag/exalllero Kadectsa /avbo npeaoctasneHus
HeHagne)auen nHpopmauum o ToBape, NoAJeNKaT YAOBJETBOPEHUIO MPOAaBUOM (M3roToBuUTENEM,
YMNO/IHOMOYEHHON OpraHM3aumein UAM YNOJHOMOYEHHbIM WMHAMBUAYA/bHbIM NPEANnPUHUMATENEM,
MMNOPTEPOM) B TEYEHUE AECATU AHEW CO AHA NPeabAB/eHMA COOTBETCTBYIOLLEro TpeboBaHums.

(B peq. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb MNpPOAaBUA (M3roTOBUTENS, YMOJHOMOYEHHON OpraHusauuMM Uan
YNO/IHOMOYEHHOIO WHAMBWUAYANbHOMO MNpeanpuUHUMATENs, MMMOPTEPA) 33 MNPOCPOYKY BbIMNOAHEHMA
TpeboBaHuit NnoTpebutens
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHne nNpeaycMmoTpeHHbIXx ctatbamn 20, 21 n 22 HacToAwero 3akoHa CPOKOB, A TaKXKe
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33 HeBbINOJIHEHUE (3a4€eP)KKY BbIMNOMHEHWA) TpeboBaHUA NoTpebutensa o nNpenocTaBAeHUMM emMy Ha
nepuos pemoHTa (3ameHbl) aHanoOrMYyHOro TOBapa npogasel, (M3roToBUTENb, YMNOJHOMOYEHHas
OpraHM3aumMa UAn ynosHOMOYEHHbIA MHAUBUAYANbHbIA NPeanpUHUMATENb, UMMNOPTEP), AOMNYCTUBLLUIA
TaKWe HapyLleHUs, ynaaunmBaeT NOTPedbuTeNto 3a KarKabli AeHb MPOCPOYKM HEYCTONKY (NeHto) B pasmepe
OZHOTO MPOLLEHTA LLeHbI TOBApA.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LeHa ToBapa onpepensetcsa, UCXOAA U3 ero LEeHbl, CYLLECTBOBaBLUEM B TOM MeECTE, B KOTOPOM
TpeboBaHMe noTpebuTens AOMKHO 6bl10 ObiTb YAOBJAETBOPEHO MNPOAABLOM (M3roTOBUTENEM,
YNOJHOMOYEHHOM OpraHM3aunen WAM YNOAHOMOYEHHBIM WMHAVBUAYAJbHBIM NpesnpuHUMATENEM,
UMMOPTEPOM), B AeHb A0OPOBOILHOIO YA0OBAETBOPEHUA TaKoro TpeboBaHMA MAU B AEHb BbIHECEHMUA
cynebHoro pelwweruna, ecnm TpebosaHme 06POBOBHO YA0BAETBOPEHO He 6blno.

(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINnosHeHWA TpeboBaHM NOTpebuTeNa B CPOKKU, NpeasyCcMoTpeHHble cTaTbamn 20 -
22 HacToAuwero 3akoHa, noTpebuTenb BMpaBe NO CBOEMy BbiboOpy NpeabsaBuTb WHble TpeboBaHUA,
YCTaHOB/IEHHbIe cTaTben 18 HacToALEero 3akoHa.

Cratba 23.1. [locneacTtBuMAa HapyweHWA MpoAaBLOM CpoOKa nepejauyn npensBapuTenbHO
onaavyeHHoOro Tosapa notpebutento

(sBepeHa desepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. JloroBop Kynau-npogaxu, npeaycmatpusatowmii 06A3aHHOCTb NOTpebutens npessapuTesbHO
ONNaTUTb TOBAap, A0/IXKEH cogeprKaTb YC/IOBME O CPOKe Nepesayn ToBapa notpebuTento.

2. B cnyuyae, ecam npogasel, NOAYYMBLWINIA CYMMY NpeaBapuTeNbHON onnaThl B OnpeaeseHHOM
[OrOBOPOM KYNAWN-NPOAAXKM pasmepe, He UCNOHUA 06A3aHHOCTL No Nepegaye ToBapa NoTpebutento B
YCTaHOB/IEHHbIN TaKMM OrOBOPOM CPOK, NOTpebuTenb No ceoemy Bbibopy Bnpase NoTpebosaTh:

nepeaayun onjavyeHHoro ToBapa B YCTaHOBEHHbIV UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpesBapuTeNbHOM ONaaThl TOBAapa, He NepeaaHHOro NPoAaBLOM.

Mpu 3Tom noTpebutenb BNpaBe nNOTPebOBaTb TaKXKe MOJAHOrO BO3MELLEHUA YObITKOB,
MPUYMHEHHbIX €My BCNeACTBME HapyLWeHMs YCTaHOBNEHHOIO [AOrOBOPOM KyMaW-NpoOAarKM CPOKa
nepegayu npeaBapuTesibHO OMnJa4YeHHOro ToBapa.

3. B cnyyae HapyweHus YCTAaHOBJIEHHOINO [OrOBOPOM KYMAW-MPOAAXKM CPOKa nepegayn
npeaBapuUTe/IbHO OMJIAYEHHOro TOoBapa NOTpebuTento npoAasel, ynjadyMBaeT eMy 33 Kakablh AeHb
NPOCPOYKN HEYCTOWKY (MeHu) B pasmepe MOJOBMHbI MPOLLEHTA CYyMMbl MpesBapuUTeNbHOM onnaThl
ToBapa.

HeycToiKka (neHu) B3bICKMBAETCA CO AHA, KOrga no AOroBopy Kynau-npoAaxku nepegaya ToBapa
notpebutento AoKHa 6bina 6biTb OCYWECTBAEH], A0 AHA Nepeaayu ToBapa NoTpebutento Man Ao AHA
yaosnetsopeHusa TpeboBaHMA NOTPebuTena o Bo3BpaTe eMy NpeaBapuUTeNbHO YNIaYeHHON UM CYMMbI.

Cymma B3biCKaHHOW noTpebuTenem HeycToMKM (NeHu) He MOMKeT MpeBbllaTh CymMmy
npeasapuTenbHOM OnnaTbl TOBapa.

4. TpeboBaHWA NOTpebUTENs 0 BO3BPaTe yNjaayeHHOM 3a TOBap CYMMbl M O NMOJHOM BO3MeLLEHUM
yObITKOB MOANENKAT YAOBNETBOPEHUIO NMPOLABLOM B TEYEHWE AeCATU AHeN COo OHA NpeabaBieHUs
COOTBETCTBYHOLLETO TPEOOBAHMSA.

5. TpeboBaHuAa noTpebuTens, yCTaHOB/AEHHble MYHKTOM 2 HAcTOAWElN CTaTbM, He noa/siexkart
YAOB/IETBOPEHUIO, €C/IM MPOJAABeL, AOKaXeT, 4YTO HapyleHWe CpPOKOB nepefayun notpebutento
npeasapuTesIbHO OMJIAYEHHOro TOBapa MPOM3OLJIO BCAEACTBUE HEMNPeono/IMMON CUbl UAW MO BUHE
nortpebutens.

Ctatba 24. PacyeTtbl ¢ notpebutenem B cayvyae npuobpeTeHMA MM TOBapa HeHageXKallero
KayecTBa

1. Mpu 3ameHe ToBapa HeHag/1eXKallero KayecTBa Ha TOBaP 3TOM Ke MapKM (3TUX Ke Mogenun u
(nnn) apTukyna) nepepacyeT LeHbl TOBapa He NPON3BOAUTCA.
(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)
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2. Mpwn 3ameHe ToBapa HEHAA/IEXKALLEro KayecTBa Ha TAKOW XKe ToBap APYron mapku (moaenm,
apTUKyNa) B C/lydae, ecn LLeHa ToBapa, NOAJIEKaLLEro 3aMeHe, HUKe LeHbl ToBapa, NPeaoCTaB/eHHOro
B3aMeH, NoTpebuTenb AO/MKEH AONNATUTb PA3HULLY B LLEHAX; B C/ly4ae, eCAu LLeHa TOBapa, Nog/exKallero
3amMeHe, Bbllle UeHbl TOBapa, MPefoCTAaBJAEHHOrO B3aMEH, pPasHWUA B LEHax BbiMJaYMBaeTcs
notpebutento. LleHa ToBapa, NnoAnerkawero sameHe, onpeaensaeTcd Ha MOMEHT ero 3aMeHbl, a ec/u
TpeboBaHMe NOTPebUTeNns He yA0BNETBOPEHO MPOLaBLOM, LLEHA 3aMeHsemMoro ToBapa M LeHa
nepesaBaeMoro B3aMeH TOBapa ONPeAensAloTca Ha MOMEHT BbIHECEHMA CYAOM PELUEHMA O 3aMeHe
ToBapa.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npeabasneHus notpebutenem TpeboBaHUA 0 COPAZMEPHOM YMEHbLIEHUW NMOKYMHOWM
LUeHbl TOBapa B pacyeT MNPUHMMAETCA LleHa ToBapa Ha MOMEHT npeabABieHUA noTpebutenem
TpeboBaHMA 06 yLeHKe UK, ecin OHOo A0OPOBO/IbHO HE YA0BNETBOPEHO, HA MOMEHT BbIHECEHUSA CYA0M
peLleHnsa 0 CopazMepHOM YMEHbLLEHUN MOKYMHOM LLEHbI.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw Bo3BpaTe TOBapa HeHaA/1eXKalllero KayecrTsa notpebutens Bnpase TpeboBaTb BO3MELLEHUS
pa3sHULbl MeXAay LLeHOM ToBapa, YCTaHOB/JEHHOM AOrOBOPOM, U LEHOW COOTBETCTBYIOLLErO TOBapa Ha
MOMEHT A06POBO/ILHOIO YA0BAETBOPEHMA TaKOro TpeboBaHuUs UK, ecan TpebosaHne 40O6POBO/ILHO He
YO0BNETBOPEHO, HA MOMEHT BbIHECEHMSA CYA0M peLleHus.

(n. 4 BBeaeH ®depepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3, B pea. PenepasbHOro 3akoHa OT
21.12.2004 N 171-93)

5. B cniyyae Bo3BpaTa TOBapa HEHagNeXalero KayecTsa, NMPOAAHHOIO B KpeauT, notpebutento
BO3BPALLAETCA YNJayeHHan 33 TOBApP AEHEXHadA CyMMa B pa3mepe MoralleHHOro Ko AHK BO3BpaTa
YKa3aHHOro ToBapa KpeamTa, a TakXKe BO3MELLAETCA N1aTa 3a NpefoCcTaB/eHMe KpeamTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HEHaANEMXKALLEro KayecTsa, NpMobpeTeHHOro NoTpebuTenem 3a cyet
noTpebuTenbckoro Kpeawuta (3aiima), npogasel, o6a3aH BO3BPATUTb NOTPEOUTENIO yNAayYeHHylo 3a
TOBAP AEHEXKHYIO CYMMY, a TaKKe BO3MECTUTb YNiavyeHHble NoTpebutenem NpoLeHTbl U UHble NAaTeXM
no Aorosopy NoTpebuTenbcKoro KpeamTa (3arima).

(n. 6 BBeaeH ®egepanbHbiMm 3aKkoHOM 0T 21.12.2013 N 363-93)

Cratba 25. MpaBo notpebutenna Ha 06MeH ToBapa Had/1eXKallero KayecTsa

1. NoTtpebutens BnpaBe 0O6MEHATb HEMPOLOBO/ILCTBEHHbLIA TOBAP HaA/eXallero Kayectsa Ha
aHaNOrMYHbIM TOBAp Yy NPOAABLA, Y KOTOPOro 3TOT ToBap bObln NpuobpeTeH, eciv yKasaHHbIA ToBap He
nogowen no ¢opme, rabaputam, pacoHy, pacLuBeTKe, pasmepy UM KOMMIEKTALNUN.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb uMmeeT NpaBo Ha 0OMeH HENPOAOBO/ILCTBEHHOIO TOBapa HaA/ieXKalllero Kayectsa B
TeyeHue YeTbipHAAUATU AHENM, HE CYUMTAnA AHA ero NOKYMKu.

ObmeH HenpoaoBO/ILCTBEHHONO TOBapa HaAJ/1eXKALLEro KayecTBa NPOBOAMTCA, €C/IM YKa3aHHbIN
TOBap He Obla B ynoTpebaeHUn, CoOXpaHeHbl ero TOBapHbI BUA, NOTPebUTeIbCkMe CBOMCTBA, NIOMObI,
dabpuryHble APAbIKK, a TaKKe MMEETCA TOBAapPHbIN YEK MW KacCOBbIM YEK IMOO MHOW NOATBEPKAAOLWMIA
onnaTy yKasaHHOro ToBapa AOKymMeHT. OTCyTCcTBUE Yy NoTpebutena ToBapHOro Yeka UM KaccoBOro YeKa
nMb0o MHOro NOATBEPKAAIOLLErO ONIATy TOBapa AOKYMEHTA He /IMLIAET ero BO3MOXKHOCTU CCblIaTbCA Ha
CBMAETENbCKME MOKa3aHUA.

(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBAPOB, He Noasiexalinx obmeHy No OCHOBAHMAM, YKa3aHHbIM B HACTOALLEN CTaTbe,
yTBepxaaeTtca MNpaButenbctBom Poccuiickoit ®epepaumu.

2. B cnyyae, ecnm aHanoOrMYHbIN TOBap OTCYTCTBYET B NPOAaXKe Ha AeHb obpalleHus noTpebutens
K npofAasLy, noTpebuTenb BNpase 0TKa3aTbCA OT UCMOJIHEHMA A0rOBOPa KyNau-npoaaxu n notpebosatb
BO3BpaTa YN/ja4yeHHOM 3a yKa3aHHbIM TOBap AeHEeXHON cymmbl. TpeboBaHWe noTpebutensa o BosspaTe
ynJla4eHHOM 3a YKa3aHHbIN TOBap AEHEXKHOM CyMMbl MOA/IEXNUT YAOBAETBOPEHUIO B TEYEHUE TPEX AHEN
CO AHA BO3BpaTa yKa3aHHOro ToBapa.

Mo cornaweHuto noTpebutens ¢ NpoaaBLOM OOMeH ToBapa MOXKET ObiTb NpeaycMOTPeH npwu
NOCTYN/JIEHWN aHANOrMYHOrO ToBapa B npogaxy. [pogaseu, 06a3aH HeszamepUTENbHO COOBLUTL
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noTpebuTento o NOCTyNAeHNN aHaNorMYHOro ToBapa B MPOAAXKY.
(n. 2 B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Cratba 26. YTpatmnna cuny. - PeaepanbHblii 3akoH oT 25.10.2007 N 234-P3.
CraTba 26.1. [lMCTaHUMOHHbIN cnocob npoaaku ToBapa
(sBepeHa depepanbHbiM 3akoHOM 0T 21.12.2004 N 171-d3)

1. [loroBop PO3HMYHOM KyNAU-NPOAAXKM MOMKET ObiTb 3aKN0YEH Ha OCHOBAaHUM O3HAKOMJIEHMUA
noTpebuTensa ¢ NpeasioKeHHbIM NPOAABLLOM ONUCAHMEM TOBapa NOCPEACTBOM KaTasloros, MPOCMEKTOB,
6yKknetoB, POTOCHNUMKOB, CPEACTB CBA3U (TENEBU3MOHHOM, MOYTOBOM, PAagMOCBA3U U APYIUX) NN UHBIMMI
WCKNOYaOWMMM BO3MOMKHOCTb HENocpeacTBEHHOTO O3HAKOMJIEHMA MOTpebutens ¢ ToBapom nnb6o
0obpasuom ToBapa MpU 3aK/YEHMM TaKoOro A0roBopa (AMCTaHUMOHHbLIA Cnocob npoaaxku ToBapa)
cnocobamm.

(B pen. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-03)

2. MMpopaBUuoOM [0 3aK/IlOYEeHUs n[0roBopa A[O/MKHA ObiTb npeaocTaBfeHa noTpebutento
nHbopmaumnsa o6 OCHOBHbIX MOTPEBUTENbCKUX CBOMCTBaxX ToBapa, 06 aapece (mecte HaxoxKaeHus)
npoaaBLa, O MecTe M3roToB/ieHUss ToBapa, O NOJHOM PUPMEHHOM HaMMeEHOBaHUW (HaMMeHOBaHWW)
npoaaBua (M3rotoBuTeNs), O LeHe U 06 ycnoBUAX NpuobpeTeHMsa ToBapa, O ero AOCTaBKe, CpPOKe
CNYXK6bl, CPOKE rOAHOCTU U FapPaHTUIMHOM CPOKeE, O NopsAAKe onaaTbl TOBApa, a TAKKe O CPOKe, B TeYeHUe
KOTOPOro AeCTBYET NpeasoxKeHMe 0 3aKN0YeHMM 4oroBopa.

3. MNoTpebuTento B MOMEHT A0OCTaBKM TOBapa A0 *KHa bbiTb B NMCbMeHHOW dopme npeaocTasBieHa
nHbopmauusa o ToBape, NpeaycMoTpeHHas ctatbeld 10 HacToAwero 3aKoHa, a TaKXe npeaycMoTpeHHas
NYHKTOM 4 HacToALlEN CcTaTbn MHDOPMaLLMA O NOPALKE U CPOKax BO3BpaTa ToBapa.

4. MNoTtpebutenb BrnpaBe OTKasaTbCs OT ToBapa B /oboe Bpema A0 ero nepegayun, a nocne
nepeaayv ToBapa - B TEYEHME CEMM AHEN.

B cnyuae, ecnn nHpopmauma o nopsaKke U CpoKax Bo3BpaTa TOBapa HaA/ieXKallero Kayectsa He
6blna npegoctaBfieHa B NMUCbMEHHOW ¢dopme B MOMEHT [OCTaBKM ToBapa, noTpebutenb Bnpase
0TKa3aTbCA OT TOBapa B TeYeHMe TPeX MeCALEB C MOMEHTa Nnepeaayn ToBapa.

Bo3BpaT ToBapa Hag/1eXKalero KayecTBa BO3MOMKEH B C/lyyae, €C/iM COXPaHEeHbl ero TOBapHbIi
BUA, NOTPebUTENbCKME CBOMCTBA, @ TaKXKe OOKYMEHT, NMOATBEPXKAAOWMN GaKT M YCOBMUA MOKYMKMU
yKasaHHoro ToBapa. OTcyTCTBME y noTpebuTens [AOKyMeHTa, noATeBepKaaouero ¢GakT U ycaosua
NMOKYMKW TOBapa, He JIMLIAeT ero BO3MOXHOCTU CCbINaTbCA Ha Apyrue AoKasaTenbCcTBa npuobpeteHus
TOBapa y JlaHHOro npoaasLa.

MoTpebuTenb He BNpaBe OTKasaTbCA OT TOBapa Haj/e)allero KauyectBa, WMEOLWEro
WHANBMAYANbHO-OMpPele/IeHHble CBOWMCTBA, €C/AM YKasaHHbli TOBap MOMKeT 6biTb WCNO/b30BaH
NCKNOUNTENBHO NpUobpeTaloLlinMm ero noTpeburtenem.

Mpu oTKkase noTpebuTena oT ToBapa NPOAABEL, AO/KEH BO3BPATUTb €My AEHEXKHYI Cymmy,
ynnayeHHylo noTpebutenem no A0roBopy, 3a WCKAKOYEHMEM pacxodoB NpodaBla Ha AOCTaBKy OT
notpebuTena BO3BPALLEHHOro TOBapa, He Mo3gHee YemM 4yepes AecsATb AHEN COo AHA npeabsBieHUs
notpebuTenem cooTBeTCTBYOLWEro TpeboBaHus.

5. MNocneactBus npoAaxku ToBapa HeHadJ/1eXKallero KayectBa [AMCTAHUMOHHbIM crnocobom
NPoAa*KM ToBapa YCTAaHOB/IEHbl MOJIOKEHUAMMU, NPEenyCMOTPEHHbIMK cTaTbamu 18 - 24 HacToAwero
3akoHa.

Cratba 26.2. [pasuna NnpogaxKu oTaAeNbHbIX BUA0B TOBApPOB
(sBegeHa degepanbHbim 3akoHOM oT 18.07.2011 N 242-03)

MpaBuna npofaxkn OTAENbHbIX BUAOB TOBAPOB yCTaHaBaAuBatoTcA MMpaBUTeNbCTBOM Poccuiickoin
depepaunn.

nasa lll. 3ALLLUTA NMPAB NOTPEBUTE/IEA NPU BbINO/THEHUU
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PABOT (OKA3AHUU YCNIYT)
CtaTbs 27. CPOKM BbINONHEHMA paboT (OKasaHuMA ycayr)

1. WcnonHuteno o06£A3aH OCYLIECTBUTb BbINOJHeHME pPaboTbl (OKasaHWe yCayrM) B CPOK,
YCTaHOB/IEHHbIW NPaBUAaMN BbINONHEHNA OTAENbHbIX BUAOB paboT (OKa3aHMA OTAe/IbHbIX BUAOB YCAYr)
WAWN [0FOBOPOM O BbIMOHEHUKM paboT (oKasaHuM ycayr). B gorosope o BbiNOAHEHMM pPaboT (OKasaHUK
YCAYr) MOXKeT npeaycMaTpuBaTbCA CPOK BbINOAHEHUA paboTbl (OKa3aHMA YCAyru), ecnm yKasaHHbIMU
npasuMnamuM OH He MpedyCMOTPEH, a TaKKe CPOK MeHbliel MPOAO/IKUTENbHOCTU, YEM CpPOK,
YCTaHOB/IEHHbIW YKa3aHHbIMW NpaBuaamu.

2. Cpok BbINONHEHMA PaboTbl (OKasaHMA YCAYrn) MOXKET onpeaenaTbca Aatoi (nepuomom), K
KOTOPOM [0N1XKHO BbITb 3aKOHYEHO BbINOJIHEHWE PaboTbl (OKasaHue ycnyru) unm (u) aatol (nepruoaom),
K KOTOPOM MCMONHUTENb AOIXKEH NPUCTYNUTb K BbINOJIHEHWUIO PaboTbl (OKa3aHUIO yCayru).

(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnv BbiNoJIHEHWE pPaboTbl (OKa3aHMe yCayrn) ocyLLeCTBAAETCA NO YacTam (AocTaBKa
nepuoamyYeckolrt nevyaTn, TeXHUYECKOe OBCNY)KMBaHME) B TeyeHMe CcpoKa [AeNCTBUA [orosopa o
BbINOJIHEHUN paboT (oKasaHWWM yCayr), OOJ/IKHbI NPeaycMaTpuBaTbCA COOTBETCTBYHOWME CPOKU
(nepuoapl) BbINONHEHWA TaKMX paboT (OKasaHuA ycayr).

Mo cornaweHuo CTOPOH B A0roBope MoryT 6biTb MPeayCMOTPEeHbl TaKMKe CPOKMU 3aBeplleHus
OTAE/NbHbIX 3TanoB pPaboTbl (MPOMEKYTOUHbIE CPOKM).

(n. 3 BBeaeH PegepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

CraTbs 28. NocneacTBUA HapyLUEHWA UCTIOIHUTEIEM CPOKOB BbINOJ/IHEHWA PaboT (OKasaHuUsA ycayr)

1. EcAm McnonHUTENb HAPYLWIWMA CPOKM BbINOAHEHMA PaboTbl (OKA3aHMA yCayrn) - CPOKM Havana u
(nnn) oKoHYaHMS BbINOIHEHMA PAabOTbl (OKa3aHMUA ycayru) u (MAn) NPOMEKYTOUYHbIE CPOKN BbINOJHEHUS
paboTbl (OKa3aHUA yCayrM) Man Bo BPeEMA BbINOJHEHUA PaboTbl (OKa3aHWs yCayrn) cTaNo OYEBUAHBIM,
YTO OHa He ByAeT BbINOAHEHA B CPOK, NOTpebUTENb NO CBOEMY BbIOOPY Brpase:

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-93, o1 25.10.2007 N 234-03)

Ha3HAYUTb UCMOJIHUTENIO HOBbIV CPOK;

(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

NMopy4YnTb BbINOJIHEHWE pPaboTbl (OKa3aHWe yCcayru) TPETbMM ANLAM 33 PasyMHYIO LEeHy uan
BbINOJIHUTbL €€ CBOMMMW CUIaMU 1 NOTPebOoBaTb OT UCMOJIHUTENA BO3MELLEHWNA MOHECEHHbIX PACXOA0B;

notpeboBaTb YMEHbLUEHUA LLEeHbI 33 BbINO/IHEHUE PaboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHUA A0rOBOPA O BbIMOAHEHWUW PAaboTbl (OKa3aHUK ycayru).

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb BnpaBe NoTpeboBaTb TAKMKe MOJSIHOrO BO3MELLEHMUA YObITKOB, MPUYMHEHHBIX eMY B
CBA3M C HapyLUEHMEM CPOKOB BbINOJIHEHWUS PaboTbl (OKa3aHMA ycayru). YObITKM BO3MELLAIOTCA B CPOKW,
YCTaHOBJIEHHbIE 411 YA0BETBOPEHMA COOTBETCTBYIOLLMX TPebOBaHNI NoTpebuTens.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HOBble CPOKU BbINOAHEHUA pPaboTbl (OKasaHMA ycayru)
YKa3bIBaOTCA B LOrOBOPE O BbINOJHEHUWN PaboTbl (OKa3aHUK ycayru).

(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

B cnyyae npocpoyvKM HOBbIX CPOKOB MNoTpebuTenb BhpaBe NPeabABUTb WMCMONHUTEND WHble
TpeboBaHMA, yCTaHOB/IEHHbIE MYHKTOM 1 HacToALLel cTaTbu.

3. LleHa BbINO/IHEHHOV PaboTbI (OKAa3aHHOW ycayru), Bo3Bpallaemas NoTpebuTento Npu oTKkase oT
WCMO/IHEHUA [O0roBOpa O BbINOJHEHUM PaboTbl (OKasaHUM YCAYrM), a TakxKe y4uuTbiBaemas npwu
YMEHbLUEHUU LEHbl BbINOJHEHHOW pPaboTbl (OKa3aHHOW ycayru), onpeaenseTca B COOTBETCTBUU C
nyHKTamu 3, 4 n 5 ctatbun 24 HacToAwwero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNMpun OTKase OT UCMOJIHEHWUS A0rOBOPaA O BbINOJHEHUM PaboTbl (OKA3aHWUM YCAYTU) UCNONHUTEND
He BnpaBe TpeboBaTb BO3MELLEHMA CBOMX 3aTPaT, NPOM3BEAEHHbIX B MpoLecce BbINOJHEHUA PaboTbI
(oKasaHuMa ycnyrun), a Takke NAaTbl 33 BbINOJHEHHYIO PabOTy (OKA3aHHYIO YCAyry), 3@ UCKAOYEHMEM
cnyyasn, ecnv notTpebuTenb NPUHAA BbINOJIHEHHYO paboTy (OKasaHHyto ycayry).


consultantplus://offline/ref=A1FBB1332324664B6A07FBFE564E33F79617F858E89B6AF665C12DCD102A1E98B32E5A90092D5DOE21J
consultantplus://offline/ref=A1FBB1332324664B6A07FBFE564E33F79617F858E89B6AF665C12DCD102A1E98B32E5A90092D5DOE20J
consultantplus://offline/ref=A1FBB1332324664B6A07FBFE564E33F79617F858E89B6AF665C12DCD102A1E98B32E5A90092D5COE25J
consultantplus://offline/ref=A1FBB1332324664B6A07FBFE564E33F79617F85AE89B6AF665C12DCD102A1E98B32E5A90092C5BOE22J
consultantplus://offline/ref=A1FBB1332324664B6A07FBFE564E33F79617F858E89B6AF665C12DCD102A1E98B32E5A90092D5COE23J
consultantplus://offline/ref=A1FBB1332324664B6A07FBFE564E33F79617F858E99B6AF665C12DCD102A1E98B32E5A90092D59OE27J
consultantplus://offline/ref=A1FBB1332324664B6A07FBFE564E33F79617F858E89B6AF665C12DCD102A1E98B32E5A90092D5COE21J
consultantplus://offline/ref=A1FBB1332324664B6A07FBFE564E33F79617F858E89B6AF665C12DCD102A1E98B32E5A90092D5COE20J
consultantplus://offline/ref=A1FBB1332324664B6A07FBFE564E33F79617F858E99B6AF665C12DCD102A1E98B32E5A90092D59OE26J

(B pen. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)

AbB3aL, cKAtoYeH. - PeaepanbHblii 3aKoH 0T 17.12.1999 N 212-P3.

5. B cnyyae HapyleHWs YCTaHOBAEHHbIX CPOKOB BbINOJIHEHUSA pPaboTbl (OKasaHuA ycayrm) uam
Ha3HaYeHHbIX NOTPebUTENEM HA OCHOBAHWWM MYHKTA 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMO/IHUTE b
yniaunBaeT NoTPebUTENIO 33 Kaxabl AeHb (Yac, eciv CPOoK onpeaesieH B Yacax) NPOCPOYKUN HEYCTOMKY
(neHio) B pasmepe Tpex MPOLEHTOB LLEHbl BbINOJHEHWS pPaboTbl (OKasaHMA yCAyru), a eciu LeHa
BbINONHEHUSA PaboTbl (OKasaHWA ycayrn) AOroBOPOM O BbINOAHEHUM paboT (OKasaHuu ycnyr) He
onpegeneHa - obLliel LeHbl 3akasa. [JoroBOpoOM O BbINOJHEHMM PaAbOT (OKA3aHWWU YCAyr) mexay
noTpebuTenem n NCNOAHUTENEM MOKET bbITb YCTaHOBAEH BO/lIee BbICOKMI pa3smMep HEYCTOMKM (neHu).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToika (neHsa) 3a HapyweHMe CPOKOB Hayana BbiNoJIHEHWUA paboTbl (OKasaHusA ycayru), ee
3Tana B3bICKMBAETCA 3a KaXKAbl AeHb (4ac, eciv CpPok onpedeneH B yacax) MPOCPOYKM BMIOTb A0
Hayana BbINOJNHEHMA pPaboTbl (OKasaHWA ycayru), ee 3Tana WAM NpeabaBieHUs noTpebuTtenem
TpeboBaHUi, NpesyCMOTPEHHbIX MYHKTOM 1 HacToALWEen CTaTbu.

(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (NeHs) 3a HapylleHne CPOKOB OKOHYaHUSA BbINOAHEHWA paboTbl (OKasaHuAa ycayru), ee
3Tana B3bICKMBAETCA 3a KaXKAbl AeHb (4ac, ecin Cpok onpedeneH B yacax) MPOCPOYKM BMIOTb [0
OKOHYaHUA BbINONAHEHUA pPaboTbl (OKasaHMA yCAyrv), ee sTana MAM NpPeabaABAEHUA noTpebutenem
TpeboBaHUI, NpesyCMOTPEHHbIX MYHKTOM 1 HacToALWEeN CTaTbu.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CymMma B3bICKaHHOM NOTpebuTenem HeycTOMKW (MeHW) He MOXKET NpeBblwaTb LeHYy OTAEeNbHOro
BMAA BbINOSHEHWs paboTbl (OKasaHMA ycayrM) uam oblylo LeHy 3aKasa, ecin LeHa BbINOJIHEHUA
oTAenbHoro Buaa paboTbl (OKasaHMA ycnyrv) He onpeeneHa AOrOBOPOM O BbIMOJHEHWW PaboThbI
(okaszaHuu ycnyru).

Pasmep HeycTOMKM (NeHW) onpepenseTca, UCXOAA M3 LeHbl BbINOJAHEHUA pPaboTbl (OKasaHuA
YCNYru), @ eciv yKasaHHasA LLeHa He onpeaeneHa, ucxoas us obuiel LeHbl 3aKasa, CyLeCcTBOBABLUEN B
TOM MecTe, B KOTOpom TpeboBaHMe noTpebutensa AoaKHO 6b110 BbITb YAOBAETBOPEHO UCNOAHUTENEM B
AeHb A06pPOBONIbHOMO YA0BNETBOPEHUA TaKoro TpeboBaHMA WAM B AeHb BbIHECEHWA cyaebHoro
peweHus, ecnn TpeboBaHWe NnoTpebutena Ao06POBOLHO YA0BAETBOPEHO He bblno.

6. TpeboBaHWAa noTpebuTens, ycTaHOB/EHHble MyHKTOM 1 HacToAwel cTaTbW, He nognexat
YOOBNETBOPEHUIO, €CN MUCNONHUTENb [AOKAaXeT, 4YTO HapylleHMe CPOKOB BbINOJHEHUA pPabOTLI
(okasaHMsa ycnyrun) npomsoLwno BcaeaCcTBne HEMPEoA0MMOM CUJTbl UM MO BUHE NoTpebuTens.

Cratba 29. [lpaBa noTpebutena npu OOHapyKeHMM He[OCTAaTKOB BbINOJHEHHOW pPaboTbl
(okasaHHol ycnyru)

KoHcynbTaHTlAOC: NnprMeyaHme.

O npaBax noTpebuTensa - y4acTHMKa [0NEBOr0 CTPOUTENLCTBA B C/yyYae, ecin 0O6BbEeKT 40/1IeBOro
CTPOUTENbCTBA MOCTPOEH C OTCTYNAEeHMEM OT YCAOBWMI 3aK/NOYEHHOrO AOroBOpa, MNpMBEAWMM K
YXYALWEHUNIO KavyecTBa Takoro 06bekTa, cMm. . 2 cT. 7 PegepanbHoro 3akoHa ot 30.12.2004 N 214-93.

1. MoTpebuTtens nNpu o6HAPYKEHUM HEeAOCTAaTKOB BbINOJAHEHHON paboTbl (OKasaHHOM ycayru)
BNpaBe no cBoemy Bblbopy noTpeboBaTh:

6€3B03Me34HOT0 YCTPAHEHUA HEAOCTAaTKOB BbIMOJAHEHHOW PaboTbl (OKa3aHHOW ycayru);

COOTBETCTBYHOLLEIO YMEHbLUEHWUA LEHbI BbINMOJIHEHHOM PaboTbl (OKa3aHHOM ycayru);

6€3B03Me34HOM0 M3roTOB/MEHUSA APYron BewM M3 OLHOPOLHOrO MaTepuasa TAaKoro »Ke KayecTsa
WA NOBTOPHOTO BbINOHEHWUs paboTol. Mpu sTom NnoTpebutenb 06da3aH BO3BPATUTL paHee NepeaHHyto
€My UCMOJIHUTENEM BELLb;

BO3MeELLLEHMA MOHECEHHbIX MM PacxofoB MO YCTPAHEHUIOD HeAOCTaTKOB BbIMOJIHEHHOM PaboThI
(oKasaHHOM ycayrn) CBOMMM CUNAMM UK TPETBUMU JINLLAMMU.

YnosnetsopeHue TpeboBaHMi noTpebutens o 6e3BO3ME3AHOM YCTPAHEHUMM HeAOoCTaTKoB, 06
M3roTOB/IEHUM LOPYrOM BEWWU WAM O TMOBTOPHOM BbINOJAHEHMU pPaboTbl (OKasaHUKM yCayrv) He
0CBOGOXKAAET UCMONHUTENA OT OTBETCTBEHHOCTM B POpPME HEYCTOMKM 33 HapyLlleHMe CPOKA OKOHYaHUA
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BbINOJIHEHUA PaboTbl (OKasaHuMA ycayru).
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb BnpaBe OTKa3aTbCA OT UCMOJIHEHUS 4OTOBOPA O BbIMNOJHEHUM PaboTbl (OKasaHUM
ycnyru) n notpeboBaTtb NOSHOrO BO3MELLEHMA YObITKOB, €C/IN B YCTAHOB/IEHHbIW YKa3aHHbIM 40rOBOPOM
CPOK HeaoCTaTKM BbIMNOJAHEHHOW paboTbl (OKa3aHHOM yCAyrn) He YCTPaHeHbl WCMONHUTENEM.
MoTpebuTenb Tak:Ke BMpaBe OTKA3aTbCA OT MCMOJHEHMA LOrOBOPA O BbIMNOAHEHUU PabOTbl (OKasaHMM
YCNyru), ecnn M obHapyKeHbl CyLLEeCTBEHHbIE HEAOCTATKN BbINOAHEHHOW PaboTbl (OKa3aHHOW ycayru)
WAW MHblE CYLLEeCTBEHHbIE OTCTYN/IEHNS OT YC/IOBUIA AO0roBopa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb Bnpase NoTpeboBaTb TaKKe MOJHOrO BO3MELLEHMUA YObITKOB, MPUYMHEHHBIX eMY B
CBA3M C HeAOoCTaTKaMM BbINMOJNHEHHON paboTbl (OKasaHHOM ycayru). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHbIE A/1A YA0B/ETBOPEHUA COOTBETCTBYIOLLMX TpeboBaHWM noTpebutens.

2. LleHa BbInosiHeHHOM paboTbl (OKa3aHHOW yc/yrv), Bo3BpallaemMas noTpebuTento npu oTkase oT
WCMNOJIHEHUS O0roBOPa O BbINMOJHEHMM pPaboTbl (OKasaHWWM YCAyrn), a TaKkKe ydyuTbiBaemas Mpu
YMEHbLUEHUU LEHbl BbINOJHEHHOW pPaboTbl (OKasaHHOW ycayru), onpeaenserca B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

3. TpeboBaHUs, CBA3aHHblE C HEAOCTAaTKaMKU BbIMOJHEHHOW PaboTbl (OKasaHHOW yCayrun), moryTt
6bITb NPeAbABAEHbI NPU MPUHATUM BbINOJHEHHOM PaboTbl (OKa3aHHOW YC/YTK) UK B XOAE BbINOJJIHEHUS
paboTbl (oKasaHuua ycayrn) nnbo, ecnnm HEeBO3MOMKHO OOHaPYXUTb HEeAOoCTaTKM MpU  MPUHATUM
BbINOJIHEHHOW PaboTbl (OKa3aHHOW ycayru), B TE4EHUE CPOKOB, YCTAHOB/IEHHbIX HACTOALLMM MYHKTOM.

MNoTpebuteno BhnpasBe NpeabaBAATb TpeboBaHWA, CBA3aHHblE C HEAOCTAaTKAMWM BbIMNOJHEHHOWM
paboTbl (OKa3aHHOM ycayrun), ecan OHU OBHAPY)KEHbl B TEYEHWe FapPaHTUMHOrO CPOKa, a Mpu ero
OTCYTCTBMM B pPasyMHblA CPOK, B npegenax [AByX JeT CO AHA MPUHATUA BbIMOJHEHHOW pPaboThbl
(oKasaHHOI ycnyrM) uanm NATM NeT B OTHOWEHWWM HEeAOCTAaTKOB B CTPOEHUMUM WU MHOM HEeABUKMMOM
UMyLLecTBe.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHutenb oTBeYaeT 33 HeAoCTaTKM paboTbl (ycnyru), Ha KOTOPYD He YCTAHOBAEH
rapaHTUMHLIA CPOK, eciM NoTpebuTenb AOKaXKEeT, YTO OHM BO3HMKAM A0 €e MPUHATUA MM WAM NOo
NPUYMHAM, BO3HMKLIMM [0 3TOTO MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYLO YCTAHOB/AEH rapaHTUMHbLIA CPOK, MCMONHUTENb
OTBEYaeT 33 ee HeAOCTaTKW, eC/IM He [OKaXKeT, YTO OHWM BO3HUKAW MOC/Ae NPUHATMA paboTbl (ycayru)
notpebutenem BCNeACTBME HapPyLUEHUs MM MPaBUA WUCMNONb30BaHWMA pesyabTata paboTbl (ycayru),
AeNCTBUIN TPETbUX UL, UM HENPEOA0NMOM CUbI.

(n. 4 BBepeH ®enepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-03)

5. B cnyyasx, Korga npesycMOTPEHHbIM [4OrOBOPOM rapaHTUMHbLIA CPOK COCTaBAAET MeHee ABYX
NeT (NATK NeT Ha HeABMKMMOE MMYLLLECTBO) U HeA0CTaTKM paboTbl (ycnyrn) obHapy»KeHbl noTpebuTtenem
Mo UCTEYEHUWN rapPaHTUMHOrO CPOKa, HO B Mpegenax AByX NeT (NATU NeT Ha HeABUXMMOE MMYLLECTBO),
notpebuTenb BNpaBe NpeabaBUTb TPEOOBAHWUS, NPEAYCMOTPEHHbIE MYHKTOM 1 HacToALLeN CTaTbM, ec/u
OOKAXKET, YTO TaKMe HepoCTAaTKM BO3HWUKAM A0 MPUHATUA MM pesysbTata paboTbl (ycayrn) uam no
NPUYMHAM, BO3HUKLIUM [0 3TOTO MOMEHTA.

(n. 5 BBeaeH deaepanbHbiM 3aKoHOM OT 17.12.1999 N 212-3)

6. B cnyyae BbIfIBNEHWA CYLLECTBEHHbIX HEAOCTAaTKOB paboTtbl (ycayrv) noTpebutens Brnpase
npeabABUTb UCNOAHUTENO TpeboBaHne o 6e3BO3ME3AHOM YCTPAHEHUU HEeLOCTAaTKOB, €C/IM LOKAMKET,
YTO HEAOCTATKM BO3HUKAWN 0 NMPUHATUA UM pe3yibTaTa paboTbl (YCayrv) Uan No NpUYMHAM, BOSHUKLINM
[0 3TOr0 MOMeHTa. ITo TpeboBaHNE MOXKeET ObITb NPeAbABNEHO, €CAN TaKUe HeAoCTaTKM 0BHapyKeHbI
Mo MCTEYEHUU ABYX NeT (NATM NeT B OTHOWEHUM HEABUMKMMOIO MMYLLECTBA) CO AHA NPUHATUA
pesynbTata paboTbl (ycnyru), HO B npeaenax yCTaHOBNEHHOIO Ha pe3ynbTaT paboTbl (ycayru) cpoka
CNyX6bl MU B TEYEHME AECATU NIET CO AHA NPUHATUA pe3yabTaTa paboTbl (ycayrn) notpebutenem, ecnm
CPOK cnybbl He ycTaHoBneH. Ecan gaHHoe TpeboBaHWe He YA0BNETBOPEHO B TEYEHME ABAALATU OHEN
CO AHA ero npeabAsieHUA NoTpebuTenem Uan obHapyKeHHbIN HeAOCTAaTOK ABNASETCS HEeYCTPaHMMBbIM,
notpebuTtenb No ceoemMy Bbibopy Bnpase TpeboBaTh:

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
COOTBETCTBYHOLLEIO YMEHbLIEHWNA LLEHbI 33 BbINOJIHEHHYIO PaboTy (OKa3aHHYo ycayry);
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BO3MELLEHMA MOHECEHHbIX MM Pacxo4oB MO YCTPAaHEHWIO HeAOCTaTKOB BbINONHEHHOM paboTbl
(okasaHHOM ycayrn) CBOMMM CUNAMMN UAN TPETBUMU ANLLAMMU;

OTKasa OT WMCMNOJIHEHWA A0roBOpPa O BbIMOAHEHMM PaboTbl (OKa3aHWW YCAYrM) U BO3MELLEHUA
yb6bITKOB.
(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 30. CpoKM yCTpaHeHMs HeAOCTAaTKOB BbINOAHEHHOM paboTbl (OKa3aHHOM ycayru)

Hepoctatkm paboTbl (ycnyru) AOnXKHbl ObITb yCTpaHEHbl WUCMONHUTENEM B Pa3yMHbIM CPOK,
Ha3HaYeHHbIN NoTpebuTenem.
(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

A63aL, McKAtoYeH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

HasHauyeHHbIN noTpebutenem CPoOK YCTPaHEHMA HeLOCTaTKOB TOBapa YKAasblBaeTcs B AOroeope
WA B WHOM MOAMWUCBIBAEMOM CTOPOHAaMW OOKymMeHTe /Anbo B 3aAB/NEHMW, HAMNpPaB/iEeHHOM
notpebuTenem UCNOSHUTENIO.
(B pen. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-03)

3a HapyweHue npeaycMOTPEHHbIX HACToAWEN CTaTbel CPOKOB YCTPaHEeHMA HeaoCTaTKoB
BbINO/IHEHHOW PaboTbl (OKa3aHHOWM YCAYyrM) UCNONHUTENb YyNAauMBaeT NOTPEbUTEeNto 33 Kaxablii AeHb
NPOCPOYKM HEYCTOMKY (NeHIo), pasmep U NopaaoK UCYUCIEHNA KOTOPOI ONpeaensitoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTby 28 HacToALWero 3akoHa.

B cnyuyae HapylweHus yKasaHHbIX CPOKOB MoTpebutenb BnpaBe NpeabaBUTb UCMONHUTENIO MHblE
TpeboBaHUsA, NpeayCMOTPEHHbIE NYHKTaMM 1 1 4 cTaTbh 29 HacToALLero 3aKoHa.

Ctatbs 31. CpoKM yA0BNETBOPEHUA OTAENbHbIX TPeboBaHUI NoTpebuTenn

1. TpeboBaHusa noTpebutens 06 yMeHbLUEHMM LIEHbl 33 BbINONHEHHYIO pPaboTy (OKasaHHYyo
YCNyry), 0 BO3MELLEHMM PACXOLOB MO YCTPAHEHWUIO HEAOCTATKOB BbIMNOAHEHHOW PaboTbl (OKasaHHOWM
YCNYyrn) CBOMMMU CUAAMWU UAW TPETBUMM IMLLAMUM, a TaKXKe O BO3BpaTe ynjaayeHHoM 3a paboTty (ycayry)
OEHEXHOW CYMMbI M BO3MELLLEHMM YObITKOB, MPUUYNHEHHbIX B CBA3M C OTKA30M OT UCMOJIHEHMA A0rOBOpPa,
npeaycMmoTpeHHble NyHKTOM 1 ctatbu 28 n nyHKTamum 1 n 4 ctatbu 29 HacToAwero 3akoHa, noanexar
YO,0BAETBOPEHUIO B AECATUAHEBHbIN CPOK CO AHA NpeabABNEHMA COOTBETCTBYOWEro TpeboBaHUA.

(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHusa notpebutens o 6e3Bo3mMe34HOM U3rOTOBAEHWUM APYron Bewy M3 OAHOPOAHOro
MaTepunana TaKoro e KayecTsa MM O NOBTOPHOM BbIMOJIHEHUKN PaboTbl (OKasaHMM ycayrun) noganexar
YO0BNETBOPEHMIO B CPOK, YCTAaHOBAEHHbIN A5 CPOYHOTO BbINOJHEHMA PaboTbl (OKasaHMA ycayru), a B
C/lyyae, ec/iv 3TOT CPOK He YCTAHOBJ/IEH, B CPOK, NPeayCMOTPEHHbIM AOFOBOPOM O BbIMOJAHEHUM PabOThI
(okazaHuu ycnyru), KoTopsbli Bbln HEHaAEXKaLlEe UCMONHEH.

3. 3a HapyweHue npeayCMOTPEHHbIX HACTOALWEN CTaTbel CPOKOB YAOB/ETBOPEHUA OTAE/bHbIX
TpeboBaHUI MNOTPebUTENs WUCMONHUTEb YNNAYMBAET MNOTPEOUTENIO 33 Kakablid AeHb MNPOCPOYKM
HeyCTOWKy (NeHto), pasmep U NOPAAOK UCHUCAEHMA KOTOPOI ONpenensatoTca B COOTBETCTBUM C MYHKTOM
5 cTatbm 28 HacToAwero 3aKoHa.

B cnyyae HapyLueHWs CPOKOB, YKa3aHHbIX B NyHKTax 1 1 2 HacToALen cTaTbM, NoTpebuTtenn Bnpase
npeabABUTbL UCMONHUTENIO UHbIe TpeboBaHMA, NpesyCMOTPEHHbIe NYHKTOM 1 cTaTby 28 M NyHKTamMu 1 1
4 ctaTby 29 HacToAwWwero 3akoHa.

Cratba 32. lpaBo noTpebutens Ha OTKa3 OT MCMOJHEHWUA AOroBOpa O BbINOAHEHUWU paboT
(okasaHuu ycayr)

(B peq,. PegepanbHoOro sakoHa ot 21.12.2004 N 171-$3)
MoTpebuTenb BnpaBe OTKa3aTbCA OT UCMOJIHEHWS AOroBOpa O BbINOAHEHUM paboT (OKasaHuu

ycnyr) B ntoboe BpemAa npun ycnosunnm onnatbl UCNOAHUTENIO d)aKTM‘-IECKM NMOHECEeHHbIX MM Pacxoaos,
CBA3aHHbIX C UCMOIHEHMEM 06A3aTeNbCTB No AaHHOMY O0Orosopy.
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Cratba 33. CmeTa Ha BbinosiHeHWe paboTbl (OKasaHue ycayru)

1. Ha BbinonHeHne paboTbl (OKasaHWe ycayru), npeayCMOTPEHHOW AOrOBOPOM O BbINOJHEHUU
paboTbl (OKa3zaHUM ycayru), MoxKeT bbiTb COCTaBNeHa TBEpAas UAM NPUBAM3UTENIbHAA CMETa.

CocTaB/ieHMe TaKol CMeTbl No TpeboBaHUIO NOTPebUTeNA NN UCNONHUTENA 06A3aTeNbHO.

2. UcnonHuTenb He Bnpase TpeboBaTb yBe/NWYEHUS TBEPAOM CMeTbl, a noTpebutenb - ee
YMEHbLLUEHUsA, B TOM 4YMCNe B C/ydae, Korga B MOMEHT 3aK/lo4yeHMA [0roBopa MCKAKYanach
BO3MOXHOCTb NPeAycMOTPEeTb MOJIHbIA 06beM NoaneKallux BbiNoAHEeHUIO paboT (oKasaHMIo ycayr) unm
HeobXoAMMbIX AR 3TOr0 Pacxoaos.

NcnonHutens umeeT npaBo TpeboBaTb YBEAUYEHMA TBEPAOM CMETbl NPU  CYLLECTBEHHOM
BO3PACTaHUM CTOMMOCTM MaTepuanoB U o0bopynoBaHMA, NPEAOCTaBAAEMbIX UCNOAHUTENEM, @ TaKXKe
OKa3blBaeMbIX €My TPETbUMM SIMLLAMW YCAYT, KOTOPOE Hesb3a 6bl10 NpeaycMoTPeTb NPKU 3aKJoYeHUU
porosopa. Mpu oTKase noTpebutens BbINONHWUTL 3TO TpeboBaHME UCMNONAHUTENb BMNpaBe PACTOPrHyTb
Aorosop B cyaebHom nopsaaxe.

(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-¢3)

3. Ecan  BO3HMKNA HEOBXOAMMOCTb  BbIMOJIHEHMA  OOMONHUTENIbHLIX PaboT  (oKasaHwuA
OOMNOJIHUTE/IbHBIX YCYT) U NO 3TOW NPUUYMHE CYLLECTBEHHOro MpeBbileHna NPUBAN3UTENBHON CMETI,
NCNOJIHUTENIb 06513aH CBOEBPEMEHHO NpeaynpeanTb 06 sTom notpebutens. Ecan notpebutens He gan
cornacme Ha npesblweHne NPUBAN3UTENBHON CMETbI, OH BNpaBe OTKA3aTbCA OT UCMOJIHEHMA AOroBOpa.
B 3TOM c/iyyae MCNonHUTENlb MOXKET TpeboBaTb OT NOTPebUTENs ynaaTbl LLEeHbl 3@ BbINOJIHEHHYO paboTy
(okasaHHyto ycnyry).

NcnonHutenb, CcBOEBpPEeMEHHO He npeaynpeauBliMii  noTpebutena o HeobxoAMMOCTU
npeBbIWeHNs NpubansnTenbHol cmeTtbl, 06A3aH WCNONHUTL AOrOBOP, COXPaHAs MNpaBoO Ha onnarty
paboTbl (ycnyrun) B npegenax npubanN3nNTeNbHON CMETbI.

(n. 3 BBegeH ®epepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-3)

CtaTbs 34. BbinonHeHWe paboTbl U3 maTepunana UCNOoSHUTENA

1. UcnonHutenb 06A3aH BbINOAHUTL PaboTy, onpeseneHHy 40roBOPOM O BbINOJHEHUM PaboThl,
M3 CBOEro maTepunana u CBOMMMU CPeACTBAMMU, EC/IU MHOE HE NPEAYCMOTPEHO AOFOBOPOM.

(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

McnonHuTenb, npegocTaBMBLLUMIA  MaTepuan afs  BbINOJHEHMA paboTbl, OTBeYaeT 3a €ero
HeHag/iexalee KayecTBo Mo npasuiaam ob OTBETCTBEHHOCTM NPOAABLA 33 TOBApbl HEHaA/1eXKallero
KayecTBa.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuan ncnonHuTens onsadnmBaeTca notpebutenem npu 3akAOYEHMM YKa3aHHOIoO A0roBopa
MOJSIHOCTbIO WAM B pPasmepe, YKA3aHHOM B [AOroBope O BbIMOAHEHWW paboTbl C yca0BUMEM
OKOHYaTe/IbHOMO pacyeTa Npu NoJsiydeHun noTpebuTesem BbINOJHEHHON UCMOAHUTENEM PaboTbl, ecan
WMHOWN NOPAAOK PAacyYeTOB 38 MaTepUan UCMONHUTENA He NPeayCMOTPEH COrTallEHUEM CTOPOH.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasax, npeayCMOTPEHHbIX AOrOBOPOM O BbINOJIHEHUM PabOTbl, MaTepuan MOXKeT ObITb
npefocTaBAeH  UCNOAHWUTENEeM noTpebutento B  KpeauT. [locnepyouiee U3MEHeHME  LEHbI
NpeAoCTaBNEHHOrO B KpeAWUT maTepmana UCNONHUTENA He BieYeT 3a coboil nepepacyeTa.

(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

4. MaTtepuan UCcnonHUTENA N Heobxoaumble ANA BbINOAHEHUA PaboTbl TeXHUYECKUe CpeacTsa,

WMHCTPYMEHTbI M NpoYee AOCTABAAOTCA K MECTY BbINOJIHEHUA PaboT UCNONHUTENEM.

KoHcynbTaHTlAOC: NprMeYaHme.

O NpMMeHEeHWN NONOXKEHWUIN CTaTbM 35 K OTHOLIEHWSM NO AOrOBOpPY, CBA3AHHOMY C OKa3aHWeEM
YCAYT MO XMMUYECKOM YNCTKE U3AeNnin, CM. nMcbMo PocnoTtpebHaasopa ot 07.03.2006 N 0100/2473-06-
32.

CraTbs 35. BbinonHeHWe paboTbl U3 maTepuana (c Bewpto) noTpedbutens
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1. Ecnn paboTa BbINOAHAETCA NOMHOCTLIO MM YacTUYHO U3 maTepuana (c Belbto) notpebutens,
MCMNOMIHUTENb OTBEYAET 32 COXPAHHOCTb 3TOr0 MaTepunana (Bewm) 1 NpaBuIbHOE ero NCNo/Ib30BaHuMe.

NcnonHutenb 0bsa3saH:

npeaynpeauTtb notpebutena o HEenpUrogHoCTM MAM HeAo6pPOKaYeCTBEHHOCTM nepeaaHHOoro
notpebuTtenem matepuana (seuun);

npeacTaBuUTb OTYeT 06 M3pacxo40BaHMM MaTepuana U BO3BPATUTb €r0 OCTaToK.

B cnaydae nonHOM MAWM 4YacTUYHOW yTpaTbl (NoBpexAeHMs) maTepuana (Bewwm), NPUHATOro OT
notpebutens, UcnonHuTenb 06a3aH B TPeXAHEBHbIA CPOK 3aMEHUTb ero O4HOPOAHLIM MaTepuasiom
(BeLLbio) aHANOrMUYHOrO KayecTBa M MO KeNaHWo NoTpebutens M3roToBUTb M3genne u3 o4HOPOAHOro
MaTtepurana (Bewm) B pa3ymHblit CPOK, a NMPU OTCYTCTBMU OAHOPOAHOrO MaTepuana (BeLm) aHa0rMyHOro
KayecTBa - BO3MECTUTb NOTPEOUTEN0 ABYKPATHYHO LieHy yTpayeHHOro (MoBpeXKAeHHoro) matepuana
(Bewu), a TakKe pacxosbl, NOHECEHHbIe NoTpebuTenem.

2. UeHa yTpayeHHOro (MoBpexAeHHOro) matepuana (Beuwin) onpenensercs, UCXo4s M3 LeHbI
MaTepuana (Bewyu), CyLLecTBOBaBLUEN B TOM MECTE, B KOTOPOM TpeboBaHue NoTpebuTens AonKHO bbino
6bITb Y0B/NETBOPEHO UCMOIHUTENEM B A€Hb A0OPOBOILHOMO YA0BAETBOPEHMNA TaKOro TPE6OBaHUA UK
B [IEHb BbIHECEHMA cyaebHOoro pelweHus, ecim TpeboBaHme notTpebutens 4oOPOBOJIbLHO YA0BAETBOPEHO
He bblno.

LleHa maTepuana (Bewu), nepenaBaemoro WCMNOJHUTENO, oOnNpeaensetca B [OroBope o
BbIMOJIHEHUN pPaboTbl MAM B WMHOM [JOOKYMeHTe (KBMTaHLMM, 3akase), noaTBepKaatowem ero
3aKNtoYeHue.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutenb 0CBOGOXKAAETCA OT OTBETCTBEHHOCTM 3@ MNOJIHYID MAW YacTUYHYlO yTpaTy
(noBpexxaeHue) matepunana (Bewm), NPUHATOrO UM OT NOTpebuTens, ecnn noTpebutens npegynpexaeH
ncnonHutenem ob ocobbix CBOMCTBaX MaTepuana (Bewu), KOTopble MOTyT NOB/IEYb 33 COBOI ero NoJiHyo
WKW YacTUUHYto yTpaTy (noBpexaeHue) nMbo ecnm ykasaHHble CBOMCTBa mMaTepuana (Bewu) He morau
6bITb 06HaPYKEHbI NPU Haa/exKalel NpMemMmKe UCNOJHUTENEM 3TOro maTepuana (BeLum).

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. 06M3aHHOCTb McCMOAHUTENA WHOOPMMPOBATL NOTpebutens o6 obCcToATeNbCTBAX,
KOTOpble MOTYT MOBAWATb HAa KayecTBO BbINOJHAEMON paboTbl (OKa3biBAEMOW YCAyru) UAM Nnosaeyb 3a
co60i HEBO3MOKHOCTb €€ 3aBepPLUEHMA B CPOK
(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

NcnonHutenb o0b6sa3aH cBoeBpemMeHHO WHpopmupoBaTb MoTpebutena o Tom, 4yto cobatogeHue
yKa3aHui noTpebutensa u nHble 06CTOATENLCTBA, 3aBUCALLME OT NOTPEOUTENA, MOTYT CHU3UTb KauyecTBo
BbINOJIHAEMOW PaboTbl (OKa3biBAEMOW YCAYrn) UM NOBAEYD 32 COBOIM HEBO3MOXKHOCTb €€ 3aBEPLUEHUSA B
CPOK.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echm  notpebutenb, HecmoTps Ha CBOeBpeMeHHoe W 060CHOBaHHOe WH$OPMUpPOBaHUE
NCNONHUTENEM, B PA3yMHbIN CPOK HE 3aMEHUT HENPUTOLHbIA UM HeA0BPOKaYeCTBEHHbIV MaTepuan, He
M3MEHUT YKasaHMi o crnocobe BbiNOAHEHUA paboTbl (OKasaHMA ycayrn) AnMbo He YCTPaAHUT MHbIX
06CTOATENBCTB, KOTOPbIE MOTYT CHM3UTb KayYecTBO BbINOJHAEMOM paboTbl (OKa3biBaEMOW YCayru),
UCMOIHWUTENb BMPaBe OTKA3aTbCA OT UCMOJIHEHMA AOrOBOPa O BbIMOJAHEHUMN PaboTbl (OKa3aHUK ycayru) u
notpeboBaTb NO/IHOIO BO3MeLLEHUA YObITKOB.

(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. Nopsafaok 1 Gopmbl oNNaTbl BbINOJAHEHHOW paboTbl (OKa3aHHOW yCyrn)
(8 pea. PepepanbHbIx 3aKOHOB 0T 21.12.2004 N 171-93, oT 27.07.2006 N 140-$3)

MNoTpebutenb 06s3aH OMNAATUTb OKasaHHble emy YCAyru B MOpPAAKE M B CPOKWU, KOTopble
YCTaQHOB/1EHbI LOFOBOPOM C UCMOSHUTENEM.
(yacTb nepeasn B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNoTpebutenb 06A3aH oNAATUTb BbIMOAHEHHYIO UCMOAHUTENIEM B NOJIHOM 0bbeme paboTy nocne
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ee npuHAatTMA notpebutenem. C cornacma notpebutena paboTa MoxKeT ObiTb onnavyeHa MM nNpu
3aK/Il04EHMM LOTOBOPA B NOJIHOM Pa3mMepe UK NyTem Bbl4auu aBaHca.
(B pen. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)

Onnata OKasaHHbIX yCAyr (BbIMOJAHEHHbIX PaboT) NPOW3BOAMTCA MOCPEACTBOM HaJMYHbIX MK
6e3HaIMYHbIX PacYeTOB B COOTBETCTBMM C 3aKOHOAATENIbCTBOM Poccuiickont degepauymm.
(4acTb TpeTba BBeaeHa GesepanbHbiM 3akoHOM OT 27.07.2006 N 140-d3)

Mpu “cnonb3oBaHUM HaMYHOM GopmMbl pacyeToB onaaTa ToBapos (paboT, ycayr) notpebutenem
NPou3BOAMUTCA B COOTBETCTBMM C YKasaHWeM npogasua (MCNOAHWUTENS) MyTEM BHECEHMA HaNWUYHbIX
OEHEXHbIX cpeacTB nNpogasuy (McnonHuTeno), AMbo B KPeaUTHYHO OpraHusaumio, 1Mbo naateKHomy
areHTy, OCYLLECTBAAOLWEMY AEATENbHOCTb MO NpMemy naatexen dpusnmyecknx nul, 1mbo 6aHKoOBCKOMY
NNaTeXXHOMY  areHTy  (cybareHTy), OCYyLLeCTBASIOWEMY  AeATEe/NbHOCTb B COOTBETCTBUM  C
3aKOHOAaTeNnbCTBOM O 6aHKax M OaHKOBCKON OeATeNbHOCTM, €eCANM WMHOe He YCTaHOBJIeHO
desepanbHbIMU 3aKOHAMM MW UHBIMWM HOPMATUBHLIMW MPaBOBbIMW akTamu Poccuiickon Pepepaumu.
Mpw aToMm 06a3aTeNbCTBa NOTPebUTENA Nepen, NPoAaBLOM (MCNONHUTENeM) MO oniaTe ToBapos (paborT,
YCNIYT) CUMTAIOTCA MCNONIHEHHbIMM B PasMepe BHECEHHbIX AEHEXHbIX CPeacTB C MOMEHTa BHeCeHun
Ha/IMYHbIX [EHEMHbIX CPeACTB COOTBETCTBEHHO Mpogasuy (MCNoONHWUTEND), NMBO B KpeaWuTHyHo
OpraHuM3aumnto, MB60O NNATEKHOMY areHTy, OCYLLECTBAAIOWEMY AEeATENbHOCTb MO MpUeMy NaaTexewn
dusmyecknux numud, AMbo BaHKOBCKOMY naTeXHoMmy areHty (cybareHTy), ocyulecTeaatoliemy
OEeATENbHOCTb B COOTBETCTBUM C 3aKOHOAATENIbCTBOM O HaHKAxX M GAHKOBCKOM AeATeNbHOCTH.

(B pen. PepepanbHbix 3akoHOB 0T 03.06.2009 N 121-d3, o1 27.06.2011 N 162-93)

Cratba 38. YTpatmnna cuny. - PeaepanbHblii 3akoH oT 25.10.2007 N 234-P3.
CraTba 39. PerynMpoBaHue OKa3aHWA OTAE/bHbIX BUAOB YCAYr

NocnepcTeuA HapyweHuA YCHOBMﬁ Aorosopos 06 okaszaHuu OTAENbHbIX BUAOB YCNYT, €C/IN TaKue
AOroBopbl NO CBOEMY XapaKTepy He noanagakoT nona AEVICTBMG HaCTOﬂLLI,Eﬁ rnasbl, onpeanenAarTca
3aKOHOM.

CraTba 39.1. MpaBuia oKasaHUA OTAENbHbIX BUAOB YCAYT, BbINOJHEHUA OTAE/bHbIX BUAOB paboT
noTpebutenam

(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuia OKasaHWA OTAENbHbIX BWAOB YCAYr, BbINOJHEHUA OTAENbHbIX BMAOB pabor
noTpebutensm yctaHasamsawoTca MpasutenscTsom Poccuitckoi degepaumu.

Fnasa IV. TOCYAAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTE/NEN

Cratbsa 40. denepasibHblit rocyAapcTBEHHbIN Haa30p B 061aCTM 3aWmThl Npas notpebutenei
(8 peq. PegepanbHoro sakoHa ot 18.07.2011 N 242-93)

1. ®depepanbHblit roCcyaapCTBEHHbIM Hag3op B 006n1acTM  3awmTbl  MNpaB  noTpebutenei
OCYLLECTB/IAETCA YNOJHOMOYEHHbIM defepasbHbiM OPraHOM MCMOHUTENIbHOM BNacTU (Aanee - opraH
rocyfapCTBeHHOro HaA30pa) B NopsaaKe, ycTaHoBneHHOM MpaBuTenscTBom Poccuiickoit deaepaumm.

2. ®epepanbHblii rocyfapcTBeHHbIV Haa30p B 06/1acTy 3awWwMTbl NpaB NoTpebuTenei BKAKOYAET B
ceba:

1) opraHusaumio M NpoBeAEHME MPOBEPOK COBAOAEHMA W3TOTOBUTENAMM (MCMOAHUTENAMM,
npoAaBuamu, YMNOJAHOMOYEHHbIMW OPraHM3aUMAMM  MAN  YNOJHOMOYEHHbIMM  UHAWBUAYANbHBIMU
npeanpuHMMaTeNnammn, nmnoptepamm) TpeboBaHMI, YCTaHOBAEHHbIX MEXAYHAPOAHbIMW A0rOBOPaMMU
Poccuiickoit deaepaumn, HacTOAWMM 3aKOHOM, APYrMMU  deaepanbHbiMM  3aKOHAMU U UHbIMK
HOPMaTMBHbIMM NPaABOBbIMK aKTaMu Poccuiickoin deaepaunmn, peryimpyowmmm oTHOLWEHKUA B 061acTu
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3aWmMTbl NpaB notpebutenein (nanee - obssatenbHble TpeboBaHMA), NPeANNUCAHUA AOMKHOCTHbIX NUL
opraHa rocygapcTBeHHOro Hag3o0pa;

2) opraHM3aumio u NposeaeHMEe NPOBEPOK COOTBETCTBMA TOBapPOB (paboT, ycayr) ob6asaTesibHbIM
TpeboBaHuAM, obecneuymBatowlMm 6e30MacHOCTb TOBApOB (paboT, ycayr) ANA KU3HUM M 340POBbA
notpebuTeneil, OKpy)Kawllen cpedbl, npeaynpexaeHue AencTBuii, BBOAAWMX MOTpebutenen B
3abnyXaeHue, 1 NpeaoTBpalLeHMe NPUYMHEHNA Bpeaa UMYyLLECTBY noTpebutenell, yCTaHOBAEHHbIM B
COOTBETCTBMMU C MEXAYHAPOAHbIMW AoroBopammn Poccuiickoit ®egepaunn, esepanbHbiMM 3aKOHAMU U
WHbIMW HOPMATUBHbIMM NPaBOBLIMM akTamu Poccuiickoit degepaumm;

3) npumeHeHWe B NopsaKe, YCTaHOBAEHHOM 3aKoHoAaTeNbcTBOM Poccuiickoit Pegepauunn, mep
npeceyeHMa HapyleHUit ob6na3aTeNbHblX TpeboBaHMI, BblAadvy npeanucaHnuii o0 npeKpalLeHum
HapyweHWit npaB noTpebuteneil, o0 NpPeKpalleHUN HapyleHun obAsaTenbHbiXx TpeboBaHMi, 06
YCTPaHEHUN BbIABNEHHbIX HapyleHU 06A3aTeNbHbIX TPeboBaHWM, NpuBAeYEHUE K OTBETCTBEHHOCTU
/Nl COBEPLUNBLUNX TAaKWE HapyLLUEHUS;

4) cuctemaTuyeckoe HabnlogeHMe 33 UCMONAHEeHWeM 06f3aTeNbHbIX TpeboBaHWA, aHaiM3 U
NPOrHO3MpPOBaHME COCTOAHMA MUCMONHEHUA o06A3aTenbHblX TpPeboBaHUM NpU  OCYLLECTBAEHUU
N3roTOBUTENAMN  (MCMONHUTENSAMW,  NPOLABLAMM,  YNOJHOMOYEHHbIMU  OPraHU3aUMAMU UK
YNOJIHOMOYEHHbIMU MHAUBUAYANbHBIMU NPeanpUHUMATENAMU, UMNOPTEPAaMK) CBOEN AeATebHOCTHY;

5) cTatuctMyeckoe HabnwoaeHue B obnactu obecrnevyeHma 3alUTbl Npas notpebutenen, ydyer u
aHa/n3 C/ly4yaeB MPUYMHEHUA BPeda KU3HM U 340POBbIO NOTPebUTENEeN, OKpyKallien cpede wm
MMYLLLECTBY NoTpebuteneir, cBA3aHHOIo ¢ NPUobpeTeHMem U UCNob3oBaHMEM ToBapoB (paboT, ycayr) ¢
HefocTaTKaMW, ONacHbIXx ToBapoB (paboT, ycayr) AMbo ¢ npepoctaBieHWem noTpebutenam
HeCBOEBPEMEHHOM, HEMOMHON, HeAOCTOBEPHOM U BBOAALLEN B 3abnyxaeHWe nHGoOpMmaL MM O ToBapax
(paboTax, ycnyrax);

(B pea. PepepanbHoOro 3akoHa ot 25.06.2012 N 93-93)

6) exxerogHoe nposeaeHMe aHaAN3a U OLEHKUN 3GPEKTUBHOCTU desepanbHOro rocysapcTBeHHOro
HaA3opa B 061acTu 3alMThl NpaB notTpebuTenei;

7) exerogHyto noAroToOBKY HA OCHOBAHWWM pe3yNnbTaTOB AeATe/IbHOCTM, NPeayCMOTPEHHOWN
noAnyHKTamu 1 - 6 HacToALLEro MyHKTA, rOCyAapCTBEHHbIX AOKAAA0B O 3aluTe npas notpebutenein B
Poccuiickoit ®epepaumm B nopagke, yctaHosneHHom MpasuTenscteom Poccuitickont Gepepavmm.

3. K oTHOLWeHMAM, CBA3AHHbIM C OCyLLEeCTBeHNeM deaepasbHOro rocyAapcTBEHHOrO Hag3opa B
obnactu 3awmTbl NpaB noTpebuteneit, opraHusauyeir U NPoOBEAEHUEM MPOBEPOK M3roTOBUTENEN
(ncnonHuTenel, NpoaaBLOB, YNOJHOMOYEHHbIX OPraHU3aUmMii UaM YNoJHOMOYEHHbIX UHAUBUAYANbHbIX
npeanpuvHMMmaTenein, UMNOPTEPOB), NPUMEHAIOTCA NonoKeHna PeaepasnbHOro 3aKoHa OT 26 AeKabps
2008 roga N 294-®3 "O 3awmTe nNpas LPUANYECKUX UL, U UHANMBUAYANbHbIX NpeanpuHMMaTeneit npu
OCYLLLECTB/IEHNWN FOCYAaPCTBEHHOTO KOHTPOASA (Hag30pa) U MyHMLMNANbHOMO KOHTpoAA".

4. [ONKHOCTHble /MUA OpraHa rocyZapCTBEHHOro Hags3opa B MopsAKe, YCTaHOBAEHHOM
3aKoHoAaTeNnbCTBOM Poccuitickoit degepaumm, MMeoT Npaso:

1) 3anpawmnBaTb M NOAYy4YaTb HAa OCHOBAHWN MOTUBMPOBAHHbLIX MMCbMEHHbIX 3aMPOCOB OT OPraHoOB
rocyapCTBEHHOM B/laCTW, OPraHOB MECTHOTO CaMOYrMpPaB/eHWNs, OOLLECTBEHHbIX OpraHu3aLmi,
nsrotosuTenen (McnonHUTeNel, NPoaAaBLOB, YNOJHOMOYEHHbIX OPraHW3aumii UAM YNOJAHOMOYEHHbIX
WHOMBUAYANbHBIX NpegnpuHUMmaTesneid, MMNopTepos) WMHPOPMAUMIO M AOKYMEHTbl MO BOMpocam
3aLWMTbl NpaB noTpebuTenei;

2) 6ecnpenATCTBEHHO MO MPEAbABAEHUN CAy:KeBHOro yAOCTOBEPEHUSs WM KOMUKU NpuKasa
(pacnopskeHusa) pyKoBOAMTENA (3aMecTUTeNA PYKOBOAWUTENS) OpraHa rocyAapCTBEHHOIO Hagsopa o
Ha3Ha4YeHMM NPOBEPKMU MOCeLaTb TEPPUTOPUIO, 34aHUA, MOMELLEHUA U COOPYKEHUA, UCNOb3yeMble
M3roToBUTENIEM (MCMONHUTENEM, NPOAABLOM, YNOJHOMOYEHHOW OpraHusaumel Uamn ynoJHOMOYEHHbIM
WMHOMBUAOYANbHBIM MNPeAnpUHMMATENEM, UMNOPTEPOM) MPU OCYLLECTBNEHUN CBOEN AeATeNbHOCTU, B
Lensax NpoBeaeHUA MeponpUATUIA MO KOHTPOIO;

3) npoBoauTb 0T6Op nNpob6 M o06pasuLoB TOBapOB, NpeAHasHa4YeHHbIX A0 peanusauumn u
peanusyemblx NOTPeOUTENAM, A5 NPOBEAEHMUA UX UCCNEA0BAHWNNA, UCMBITAHWI;

4) BblAaBaTb U3roTOBUTENAM (MCMONHUTENAM, MPOLAABLAM, YNOJHOMOYEHHbIM OpPraHM3aLMAM UK
YNO/NHOMOYEHHBIM  MHOMBUAYAAbHbIM  NpeanpuUHUMATENAM,  MMMOPTEpam)  npegnucaHuMa o
NPeKpaWeHNN HapyWeHMI npaB noTpedbuteneld, O MPEKPALLEHUM HapylleHUit 06a3aTeNbHbIX
TpeboBaHM, 06 yCTpaHEHUWU BbIABAEHHbIX HapyLeHW ob6s3aTenbHbIX TPeboBaHWI, O MpoBeAeHUU
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MeponpuaTMn no obecneyeHWo NpPeaoTBPALLEHMA BpPeda KWU3HW, 340POBbI0 U MMYLLECTBY
noTpebuTtenen, okpyrKatowen cpeae;

5) coctaBnATb NpPOTOKONblI 06 aAMWHUCTPATMBHDLIX NPABOHAPYLLUEHUAX B 061aCTM 3aWmTbl NpaB
notpebutenei, paccmatpuBaTb JAena 00 yKasaHHbIX AGMUHWUCTPATMBHLIX MPaBOHAPYLWEHUAX U
NPUHUMATb Mepbl MO NPEAOTBPALLEHNIO TAKUX HAPYLLUEHWIA;

6) HanpaBnATb B YMNOJHOMOYEHHblE OPraHbl MaTepwanbl, CBSi3aHHble C HaAPYLEHUAMMU
0653aTeNbHbIX TPeboBaHWUA, ANA PeLUeHUs BONPOCOB O BO3OYKAEHMM YroAOBHbIX AN NO MpPU3HAKam
npecTynieHui;

7) obpawaTtbca B cynd C 3aABJEHUMAMM B 3alUMUTy NpaB notpebuTtenei, 3aKOHHbIX WHTEPECOB
HeonpeaeneHHOro Kpyra notpebuteneit, a TaKXe C 3aABAEHUAMM O JUKBUAALMU W3rOTOBUTENS
(ucnonHuTens, npogasua, YMNOJHOMOYEHHOW OpraHWsauMu, uMIopTepa) /AMbBO O NpeKpalieHun
AeATeNbHOCTM  MHAMBUAYANbHOTO  MpeanpuHumatens  (YnoJIHOMOYEHHOrO  WHAMBUAYANbHOMO
npegnpvHMmaTtens) 3a HeogHOKpaTHoe (4Ba U bosee pasa B TeYEHUE OLHOIO KaJieHAAPHOTo rofa) uam
rpyboe (noBnekwee cmepTb WM MaccoBble 3abosieBaHWA, OTPaBNEHUA NlOAEN) HapylleHWe npas
notpebutenei.

5. OpraH rocygapcTBEHHOrO HaZ30pa MOMKET ObiTb MPMBAEYEH CYAOM K yyacTuio B gene nmbo
BrpaBe BCTynaTb B 4€/10 NO CBOEN MHULMATMBE WAW MO MHULMATMBE NUL, YYaCTBYIOLWMX B Aene, ons
0a4Yn 3aKNOdMeHWs No Aeny B Lenax 3awmTbl npaB noTpebutenet B nopAgKe, YCTAHOBAEHHOM
3aKoHoAaTenbcTBOM Poccuiickoit ®epepauymm.

5.1. MpeanucaHune, BblAaHHOE MNpPU OCYLWECTB/NEHUN TOCYAapCTBEHHOIO Hagsopa B obnactu
3aWMTbl NpaB noTpebuTeneit, MoXeT ObiTb 06KanoBaHO B apbUTPaXKHbIN Cya, B TEUEHUE TPEX MEeCALEB
CO pHA ero Bblgaun. B cnyvae npuHATMA 3aaBneHMA 06 06)KanoBaHWM 3TOro npeanucaHua K
NpPou3BOACTBY apOUTPAXKHOrO CyAa WMCMNONHEHWE 3TOr0 NpeAnucaHuA MPUOCTaHABAMBAETCA A0 OHSA
BCTYNNEHMA PELIEeHNA apbUTPArKHOIO Cya B 3aKOHHYIO CUAy.

(n. 5.1 BBegeH ®epepanbHbiM 3akoHOM oT 21.12.2013 N 363-93)

6. OpraH rocyaapCTBEHHOTO Haj30pa BMpaBe AaBaTb Pa3bACHEHWA MO BOMPOCAM MPUMEHEHMUA
33aKOHOB U MHbIX HOPMATMBHbIX NPaBOBbIX aKTOB Poccuiickolit Peaepaumn, peryanmpyromx OTHOWEHMWA B
ob1acTv 3aWwmThl NpaB noTpebutenen.

7. TocypapCTBeHHbI Haf30p 33 COOTBETCTBMEM TOBApOB TpeboBaHMAM 6E30MacHOCTH,
YCTAHOB/MIEHHbIM ~ TEXHUYECKMMW  pPEerfiaMeHTamM, OCYLLeCTBAAETCA  TaKXe  YNOJHOMOYEHHbIMM
denepanbHbIMM OpraHamMm UCMOJIHUTENIbHOM BAACTU B COOTBETCTBUM C 3aKOHOAATENbCTBOM POCCUICKOA
denepaunn o0 TEXHNYECKOM PeryimpoBaHum.

8. OpraH rocyapcTBEHHOMO Hag30pa COBMECTHO C YMNOJIHOMOYEHHbIMKU peaepanbHbIMM OpraHamm
MCMNOJIHUTENbHOM BNACTU, YKa3aHHbIMM B NyHKTE 7 HAcTOSALLEN CTaTbu, ocywecTeaseT GopMUpoBaHME U
BeAEHNE OTKPbITOro U 06LWen0CTyNHOro rocyAapcTBeHHOro MHGOPMaLMOHHOrO pecypca B 061acTy
3aWmMTbl NpaB noTpebutenei, KayectBa M 6HesomacHOCTM ToBapoB (paboT, ycayr) B nopsake,
ycTaHoB/eHHOM MpaBuTenbcTBomM Poccuiickol Geaepaumu.

(n. 8 BBeaeH depepanbHbiM 3aKoHOM OT 25.06.2012 N 93-93)

CraTtba 41. 06s3aHHOCTb M3roTOoBUTENA (MCNONHMTENA, NPOAABLA, YNONHOMOYEHHOM OpraHM3aLmm
WU YNOJHOMOYEHHOrO MWHAMBUAYA/NbHOTO NpeanpuHUMaTens, UMMopTepa) MNo NpPeLoCTaB/EeHUto
MHPOPMaLUKM OpraHy rocyAapcTBEHHOIO HaZ30pa

(8 peq. PepgepanbHoOro 3akoHa ot 18.07.2011 N 242-d3)

M3rotosuTenb (MCNONHWUTENb, NPOAABEL, YNOJHOMOYEHHAA OpPraHM3aLma UAN YNOJHOMOYEHHbIN
WHOMBUAYANbHbBIN NPeanpUHMMaTeb, UMNopTep) No TpeboBaHWIO OpraHa rocyAapCTBEHHOrO HaA30pa,
€ro A0J/IKHOCTHbIX /ML, 06A3aH NpesoCTaBUTb B YCTAHOBJIEHHbIA UMW CPOK [OCTOBEPHble CBeAeHMSA,
AOKYMEHTAUMIO, OOBACHEHUA B MUCbMEHHOW W (MAKM) ycTHOM dopme U UMHYyO UHPopMaumio,
HeobXoAMMYIO ANA OCYLECTBNEHUA OPraHOM rOCYAapCTBEHHOIO HaZ3opa W €ro AOMKHOCTHbIMU
NIMLAMK NOSTHOMOYMIA, YCTAaHOB/IEHHbIX 3aKOHOAaTeNIbcTBOM Poccuiickon Peaepauun.

Cratba 42. YTpatuna cuny. - PegepanbHblii 3aKkoH oT 21.12.2004 N 171-93.
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Cratba 42.1. [MoAHOMOYMA BbICUMX MCMAOAHUTENbHbIX OPraHOB FOCYAapCTBEHHON BAacCTU
cybbekToB Poccuiickoit eanepaunn B 061acTh 3alLmThl NpaB notTpebutenei

(sBepeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)
BbICLUMA  MCNONHUTENIbHBLIA OpraH rocy4apCTBEHHOW B/acTM  COOTBETCTBYHOWEro CybbekTa

Poccuiickoi tDe,u,epau,mm OCyuwecTBnAeT meponpnAaTna No peanamsauunm, obecneyeHuto u 3auunTte npas
I'IOTpE6VITe}'IEﬁ 1 B npegenax ceBounx NONHOMOYMMN NPUHUMaET onpeaeneHHble mepbl.

KoHcynbTaHTlAOC: NnprMeyaHme.

MonoxeHna cratbm 42.2 pacnpoCcTpaHAKTCA Ha nosHomouma denepanbHbIX  OpraHoB
WCNONHUTENbHOM BAACTM, KOTOpble He nepeAaHbl ANA OCYLEeCTBAEHWA OpraHamM rocyAapCTBEHHOM
BNnacTu cybbekToB Poccuiickolt Pepepalmm n opraHam MECTHOro CamMoyrnpaBieHNA COOTBETCTBYHOLLMMM
benepanbHbIMM 3aKOHAMM.

Cratba 42.2. [epepaya OCYLLECTBAEHMA MNOAHOMOYMI OpraHa rocyAapcTBEHHOIO Haa3opa
opraHam UCNOJIHUTENbHOM BNacTh cybbekToB Poccuiickoit Peaepaumm

(sBepeHa depepanbHbiM 3akoHoM OT 13.07.2015 N 233-d3)

MonHOMOYMA oOpraHa rocyAapCTBEHHOro HaA3opa NO  ocywecTsieHuio  deaepasbHOro
rocyfapcTBeHHOro Haasopa B obnactv 3almThl npasB noTpebuteneid moryt nepenasaTtbca ANA
OCYLLECTBNEHNA  OpraHam  WCMAONHUTENbHOM  BnacTM  cybbekToB  Poccuitckon  depepaumu
noctaHoBneHnamm MpasuTtensbcTsa Poccuiickoit Peaepaumnn B nopaake, yctaHosieHHoM deaepanbHbim
3aKOHOM OT 6 OKTAb6pa 1999 roga N 184-03 "0O6 0b6WMX NPUHUMNAX OPraHM3aLMM 3aKOHOAATEbHbIX
(npeactaBuTeNbHbIX) U UCNONHUTE/bHBIX OPraHOB rOCyAapCTBEHHOW BAacTU cybbeKToB PoccuidcKol
depepaunn’.

Cratbs 43. OTBETCTBEHHOCTb 33 HapylleHWe npaB noTpebuTeneli, yCTaHOB/IEHHbIX 3aKOHaMK U
MHBIMM HOPMaTMBHbIMM MPABOBLIMM akTamu Poccuiickoi deaepavmm

(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3a HapylleHue npaB noTpebutenen, yCTaHOBAEHHbIX 3aKOHAaMWM WM MHbIMU HOPMATUBHbLIMM
npaBoBbIMW  aKTamu  Poccuiickoit  depepaumn, npogasel,  (MCNOAHUTENb,  U3TOTOBUTESD,
YNO/NHOMOYEHHaA OpraHMsaumMa WAM  YNOAHOMOYEHHbIN  UHAMBUAYANbHLIA  NpeanpUHUMaTEND,
MMnopTep) HeceT aAMUHUCTPATMBHYIO, YrONOBHYIO WAW TPaXKAaHCKO-NPaBOBYD OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuiickon deaepaymu.

CraTba 44. OcyuwecTBaeHuMe 3alWuTbl Npas noTpebuteneit opraHamm MecTHOro camoynpasaeHna
(8 pea. PepgepanbHOro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awuTbl NpaB noTpebuTeneil Ha TeppPUTOPUN MYHUUMMNANBHOTO 06Pa30BAHMA OpraHbl
MEeCTHOro CaMoynpaB/ieHMA BMpaBe:

paccmaTpuBaTb Kanobbl NoTpebuTenei, KOHCYAbTMPOBATb MX MO BOMPOCAM 3alUWTbl NpaB
notpebutenen;

obpawaTbca B Cyabl B 3aWMTY Npas notpebutenei (HeonpeneneHHoro Kpyra notpebureneit).

Mpw BbiABNEHUKN NO XKanobe notpebutens ToBapos (paboT, ycayr) HeHaANeXKalero KayecTsa, a
TaKXe OnacHblIX [AAA JKU3HW, 340pO0BbA, WMMYLLECTBA NOTpebuTeneir W OKpyKatowen cpeabl
HesamegMTenbHO wm3Bewatb 06 3Tom  depepanbHbie  OpraHbl  UCMOAHUTENLHOW  BNACTH,
OCYLLECTBAAOLWME KOHTPO/b 32 KaYeCcTBOM M 6e30MacHOCTbIO TOBApOB (paborT, ycayr).

Mpuem Xanob notpedbutenem MOXKEeT OCYLECTBAATbCA Yyepe3 MHOropyHKLMOHANbHbIE LEHTPbI
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npeaocTaBAeHUA roCyAapCTBEHHbBIX U MYHULMMANAbHbIX YCAYT.
(4acTb TpeTba BBeaeHa GesepanbHbiM 3akoHOM oOT 28.07.2012 N 133-d3)

CraTbs 45. MpaBa obuiecTBeHHbIX 06begMHEHUN NOTpebuTenei (Mx accoumauuii, co3oB)
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxaaHe BnpaBe 06beANHATLCA Ha A0OPOBONLHOM OCHOBE B 06LWECTBEHHble 06beaMHEHUA
notpebuTenelt (Mx accoumaLlmMm, Col3bl), KOTOPbIE OCYLLLECTBAAIOT CBOIO AEATE/IbHOCTb B COOTBETCTBUM C
yCTaBaMM YKasaHHbIX obbeauHeHui (MX accoumaumini, CO30B) U 3aKOHOAATENbLCTBOM Poccuiickoi
depepaumn.

2. ObuwecTtBeHHble 0b6beanMHeHMs noTpebutenelt (Mx accoumaumn, cotosbl) ANA OCYLLECTBAEHMUSA
CBOWX YCTaBHbIX Llenen Bnpase:

y4yacTBOBaTb B pa3paboTke obs3aTenbHbIXx TpeboBaHMIA K ToBapam (paboTam, ycayram), a Takske
NPOEKTOB 3aKOHOB M MHbIX HOPMaTMBHbIX MPaBOBbIX aKTOB Poccuiickoli Pepepaunn, peryampyrowmx
OTHOLLEHMA B 06/1aCTM 3aLLUTbI NpaB NnoTpebuTtenen;

NnpoBOAMTb HE3aBUCUMYIO 3KCMepTM3y KadecTBa, besonacHocTh ToBapoB (paboT, ycayr), a Takke
COOTBETCTBMA MOTPEeBbUTENbCKUX CBOMCTB TOBapoB (paboT, ycayr) 3asaBieHHOW NpoAasuamu
(n3roToBUTENAMM, UCNONHUTENAMMN) UHDOPMALUN O HUX;

OCYLLECTB/IATb 0OLLECTBEHHbI KOHTPOJIb 3a COb0AeHMEM NpaB NoTpedbuTenen U HanpasasaTb B
OopraH rocygapCTBEHHOrO Hajg3opa M opraHbl MECTHOro camoyrnpaBieHus WHbopmauuio o daKkrax
HapylweHUit npaB noTpebutenen ana npoBefeHMA NPOBEPKU 3TUX GAKTOB U MPUHATMA B C/Ayyae UX
NnoATBEepPXKAEHMA Mep NO MPEeCeYeHMUI0 HapylieHui npaB noTpebutenei B npegenax MnoSHOMOUNIM
YKa3aHHbIX OpraHoB, y4acTBOBaTb B MPOBEAEHNM SKCNEPTU3 Mo haKTaM HapyLeHU npas notTpebutenen
B CBA3KM C obpaweHnamn notpebutenein. [pu  OCyLECTBAEHUM OBOLLECTBEHHOrO KOHTPOAS
obuiecTBeHHble 0b6beaMHeEHUs noTpebutenen (Mx accouumaumum, cotosbl) He BnpaBe TpeboBaTb OT
n3rotoBuTenen (McnonHuTenei, NpoaasLOB, YNOJHOMOYEHHbIX OpPraHUsauuMii UAM YNOJIHOMOYEHHbIX
MHAMBUAYANbHbIX MpeAnpuUHUMaTENel, MMNOPTEPOB) MpeAcTaBAeEHUE [OOKYMEHTOB (BblMoOJIHEHME
aenctenit), obasaHHOCTb NpeacTaBieHMA (BbIMONHEHUA) KOTOpbIX Mo TpeboBaHWio NoTpebutens He
YCTaQHOB/1IEHA 3aKOHOM;

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHGOPMALMIO O NpaBax NoTpebutenen n o HeobXoANMbIX AEUCTBUAX MO 3aWuTe
3TUX NpaB, O pe3y/bTaTax CPaBHUTE/bHbIX MCCeAO0BaHMIA KayecTBa TOBapoB (paboT, ycayr), a TakkKe
MHyl0 MHbOpMaLMIo, KoTopas 6yaeT cnocobCTBoBaTb peanus3auuu NpaB M 3aKOHHbIX WMHTEpecoBs
notpebutenein. Mybankyemble 06LIECTBEHHBIMW 06beAMHEHUAMKU NOTpebuTteneit (UX accoumaumnamu,
CO03aMM) pesyibTaTbl CPaBHUTE/bHbLIX UCCAeA0BaHUIA KayecTBa TOBapoB (paboT, ycayr) He ABAAOTCA
peKkiamolt;

BHOCUTb B ¢eaepasibHble OpraHbl WUCMNOJNIHUTENIbHOW BAacTM, OpraHM3auuMM NpeaaoXKeHus o
NPUHATUMM MEpP MO NOBbILWEHWNIO KayecTBa ToBapos (paboT, ycayr), No NPUOCTaHOBNEHMIO NPOU3BOACTBA
N peanunsaumm ToBapos (BbINONHEHUA PaboT, OKasaHWa ycayr), No OT3bIBY C BHYTPEHHErO PbIHKA TOBapOB
(paboT, ycnyr), He COOTBETCTBYHOLLMX NPeabABASEMbIM K HUM M YCTAHOBAEHHbIM 3aKOHO4ATENbCTBOM
Poccuitckoit egepalmm 0 TEXHMUYECKOM PerynpoBaHnm 0b6sa3atenbHbIM TpeboBaHUAM;

BHOCUTb B OpraHbl MPOKypaTypbl U dpefepanbHblie OpraHbl UCMOJHUTENIbLHON BAACTM MaTepuasbl O
NPUBAEYEHUM K OTBETCTBEHHOCTW /WL, OCYLLECTBAAIOLWMX NPOM3BOACTBO M peanunsalmio TOBapoB
(BbinONHEHME PaboT, OKasaHWe yCayr), He COOTBETCTBYIOWMX NPEAbABAAEMbIM K HUM 0653aTeNbHbIM
TpeboBaHMAM, a TaKXKe HapylawlWmx npaBa notpebutenen, ycTaHOBAEHHbIE 3aKOHAMW U MHbIMU
HOPMaTUBHbLIMW NPaBOBbIMM aKTamun Poccuiickoi Peaepauymu;

obpawaTtbca B OpraHbl MNPOKypaTypbl C npocbbaMy MNPUHECTU MpPOTeCTbl O MNPU3HaAHUK
HefeNCTBUTENbHBIMW  aKTOB  deaepasnbHblX OPraHOB WCMOJHUTENbHOW BAACTW, aKTOB OPraHoB
WCNONHUTENbHON BNacT cybbekToB Poccuiickolr  degepauymM M aKTOB  OpraHoB  MeECTHOro
CcamoynpaB/ieHMA, NPOTMBOPEYALLMX 3aKOHAM U UHbIM PEryampylowMmM OTHOLIEHUA B 061aCTH 3aLLMThI
npas noTpebutenen HoOpMaTMBHbIM NPaBOBbIM aKTam Poccuiickon deaepauum;

obpallatbca B cyabl C 3aABNEHUAMM B 3alMTy NpaB noTpebutenem n 3aKOHHbIX WUHTEpPecoB
oTaenbHbIX NoTpebutenen (rpynnel noTpebutenei, HeonpeaeneHHOro Kpyra notpeburenen);
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y4acTBOBaTb COBMECTHO C OPraHOM rocyAapCTBEHHOro Haasopa B GOPMMPOBAHUM OTKPbLITbIX U
06lenoCTyNHbIX  rOCYapCTBEHHbIX MHPOPMALMOHHbLIX pecypcoB B o06nactv  3awmTbl  npas
notpebuTenei, kayectsa 1 6e3onacHOCTM ToBapoB (paboT, ycayr).

(ab3au, BBeaeH depepanbHbiM 3akoHom oT 18.07.2011 N 242-93, B pea. PenepanbHoOro 3akoHa oOT
25.06.2012 N 93-d3)

CraTbsa 46. 3aWwmTa Npas M 3aKOHHbIX MHTEPECOB HeonpeaeieHHOro Kpyra notpebutenei
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyfapcTBEHHOrO Hag3opa, OpraHbl MECTHOrO CamoynpaBieHUsA, OOLLEeCTBEHHble
obbeauHeHna noTpebuTeneit (Mx accoumaumu, CcO3bl) BMpasBe NpeabABAATb WCKM B CyAbl O
NpeKpaLweHnn NPoTUBONPABHbLIX AEeNCTBUIA U3roTOBUTENA (MCNONHUTENA, NpoAaBLa, YNOJHOMOYEHHOM
opraHM3aumMm am ynoaHOMOYEHHOTO UHAMBUAYANBLHOTO NPeAnpUHMMATENs, MMNopTepPa) B OTHOLWEHMM
HeonpeaeseHHOro Kpyra notpebutenen.

(4actb nepsasn B pea. PeaepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

Mpu yo0BNETBOPEHMM TAKOTO UCKa Cya 06A3bIBaeT NPaBOHaPYLLUMTENss AOBECTU B YCTAHOBAEHHbI
CYyAOM CPOK Yepes cpeacTBa MaccoBoM MHGOPMaLMK UM UHBIM COCOBOM A0 CBeAEHUA noTpebuTtenen
pelweHure cyaa.

BcTynuBliee B 3aKOHHYIO CW/Y peleHue cyda O NPU3HaAHUKW  OeWCTBUI  M3roTOBUTENS
(vcnonHuTena, npoaaBua, yNoOAHOMOYEHHOW OpraHMsauMm UAU YNOoJHOMOYEHHOTO MHAWBUAYANbHOIO
npegnpuHMmartens, MmnNopTepa) MNPOTUBOMPABHbIMU B  OTHOWEHWUM HeonpeaeneHHoro Kpyra
notpebutenelt obAsaTenbHO ANs CyAa, PAacCMATPUBAIOLLErOo WUCK MoTpebuTens o 3almTe ero npas,
BO3HUKLLMX BCAEACTBME HACTYMNAEHUS TPakAaHCKO-MPaBOBbIX MOCAEACTBUA AENCTBUMIA W3roTOBUTENS
(ncnonHuTens, npogasua, YyNoJHOMOYEHHOW OpraHM3aUUM UKW YNOAHOMOYEHHOIO UHAMBUAYANLHOMO
npeanpuHMmaTens, UMNopTepa), B YacTu BOMPOCOB, UMENU /I MECTO TaKne AeUCTBMA U COBEPLLUEHbI N
OHM  u3roToBUTENEM  (MCMONHWUTENEM, NPOAaBLOM, YMNO/JHOMOYEHHOW  OpraHuM3auuen  mau
YNONHOMOYEHHbIM UHANBUAYAbHBIM NpeanpuHUMaTesIem, UMNopTEPOM).

OpHOBPEMEHHO C YA0BJ/IETBOPEHMEM WCKA, NPeAbsaB/IEHHOro 06 ecTBEHHbIM 06beaANHEHUEM
notpebuteneir (Ux accoumaumein, COO30M), OpraHamMm MECTHOro CamMoynpaB/ieHUa B WHTepecax
Heonpeae/seHHOro Kpyra notpebutenei, cya NPUHMMaET pelleHne O BO3MELLEHUM 0bLEecTBEHHOMY
obbeaguHeHnto notpebutenei (Mx accoumauumu, Col3y), OpraHamM MECTHOIO CaMoynpaBieHUA BCex
MOHECEHHbIX MO Aeny cyaebHbIX M34ep)KeK, a TaKKe MHbIX BO3HMKWWX 40 obpalleHus B cyg M
CBA3aHHbIX C pacCMOTPeHUeM aena HeobxoAuMbIX Pacxo/ioB, B TOM UYMC/IE PacXoA0B Ha NpoBeaeHUe
HE3aBUCMMOW 3KCNepTM3bl B C/y4ae BbLIABAEHMA B pe3y/bTaTe MNpPOBeAEeHUS TaKoW 3KCrnepTusbl
HapyLlleHus obsa3aTenbHbIX TpeboBaHMI K ToBapam (paboTtam, ycayram).

MNpe3snaeHT
Poccuiickoin Pepepaumm
b.E/TbLUNH
Mocksa, Jom CoeTtoB Poccuun
7 deBpana 1992 roaa
N 2300-1
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